NAVNIT MISTRY:  11469 Wandering pines lane, Jacksonville, FL, 32258  (904-329-2982) Cell=973-618-6775    Email:  p644nm@hotmail.com
SUMMARY:
Professional Windows 2003  System Administration , IIS admin, MS exchange  2010 Administartion.  Strength include ability to resolve technical issues for operating system/applications/hardware, in a timely manner. Conscientious worker and good team player.


EMPLOYMENT HISTORY / PROFESSIONAL EXPERIENCE
Employer:Open Systems/Bank of America , Jacksonville, FL.

SYSTEM ADMINISTRATOR (Project Branch Migartion)Apr-2010-May-2011
· Working on Branch migration covering all branch server, cluster migration using Baronnet, Printers,ups, site watch device, Netboltz device migration to Bank network from Merrill Network. This includes changing ip settings, DNS, domain, etc.

· Provide pre migration work

· Testing post migration and resolve any issues
 Verizon Telecom, Tampa, FL(Nov-2009-Apr-2010)
 SYSTEM ADMINISTRATOR (Project North support)
· Working on Project north for Migration of Application to new Data center. Building new Server,installing middleware softwares, application KITS, Helping developers configuring and testing apps, IIS admin, IIS support, changing web config files, setting up dotnet apps, virtual directories etc Supporting hardware and software issues on production servers. Setting up firewall rules, load balancers, system manuals.
BANK OF AMERICA-MERRILL LYNCH (11/99-2/2009)  
SYSTEM ADMINISTRATOR (Production server support)
· Supporting File and Print Service in win2K/2k3 environment
· Clustering :Installing and configuring cluster server with SAN storage

· SQL 2005 clustering with multiple instance-up to 5 of SQL server with mount point LUNS on SAN storage.
· Worked with Active directory, DNS, WINS, DHCP support.
· Supporting Production servers Hardware and Operating systems WIN2K, WIN2K3 and VMware OS.
· Worked with offshore team to train and manage shift work.
· Patching and upgrade of Service packs and Hot fixes
· Familiar with Compaq /Hp /Dell servers

· Worked with developers to new corebuild servers as per client requirements. Install and configure IIS server on network. IIS admin and support , Configure hardware and application as required, install services and components accordingly

· Build servers on various platform including HP/IBM Blade servers, Configuring ILO, prepare build input requirements, NIC Teaming, clustering servers, etc as per client requirements.
· Worked with network (AD,DNS,DMZ,and security team) for necessary connectivity and security requirements of new build servers, follow protocols for new servers like monitoring and backup subscriptions before putting server in production environments etc.
· Backup and restore of data, Restore data as required.
· BCP testing, worked as a server team member for BCP testing for disaster recovery project. Providing DHCP, data highway connectivity etc.
· Data migration from one server to other or NAS storage.
· Application migration from one server to other etc.

· Supporting IIS application on production servers: Working with developers to implement release, and make any changes in prod environment
· ITSM, Remedy for problem management
· Completed ITIL training and supporting model based on ITIL.
Global Messaging: Exchange Servers Support (windows 2003)
· Supporting exchange servers worldwide (multiple sites environment more then 40 sites)

· Monitoring Queues and performance of exchange servers

· Supporting Exchange MTA and Database related problems

· Monitoring backup (Networker, Arcserver, NT) and take action accordingly if backup fails

· Upgrading/Installing service packs for NT and Exchange servers

· Upgrading/Monitoring virus software on servers (world talk, interscan and Sybari Antigen)

· Checking Compaq Insight Manager to detect any Hardware problems on Compaq servers

· Monitoring and Fixing Backup problems (Arc serve, NT, Networker)

· Monitoring worldtalk queues and fixing any problems

· Installing new servers in the site and perform acceptance testing

· Running various utilities to maintain IS and MTA.

· Monitoring Fax servers, performing routine maintenance, checking queues and testing fax documents to ensure fax servers functioning properly.

· Testing OWA Servers (Outlook Web Access) to ensure working properly.

· Monitoring Blackberry servers to ensure they are delivering messages.
· Providing blackberry unit support, attend any blackberry issue.

· Supporting desktop issues with outlook clients. Restoring emails etc.

· Completed training for Administration of Echange 

· Familiar with Exchange management console, Exchange management shell 
MERCK MEDCO, Managed Care, LLC. Montvale, New Jersey
LAN administrator (01/98-11/99)  

· Exchange and MS mail Administration- Creating users, managing groups. Backup and restore exchange databse/mailbox, Arcserver

Exchange and MS mail server support: Providing server support hardware and database, monitoring queues, errors, migrated to ms exchange
IBM /LUCENT TECHNOLOGIES, INC. Warren, New Jersey

Desktop Support Technician (7/96- 12/97)
· Supporting clients with any software and hardware problems including Network and remote access connectivity problems. Installing configuring and resolving problems with following Applications under XP, VISTA, Windows95, WindowsNT and Windows3.x environments.  
Chameleon and  Pathways, Netscape and MS Internet explorer, Acrobat reader, Mcafee, Ms office 4.x. and  MS OFFICE 95, MS Project, Lotus Notes, MS mail 3.x, MS exchange and Schedule+, Migration from MS mail to MS Exchange, ECOS, SAP, MIPS etc as well as some database  Applications.

· Installing and upgrading Hardware and resolve any   hardware problems that includes hard drive, migration of data from one Hard drive to other, Modem, CD, Scanner, Paper port, Printer, Fax etc.

· Installation of workstation (Laptop/Desktop) on network and trouble shoot any network related problems. Provide connectivity to mainframe and UNIX server from Laptop/Desktop.

· Installation and upgrade of VIRUS protection software on workstation and supporting virus related problems. Providing brief overview of software/application to the client if needed. Migration from MS Mail to Exchange on NT Platform using Outlook. Supported Msmail and outlook and dialup networking problems
EDUCATION:
STEVENS INSTITUTE OF TECHNOLOGY, HOBOKEN, New Jersey



Master of Science, Computer Science 

SP University, Vidhyanagar,INDIA



BS Electrical Engineering
Certified Netware Engineer (NOVELL/CNE) 


Microsoft Certified Systems Engineer 


Elective: Exchange 5.5 / TCP/IP 4.0

Completed Professional Training by attending  classes
Microsoft windows2000/2003
Configuring, Managing and Troubleshooting MS Exchange 2010
CCNA: Working towards CCNA certification:


SARDAR PATEL UNIVERSITY, VIDYANAGAR, India



Bachelor of Science, Electrical Engineering 
COMPUTER
OPERATING SYSTEMS:
SKILLS:
WIN2K, WIN2k3, Windows 2008, WINXP, VISTA, Windows 7


LANGUAGES / SOFTWARE:
VIRUS PROTECTION- MCAFEE/WORLD TALK/TREND MICRO/SYBARI ANTIGEN, MS EXCHANGE, NETIQ, REMEDY, OFFICE 2007,IIS 6.0
SQL2005, BLACKBERRY, NETWORKER, Exchange 2010
REFERENCE:
Available Upon Request

STATUS: 
US Citizen

