MOHAMMAD Y. SYED.

CITIZEN OF THE U.S.              SPEAK GERMAN AND SOME ASIAN LANGUAGES

P.O.BOX 12211

AUSTIN, TX 78711

Phone (512) 441-1096 Hm
xms001@yahoo.com(lower)    

	Objective 
	Seeking a position in the field of DATA COMM/NWK MANAGEMENT OR NetWork ENGINEER.

	Summary of Qualifications 

Technical Skills


	· Extensive experience as a Programmer Analyst/Network Engr/Frame Relay, Integrating ISDN, Internetworking with TCP/IP, Routers & Switches, T-1 line. 

· Through network knowledge including LAN/WAN, Routers, Switches,  (Cisco)

· Managing and config network performance using Queuing, Compression, and Backup

· LAN/WAN & WLAN technologies, experience with 6500 series switches, 3800 and 7200 Cisco Routers, ASA, Cisco Aironet, Aruba,& Knowledge and experience on Cisco PIX , ASA 5500, Cisco VPN devices and Network security  concepts, IP technologies (IP addressing & subnet, routing protocols), Cisco WebView, Ciscoworks 2000, Secure ACS, MRTG etc. Cisco user access, core and distribution switches, ACE/CSS/GSS load balancer, WAAS, and wireless infrastructure. 
· (Wide Area technologies), General  responsibilities include users and network envir setup

· Ability to meet travel requirements, when applicable, 3-5 relevant experience

· 4 years (LAN/WAN/WLAN design), VoIP, QoS, and MPLS experience a plus

· 4 years Bachelor’s degree in Computer Science, and CCNP Certified(under Cisco prog)

· Client/Server Apps under,ASP.NET3.5, Powerbuilder 4/5.0/6.x, SQL, SYBASE, DB2, C++.

· CCNA & CCNP Cisco Inc.(certified)- Supporting 2003/05 Server. CSS,C/C++,C#,Python VB,ASP.NET3.5,MySQL, Powerbuilder 6.5, Operating System –WIN NT/2000,XP, VISTA,
· MySQL, DB2, MS SQL Server 2003/2005/08,UNIX, Linux etc.

· Exchange Server, BlackBerry Enterprise Server, Backup Exec, and various other network 
applications . Extensive knowledge and Hands-on experience with VPN, T1/T3, SSH, DHCP, DNS, SNMP, HTTP/S, RSA, IPv4/v6, TCP/UDP, R/ARP, & SNMP, RMON.
· Worked with network troubleshooting Tools & protocol analyzers such as Netscout, OmniPeek, Network Instrument, SolarWinds, and HP OpenView etc. 


	Education 
	UNIVERSITY OF HOUSTON                                                                        HOUSTON, TX

Bachelor of Science,   Dec. 1995,  COMPUTER SCIENCE

MS Computer Science (S/Ware Engineer) UT of Austin (Grad expecting June 2010)

Blinn Jr. College, Brenham TX (AA- Electronics) – 1974

University of Karachi – (Pakistan) – 1969 BS Physics, and Mathematics.
TX Workforce Commission/IBM Corp\Xedia Tech
                          AUSTIN,TX

Cisco Network  Supp / Data Comm (5900 Users to supp)                                                          1996 –11/2009
· Worked as a Network specialist involved network design and installation, training, monitor and configuration & policy development , and reache SLA goal. Used REMEDY etc.
· Supporting medium-to-large scale Lan/Wan Network Engineering project assit Tier 3 escalation support Cisco Cat switches and Routers envir. IP networking, and Internet-related technologies, Installation, Configuration, Maintenance, troubleshooting, tuning.
· Responsible for analysis of network hardware/software, support LAN/WAN plus  (Mainframe)TSO, ISPF, SDSF, CICS, JCL, z/OS, MVS, RACF  etc.

· Experienced with Ethernet & Token-Ring Networks, Bridges, Hubs, Routers, multiple Protocol 

· Familiar with (TCP/IP,RIP, IGRP, EIGRP,BGP, OSPF, ATM, FRAME-RELAY, SNMP, 

· ISDN BRI, ISDN PRI, RMON, DDR, SS7).

· Experienced with  UNIX a plus, SERVERS, Printers, Fiber Optics Cables, Racks stacked.
· Develop detailed network spec base client request and standard. 
Prototypes Apps,  Data-Entry screen, for users, and design front-end sys. Using Pb 6.5      

	Work experience
	MOHAMMAD Y. SYED.

Texas Micro & Telxon, Inc.
                 Houston, TX

Q.A/Desktop Support                                                                                                      1993 – 9/96                      

·  Inspection Hardware/Software, System Integration, random samples, software testing, Using SPC technique – (manual and auto test), build and configuration servers hardware, inspection and verification Intel and third party network interface cards, adapters, 10 base T, 10 base 2, SCSI etc.

· Test Analyst supports the testing of systems by preparing for, executing, and documenting results of tests for new or revised system capabilities. This includes developing test scripts, identifying test data requirements, executing test scripts and documenting results. In addition documenting and tracking defects, reporting accurate testing status, working with developers to resolve and correct defects and contributing to testing post-mortems to identify lessons learned and opportunities for continuous improvement, use SPC processing, Install and maintain various AWS products/systems in lab/QA environment. Perform routine QA lab maintenance activities.
· Setup Workstation, Client servers and applications, Backup and maintained log. 

· Familiar with WIN95, NT, WIN2000, MS SQL 2003 Server, WIN VISTA
· Exchange Server, BlackBerry Enterprise Server, Backup Exec, and various other network 
applications.

· Sybase/Powerbuilder 6.x, DB2, Admin-supporting database UNIX Server, work closely with App Devlp. Design, Develop, Coordinate, test, monitor and documentation complex solution in corporate computer and networks.
· Testing Hardware/Software, Inspection of customized units, Value Pro, Servers etc.

· Manage Backup Procedures, recovery DB, hot/cold backups in 7/24 environment.

· Support Unix, Novell 4.1, Network Printing, PC H/Ware, Mini and other PC base Sys.

Holt Integration, Inc./McDonnel Douglas Corp,
                 IRVINE, CA

TX  Instruments  Ho, TX             Quality Assurance/Programmer                       1976 - 1992

· Testing and Debugging Code Tables and Softwares Apps (Using S-Designer). DBMS 

· Unix capabilities, Tuning and Troubleshooting-resolve locking conflicts, monitoring.

· Generate reports, Corrective Action, and (SPC Charts). 

· Experience in using DB2,MySQL, Sybase, SQL * Net,  and little Oracle,Client/Server envir

· Ability to learn quickly, to multi-task and work with a diverse community.                   

· Responsible for inspection of precision & Elect/Mechanical components,Testing
· Performed final analysys,certification & First article. Incomming Devices,NIC,10 base T, Ethernet, cables, and connectors, switches, routers. Extensive work with servers.
· Surface Mount technology, Fuji, panline PCB, monitor glue, component’s alignment  

· Failure Analysis, and familiar with all equipments such as Vernier Caliper, Oscilloscopes, Micrometer, and gauges.

· Intel Microprocessors – programming testing in C++,understanding of  OOP (Object-oriented principles), networking, Unix/Linux commands.
· Certified (Wafer Fab) & Familiar with all (Clean Room) processing and calibration, coaters, Nova (Sputter), Iron Implant programable, Etch Dry/Wet, Develop SG/MG, Strong Chemical’s strip, Plasma & Diffusion Furnances & Banks, Measuring.  Final Testing,

       (IC’s Packages).



	References
	Available Upon Request.


Plus Experience in all of the following stuff: 
Utilize problem solving skills to troubleshoot network connectivity. 

Install, maintain,Routers,switches, vpn concentrator, gateways,servers, including backups, recovery, patching and upgrades,server availability (Domain Controllers, Virtual Servers, application test servers, etc).

Routing protocols Rip,IGRP,Eigrp,Ospf,Is-Is, and BGPs.VPN site to site and VPN Remotely,VPN IPsec, AH, ESP, ASA 5500etc.

Maintain baseline image of standard client workstation configuration on desktop PCs and notebook computers to provide quick, effective responses to requests. 

Experience using Microsoft desktop deployment tools. 

Experience configuring Windows Server and Windows Vista security settings. 

Utilize problem-solving skills to troubleshoot, determine the nature of employee’s workstation, network or problems, and take corrective actions as necessary. 

Assist employees via phone and on-site support to install, upgrade, and maintain desktop and portable computer hardware, software, printers, and peripherals. 

Interact with employees, other members of the team and project managers in a positive manner to deliver on-time and above standard solutions for our clients and AIS employees. 

Use knowledge of network support, PC workstations, software, and systems to resolve problems in a timely manner. 

Ensure that other members of the team are kept informed of the status by means of the “helpdesk” email folder. 

Have a strong desire to gain or use extra-curricular certifications as part of ongoing professional growth. 

Maintain high ethical and moral standards expected to continue holding DoD Secret security clearance in order to gain access to client sites and networks.
Work experience with TI, Western Digital, Holt Integrate, & Adv Micro System:

Over all 8 years experience in Q.A

Experience as Q.C familiar with ISO 9000, Running Pan line, PTH/SMT,for PCB,inspect missing components, rework, soldering,incoming materials, used soldering iron, removing flux, testing pcb on programmable electronic test equipments, and prepared correction action report, Installed terminal boxes, using electronic tool,setup workstation for users, cabling for networking,Familiar with blue prints and flowcharts for electronics drawing, to  fixed the rack and stacked routers and switches, hubs, servers etc, cooprate with customer satisfaction,cable testing using fluke, and pulling cable out, and installed new cables, cat5, fiber and upgraded, etc. conduct survey to determined customer satisfaction for wireless networking and other needs.
Developed and writes the procedures & Policies for Q.A, Monitor system performance, and calibration the equipments, using SPC (statistical process control) to resolve the defects, and upgraded equipments, as well software, hardware.

Tested Software/Hardware, evaluate to determine efficiency, reliability, performance, and compatibility with systems, gave the proper training to others users, negotiate with vendors, Engineers and staff.

Familiar solid state components, and semiconductors complete steps of Fab operation.

Handling wafers, furnaces, dry/wet etch, silicon gate/Metal gate and chemical to remove contamination, and inspect under microscope.

Test Analyst supports the testing of systems by preparing for, executing, and documenting results of tests for new or revised system capabilities. This includes developing test scripts, identifying test data requirements, executing test scripts and documenting results. In addition documenting and tracking defects, reporting accurate testing status, working with developers to resolve and correct defects and contributing to testing post-mortems to identify lessons learned and opportunities for continuous improvement.   Install and maintain various AWS products/systems in lab/QA environment. Perform routine QA lab maintenance activities.
Wireless Analyst
• Experience with wireless products: ordering, troubleshooting and deploying. Devices include cell phones, Blackberry’s, iPhone’s and AirCard’s.
• Experience with networking concepts and troubleshooting of connectivity in a highly complex environment.
• Strong experience working with cell phone related applications.
• Excellent communication skills and ability to gather requirements from multiple groups (including external vendors), develop detailed documentation and interact with the technical teams.
• Current knowledge of the latest technology products and industry trends.
• Ability to analyze information then drive it to resolution.
• Assist with the negotiations of Vendor contracts and yearly budget.
• Establish and maintain regular written and in-person communications with the IT Leadership regarding pertinent Telecommunication activities.
• Experience with Windows XP/Vista/Win7.
