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Profile

· Six years of experience implementing content management solutions using Documentum product suite. 

· Extensive experience installing, configuring, and administering Documentum 4i/5i/6i products. 

· Excellent RDBMS skills with Oracle and Microsoft SQL Servers.  

· Experienced with docbase migration and cloning of Documentum 4i/5i and 6i versions.

· Configured and managed replication of repositories in a non-federated environment.

· Installed, configured and managed repositories in a clustered environment. 
· Managed application release strategies and lifecycles for WDK based applications.

· Implemented Branch Office Caching Services (BOCS), Accelerated Content Services (ACS) and Documentum Messaging Services (DMS) in a distributed architecture.

· Configured and maintained Advanced Document Transformation Services (ADTS) with Adlib.
· Experienced with SharePoint integration with Documentum using Documentum Archival Services.
· Experienced in the use of SQL/DQL and API server methods for management of repository including creation/maintenance of file stores, SCS publishing configurations and replicated objects. 

· Implemented both OS and LDAP based authentication schemes for users. 

· Created and managed users, groups, access control lists and permission sets using Documentum administrator, DQL and API. 

· Performed regular maintenance activities and resolved issues with user applications using IDQL and IAPI.
· Experienced with Documentum Application Builder (DAB) and Documentum Application Installer (DAI) for creation and maintenance of object types, alias sets, job definitions and business objects etc.

· Experienced with Apache Tomcat and Oracle application servers. 
· Interacted extensively with infrastructure and database teams as a part of various Documentum related activities.
· Interacted with the users to resolve their queries and help them understand the applications better.

· Conducted various user training sessions for Documentum desktop client version 5.2.5 and Webtop versions 5.2, 5.3 and 6.5
· Provided 24/7 on-call support for all Documentum applications. 
· Good team person with excellent communication, interpersonal and analytical skills.
Skills

Content Management: Documentum Enterprise Content Management Suite: Content server (4/5/6), Application builder/installer (4/5), Workflow manager, Composer (6x), Desktop client (5.2.5), Administrator (4/5), Webtop (5/6), Web development kit (WDK – 4/5/6), Branch office caching services (BOCS – 6x), Accelerated content services (ACS),  Messaging server (DMS – 6x), Full text indexing – FAST and xPlore, Retention policy services (RPS), Retention policy services administrator (RPSA), Advanced document transformation services (ADTS) and Adlib, Application connectors 6i, Documentum query language (DQL) and application programming interface (API’s).
Application Servers: Apache Tomcat 4/5/6 and Oracle application server

Database: Microsoft SQL Server 2000/2005, Oracle 8i/9i/10g and Microsoft Access
Platforms: Microsoft Windows® 2000/2003 Server, Windows XP (sp1/sp2) and Windows 7
Experience

Sr. Documentum Administrator




           JUL 2010 – Present
Hess corporation, Houston, tx              
Hess is a global independent energy company engaged in the exploration and production of crude oil and natural gas, as well as refining and marketing petroleum products, natural gas and electricity.
As a senior administrator, I was responsible for implementing and maintaining Documentum environments for different client groups and updating existing infrastructure with new products to satisfy client requirements. I was also responsible for managing incremental releases to the existing customized Documentum application.          

· Performed POC upgrade of Documentum 6.5 product suites to 6.6

· Involved in master data management (MDM) on Oracle databases for Hess Corporate taxonomies. This also involved creating views of master data tables, indices and registered tables in Documentum’s SQL server to provide value assistance.
· Co-ordinated physical move of database server, Documentum content server, application servers, NAS/SANs and index server between datacenters. 

· Managed release lifecycles for custom web application including planning release contents, testing, communicating downtimes and performing code deployment.

· Created and managed custom taxonomies and artifacts for different client groups.

· Configured Documentum repositories to use LDAP authentication.

· Implemented and maintained Advanced Documentum Transformation Services (ADTS) including custom renditioning profiles.
· Implemented optical character recognition (OCR) and CAD renditioning support using Adlib.

· Evaluated Daeja Viewone Pro and Brava for redaction, annotation and viewing of CAD drawings, adobe acrobat files (pdf) etc.

· Maintained Branch Office Caching Services (BOCS), Documentum Messaging Services (DMS) and Retention Policy Services (RPS) across all environments.

· Maintained continued availability of Content Server, Application Server and Index server on sandbox, integration, staging and production environments and provided 24/7 support.
· Co-ordinated with Captiva team for image-capture implementation in Documentum.
· Assisted client group to implement SAP linking to Documentum using DocuStream for FileNet migration. 

· Configured DFS (Web Services) and assisted .Net development team with interfacing third-party application (PetroLook) and Documentum.
· Co-ordinated with active directory team during server retirement phases and ensured continued availability of LDAP authentication for Documentum.
· Co-ordinated with infrastructure and database team for regular maintenance and planned backups.

· Trained new resources and performed knowledge transfer to offshore teams.
Sr. Documentum Administrator




             JUL 2008 – JUL 2010
GIMMAL Group, Houston, tx       
Gimmal is one of the leading consulting, technology services and solutions company specializing in information, records management and enterprise content management. 
During my term as a Documentum consultant from Gimmal, I was placed at Hess Corporation as their senior Documentum Administrator. I have been responsible for supporting various client projects, assembling the development architectures needed by the team, support and install for multiple instances and versions of Documentum for development, testing and client use. Technologies include Windows server operating systems, Microsoft Exchange, Documentum product suite, SQL Server, Oracle and Microsoft SharePoint Server.
· Implemented a new Documentum 6.5 content management infrastructure.
· Involved in identifying business requirements for the new implementation.
· Co-ordinated with EMC during the architecture phase and technical design of the new implementation.

· Identified gaps in the technical design.

· Evaluated bulk import tools including Trinity Bridge, DocLoader and Buldoser.

· Designed and validated data loading templates using Trinity Bridge.
· Instantiated sandbox, integration, staging and production environments.

· Installed and configured Documentum Messaging Services (DMS), Accelerated Content Services (ACS) and Branch Office Caching Services (BOCS) in all four environments.

· Coordinated with the Hess network team in order to evaluate BOCS performance under high network latency and low bandwidth situations.

· Implemented Documentum archival services solution for MOSS and configured data model in MOSS. 

· Configured Documentum retention policy services (RPS) in all four environments.

· Implemented data model, retention file plans and their associated security model.
· Assisted users and developers in resolving issues related to Documentum.
Documentum Administrator





            NOV 2007 – Jul 2008
Kellog Brown and root, Houston, tx                         

KBR is a leading global engineering, construction and services company supporting the energy, petrochemicals, government services and civil infrastructure sectors. The company has designed and constructed, alone or with joint venture partners, more than half of the world's operating liquefied natural gas (LNG) production capacity over the past 30 years. KBR offers a wide range of services through its Upstream, Downstream, Technology, Services, Government and Infrastructure, and Ventures business segments.
Responsibilities included regular monitoring of Escravos, Saudi-Kayan, Gorgon, Rio, Barracuda and G&I docbases, resource allocations, docbase move, cloning, migrations and user billing. Actively monitored and supported 80+ docbases. 
· Performed Documentum content server/Documentum client installations for different project groups. 
· Created/deleted multiple Documentum repositories and performed archival of Documentum 5i repositories.
· Installed and configured Documentum content server/docbase on a Microsoft cluster environment with support for failover. 
· Configured and managed replication of objects across repositories. Escravos project involved replication of ~600 Giga Byte (600 GB) of content between repositories located in Houston and Nigeria. 100+ replication jobs were created and maintained on a daily basis. Rio replication involved 300 Giga Byte (300 GB) of content between Houston and Basra. 

· Trained administrators located across the globe in docbase replication, docbase move and docbase cloning.
· Coordinated with EMC to resolve numerous issues related to the replication process.

· Experienced with Robocopy for copying content between multiple servers.

· Performed docbase recovery after a system disk failure. 
· Performed Documentum migration from version 5.2.5 sp1/3 to version 5.3 sp4.

· Experienced with docbase move and docbase cloning process (Documentum V 5i).

· Performed addition of filestores and configured the content server/docbase to use the new filestore for content and logs.
· Experienced with creation and management of registered tables.

· Created object type definitions and alias sets using Documentum Application Builder (DAB).

· Performed DocApp archival and deployed object model definitions to other servers using Documentum Application Installer (DAI) 

· Created and managed users, groups, folders, alias sets and access control lists (ACL).
· Performed daily/weekly/monthly administrative tasks including scheduled execution of DMClean, DMFilescan, StateOfDocbase, FileReport, LogPurge, UpdateStats, ContentWarning and LDAPSynchronization jobs, review of their reports and resolution of issues.
· Generated monthly reports on user accounts and coordinated with accounts team for the billing process. 

documentum Administrator





           Feb 2006 – NOV 2007
burntsanD Corp., Houston, tx

Burntsand is a business consulting and technology services company that designs, architects, and implements information technology to deliver business advantage for its Mid-Market clients, including divisions of Global 2000 companies. 
The project assignment included administration of Documentum repositories for KBR, an active client of Burntsand.
· Performed Documentum content server/Documentum client installations on various environments.

· Created/deleted multiple Documentum repositories and performed archival of Documentum 5i repositories.
· Configured and administered ‘Global Registries’ for service based objects (SBO’s).
· Created and installed docapps as a means to easily migrate object model, folder structure, lifecycles, aliases, workflows, methods and jobs, across multiple repositories.
· Configured and Implemented docbase replication in both automatic and manual modes.

· Executed consistency checker method and resolved all errors in source and target docbases. Various issues were resolved with assistance from EMC.
· Managed users and groups in over 52 repositories and configured access accounts with both OS/LDAP based security. 

· Created and managed access control lists (ACL) according to business specific object security model.

· Created and maintained folder structure for projects as per user requirements.

· Resolved various issues with desktop and web development kit (WDK) based clients.

· Assisted business users with critical issues such as login errors and content access errors and resolved them with a minimum cost to time ratio.
· Orchestrated with developers, database administrators (DBAs) and sever teams in deploying customizations to multiple environments (development, staging and production). 

· Implemented daylight saving time (DST) patch on all existing environments including 5.2.x and 5.3.x

· Conducted various training sessions for user groups in using Documentum desktop client effectively.
documentum Support analyst




           Apr 2005 – feb 2006
Newbiotics inc., san diego, ca

NewBiotics Inc. is a pharmaceutical developer of breakthrough drugs to treat cancer and infectious disease. The privately held company is applying its Enzyme Catalyzed Therapeutic Activation (ECTA) technology to develop a new generation of pharmaceuticals that transform drug resistance into therapeutic advantage. 

Responsibilities included managing of meta-data documents (compositions) of medicines and version-control them using Documentum. It also dealt with migration of the Documentum Suite from 4i to 5i and to customize the existing set up as per user requirements. This system was configured to comply with electronic content management as per the FDA regulations. 

· Performed migration of Documentum 4.2 to Documentum 5.2 on Windows Sever 2003, WebLogic Application Server 8.0 and Oracle 8i.

· Interfaced directly with the business groups and system architects in evolving the final design of the migration process. Monitored and assigned tasks to the group for Support Analyst implementing seamless migration of the Documentum Suite.

· Involved in installation, configuration and administration of DCM Suite - WebTop 5.2, Documentum Compliance Manager (DCM) 5.2 and Content Server 5.2.

· Created registered tables, users, groups, access control lists (ACL) and custom types using DQL and API on a Documentum Administrator (DA).

· Created role-based security model and configured users and groups using LDAP directory server.
· Created and maintained object type definitions, alias sets and ACL templates using Documentum Application Builder (DAB).
· Implemented workflows and lifecycles using Workflow Manager and Documentum Application Builder (DAB) respectively.

· Modified existing workflow templates to accommodate changes in the process cycle and improved efficiency.

· Conducted 21 CFR 11 assessments and gap analysis. 

· Worked with validation team for writing remediation documents. 

Education

· Bachelor of Engineering in Electronics and Communications

Madras University, India 2002
                GPA 3.80
· Master of Science in Computer Science
University of Wisconsin, Milwaukee 2005
                GPA 3.58
References

References are available upon request. My LinkedIn profile / recommendations can be viewed at http://www.linkedin.com/in/natashamahesh.

