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W. Babylon, NY 11704-6714

(631)-661-7402

OBJECTIVE:
Senior Technical Engineer/Architect
EXPERIENCE:

1/1/05 to 4/18/11
JPMorgan Chase
Systems Management Engineering

· Production rollout and support of Tivoli Infrastructure

· SEC Rules for processing SNMP traps

· Rulebase Maintenance, writing rules, fact files

· Level 3 support of  ITM 5/6, Endpoint, TEC and Framework
· Managed Objects Formula

· Process improvement through self monitoring, out of band monitoring, and self repair

Lead for Monitoring infrastructure Telalert to Alarmpoint conversion.

Hardware Monitoring including IBM Director, HP CIM.  Developed installation package for IBM Directory to work across several models.
Designed SEC Rules for correlation and processing of incoming SNMP traps. This involved working in with perl scripts which was called from the SEC rules and processed the trap according to the arguments.
Maintained perl script which obtained data from Oracle database and created a hash table for further use. Another perl script interrogated the hash table for the incoming trap to detect the presence/absence of the machine involved.
ITM 6 Infrastructure design and implementation project.

Led POC Effort for Tivoli ITM for Web Services. Coordinated IBM Consultants and participants from each business unit. Detailed analysis of operation with Tomcat, Weblogic, Websphere.
Team lead and SME for all JPMC Tivoli issues. Primary point of contact for merger with BankOne Tivoli team. I participated in focus group to bring best practices from each firm forward to one unified design. JPMC liaison with IBM for open PMRs. Managed open issues, prioritized problem resolution and worked problems with Engineers.

Authored several scripts to have the Tivoli Monitoring system be monitored. Migrated these scripts to BankOne and JPMC environments.

Worked with Managed Objects (Formula) to develop views and processes for categorization and dispatch of events. Developed  monitoring of Formula daemons and processes to ensure health of Formula.

Helped develop on call rotation to ensure SMEs from each area of expertise was on at one time to cross train the others.

4/03 to 12/31/04
IBM


Systems Management Engineering

· Architecture and Design of Tivoli 4.1 Framework Hub/Spoke

· TEC 3.8 Rules

· ITM 5.1x Profile configuration/debug

· Architecture and Design of Tivoli License Manager Infrastructure

· IBM Tivoli Configuration Manager: Inventory, SW Dist, RC

· Custom MIF development

· Patch Management
· Development and execution of Test Plans

· Functional

· Integration

· Stress

· Integration of Tivoli endpoint
4/95 to

Chemical/Chase/JP MorganChase
4/03
Asset Management Engineering/Global Trading Floor Technology Engineering/Trading Floor Tier 3 support.

· Global Asset Management Engineer

· Technical Lead for Merger - NT/Intel

· Primary Architect and project manager for Global Deployment of SMS2

· SMS 2 and SMS 1.2 - SMS Infrastructure design and implementation 

· Wide Range of NT Knowledge including: Domain Structure, Networking (WINS & DHCP), Automation (exploiting MS recommended techniques and augmenting) of client deployment and support. NT security setup. WINDOWS 2000 Beta.

· NDS design and deployment. Partition design and management. NT Client integration. Account integration via Synchronicity.

· UNIX/PC integration via SAMBA and TAS SMB server for NT.
·  Solaris, SunOS and HP-UX Sysadmin including: DNS, NIS(yp), NIS+. Patch coordination and installation. GateD and RouteD configuration.

Guest speaker at the Fall ’98 SW Spectrum SMS Alliance Conference. Strong public speaking and presentation skills.

Lead team to roll out SMS to the global trading floor. Lead 4 engineers to visit locations globally, install SMS and train the local staff.

NDS/WAN Strategy
Wrote perl scripts to make changes to large groups of workstations.

Shell scripts for SunOS automated patch installation on 4.1.3. Lead technologist for PC/UNIX connectivity during moves. 

1/82 to 

Unisys
4/95:

UNIX System Administrator/Project Engineer

· Novell CNE 

· Pioneered use of Exceed

· Pioneered use of HTML

· Assisted in attaining SEI level 3 rating. 

· Developed a FoxPro problem management system. 
· Developed Software tests and documentation. 
· Code reviews for real time operating system and PASCAL applications.

OTHER: 
Developed Foxpro for Windows application for New York based International shipping 


company.

Developed FoxPro for Windows application for Accounts Receivable, Customer List, and Sales force Management and Mailing List maintenance.

EDUCATION:
Tivoli Framework 4.1, TCM 4.2, Websphere 4, Windows 2000 Fastrack, SMS, SQL 7



Solaris Advanced System Admin. Solaris Performance and Tuning.

UNIX, System Admin., Network Admin. and Korn Shell Programming



Novell CNE including 4.1 Tree Design, TCP/IP and NFS



Post Graduate Computer Science courses; New York Polytechnic Institute



BA., Boston University, 1981

