NATHALIE MBANYA

Richmond, Texas

Tel: 832-881-1107,  E-Mail: tchapchu@yahoo.com



HIGHLIGHTS: 

· 5+ years of Maximo  experience

· Expert in building, configuring and implementing enterprise web-based applications, and ERP systems such as IBM Maximo 6.2 & 7.1, Oracle Financials, Oracle 9i, 10g database, Actuate reporting, BEA Weblogic/IBM Websphere middleware, Integration with Maximo Enterprise Adapter (MEA).

· Skilled in DATA LOADING, DATA CONVERSION, DATA TRANSFORMATION, DATA CLEANSING

· SKILLED IN WORKING WITH AND CONFIGURING MAXIMO DATA LOADER AND MIGRATION MANAGER

· Advanced development and implementation skills in Maximo Asset Management, Maximo  IT Service Management, Maximo Work Management, Supply Chain Management/Procurement Management, Maximo  Materials Management/Inventory Management/Workflow Processes/Administration.

· Expert in maximo fine tuning, workflow, weblogic/websphere, the database and the underlying Infrastructure for maximum performance.

· Maximo technical instructor, dataloader (SQL and MDL).

· Expert in implementing/integrating Microsoft products (Windows server family of products, Microsoft Exchange messaging, Microsoft SharePoint.

· Advanced understanding of internet, intranet, extranet and client/server architectures from design, configuration, administration and support.

· Possess an advanced understanding of network security, application programming, database and system design.

· Expert in utilization of defect and change management tools such as Compuware Track Record, Serena PVCS, and HP PPM.

· Proficient in SQL, Toad For Oracle, XML development, JavaScript, 

· Proficient in standard operating systems and applications such as windows, Unix, Ms Excel, PowerPoint, Ms Word, Ms Project. 

· Advance knowledge of different hardware platforms, servers, routers, firewalls, switches (DELL, IBM, HP, CISCO)

· Maintains awareness of new and emerging technologies and the potential application on client engagements.

EXPERIENCE
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Feb. 2009 – Present 

Maximo Administrator/Developer 

· Installation of Oracle databases and creating of Maximo instances in the database

· Troubleshooting Maximo JDBC connectivity errors with Oracle database.

· Oracle PL/SQL Stored Procedure development

· Maximo module functionality i.e. Asset Management, Work Management, Supply Chain Management, Data conversion and Migration, and Actuate Reporting

· BEA WebLogic Administration

· LDAP Management

· Security Definition and Management, User Role Definitions

· Performing Enhancement of  Maximo 7.1   on multiple environments – development/testing/training/production environments

· Perform configurations and development of Maximo 7.1 objects, attributes, presentations

· Development of  Field Control, Field Security,  Crossover Domains, Table Domains, Cloned Applications Configurations and Development

· Participate as member of the Maximo Core Team to represent the needs of the BOs. 

· Participate in testing to upgrade Maximo software to ensure the needs of the BOs are met with the new software. 

· Train new and current employees and contractors on Maximo

· Troubleshoot problems with Maximo 

· Work as Maximo Systems Administrator and Maximo Project Manager to ensure Maximo is working and running  efficiently. 

· Support the Maximo technical design, build, test and deployment of components and objects in a cross operational  environment.

· Customize Maximo applications using  Application Designer and Workflow Designer tools in the Maximo application

· Validate key technical design decisions in terms of impact on performance and reliability.

· Anticipate problems, determine and implement solutions

· Produce detailed design documentation for all configuration items and components

· Designed and developed workflow processes for the Offering and Catalog applications to generate a Catalog Request from an approved Offering.

· Edited Java Bean Classes and identified some design defects and make recommendations to Java developers to develop extensions.

· Used SQL scripts to load data into maximo objects(tables) such as asset, item, classifications, etc.

· Configured MEA endpoints to accelerate transaction performance ratio

· Tweaked WebLogic to minimize MEA retry attempts in order to reduce simultenous errors generated in the JMS Queues which cause ‘Server Out of Memory’ errors that crash the application server

· Monitoring and managing MEA integration xml error files to identify resolutions  for failed transactions in the integration between Maximo and ERP systems

· Managed all Actuate report issues including migration of report elements from one environment to another – Development(UAT(Production environment

· Managed Actuate iServer report publishing tasks to ensure reports were properly published and well compiled to run in Maximo

· Provided production level support for investigation and resolution of Remedy help desk tickets related to the Maximo application.

· Maintain/upgrade various Maximo environments (Dev, Train, Test, Prod).

· Perform regression testing of vendor patches and hotfixes.

· Setup Maximo environments by ensuring initial installations of BEA WebLogic, Oracle DB software, Maximo software, Actuate installations, configuring, compiling, and deploying maximo.ear, acweb.ear, maximohelp.ear and other files required for Maximo to deploy successfully

· Utilized Remedy Picasso ticketing system to manage user related issues and escalate tickets from one department to another

· Coordinated data and applications migration between cross functional groups to minimize migration discrepancies between environments

· Utilized Mercury ticketing system to manage and coordinate application development defects between local and offshore development teams to minimize rework and errors.

· Support Maximo interfaces and integration points with other applications such as SAP, Informatica, ARM Scheduler, Syclo, DataSplice, Oracle Financials, AVM, 

· Providing effective, support to users. 

· Manage complex issues around ARM scheduling and asset management application issues.

· Handling issues reported in Remedy ticketing system.

· provide root cause analysis on troubleshooting issues.

· Designed, developed and tested issue resolutions and deploy to production environments.

· Configuring ARM Web Portal by setting up and modifying the following data elements - Local District Codes, Work Codes, Priority Codes, Work Category Type Codes by utilizing the ARM Web Portal Field Configuration Wizard tool

· Working with and configuring ARM tables such as the WEB_CHOICE_COMBINATION, WEB_CHOICE_RESULT, WEB_WIZARD_CHOICE, WEB_WIZARD_GROUP, WEB_WIZARD_QUESTION

· Helping ARM Scheduler users in the following tasks - scheduling work components, auto-scheduling functions, warnings and validations , charts and utilization as well as resource management functions.

· Work on defects related to Java, Maximo, MSRS, Cognos, Pasta, Informatica, Primavera.

· Coordinating solutions and prioritizing system activities 

· Effectively liaising between end-users, other support resources and IT for application support, prioritizing issues, patches, upgrades and enhancements 

· Performed WebLogic administrative tasks 

· Experience with Report writing tools - Actuate, Crystal Reports 

· Experience with TOAD and/or SQL Navigator 

J-W Wireline Services






Jun. 2007 – Dec. 2008

IBM Tivoli TADDM/TSRM/CCMDB Analyst 

· Act as IBM Tivoli TADDM/CCMDB Discovery Manager/Support Specialist 

· Present and secure approval of the Quality Assurance Plan

· Analyze high level requirements and develop detailed design documents.

· Develop, design, maintain, test, document and deploy TADDM software on Windows servers including the Enterprise 

· Work with Domain Manager (eCMDB), Domain Managers and other TADDM infrastructure servers.

· Meet with client's analysts, management and end-users to develop requirements for TADDM project.

· Develop comprehensive test plans to ensure validation of functional requirements for the various servers that make up the TADDM environment.

· Perform life cycle management and coordination of software changes to the TADDM Domain and the other TADDM infrastructure servers across 

· Document client's Systems Development Life Cycle (SDLC).

· Configure the TADDM Data Collectors to discover the configuration and dependencies of client's mainframe environment for DB2, CICS, WAS and 

· Provide support to on-line production and batch operations.

· Configure default and additional customized sensors to collect unique attributes within client's mainframe environment for DB2, CICS, WAS and WMQ.

· Collect information that is already available from the IBM Tivoli Monitoring (ITM) environment that includes the Tivoli Enterprise Portal server (TEPs)

· Developed restrictions rules using the Conditional Expression  Manager as well as Sig Options

· Work with Domain Manager (eCMDB), Domain Managers and other TADDM infrastructure servers.

· Meet with client's analysts, management and end-users to develop requirements for TADDM project.

· Develop comprehensive test plans to ensure validation of functional requirements for the various servers that make up the TADDM environment.

· Perform life cycle management and coordination of software changes to the TADDM Domain and the other TADDM infrastructure servers across 

· Document client's Systems Development Life Cycle (SDLC).

· Configure the TADDM Data Collectors to discover the configuration and dependencies of client's mainframe environment for DB2, CICS, WAS and 
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Jun. 2006 – May. 2007

Maximo Administrator/Support Analyst 

· Supported plant maintenance, calibrations, purchasing and inventory management functional areas. 

· Supported application configuration and report development. 

· Supported interface development between applications.  utilized various programming systems (ex: SQL, PL/SQL, C#, XML, C++, RPG), ETL tools (ex: GoAnywhere, Talend) and integration tools (ex: Oracle SOA, Biztalk, MQ Series). 

· Supported database table and field relationships queries 

· Supported  reporting tools (ex: Access, SQL, Sequel Viewpoint, etc) to develop and refine queries. 

· Participated in the implementation of IBM Maximo IT Service Management (ITSM).

· Maximo module functionality i.e. Asset Management, Work Management, Supply Chain Management, Inventory, Procurements, Contracts.

· BEA WebLogic Application Server installation and Administration.

· Actuate server installation and Administration.

· Actuate Report deployment (report design, customization, configuration & troubleshooting)

· APACHE 2.2.10 Load Balancer, DBConfig, Application Definition, Domain Creation and Assignment.

· Workflow Definition, Development, and Management.

· LDAP Management (Configuring Authentication, integration with Microsoft Active Directory).

· Security Definition and Management (Defining User Roles).

· Action Menu Configurations, Presentation Configurations.

· Cloned Applications Configurations and Development.

· Leading a team of developers and local support staff on upgrading from Maximo 4.1.1 to Maximo 6.2, Oracle 10g.

· Performing enhancement of Maximo 6.2.2 on multiple environments – development/testing/training/production environments.

· Development of Field Control, Field Security, Dynamic Value Lists, Crossover Domains, Table Domains, ALN Domains.

· Development of custom applications and configuring applications to work on consolidated database environment. 

· Configurations of multiple clusters using APACHE services.

· Presentation XML configurations/enhancements - Imports/Exports.

· Maximo 6.2 Workflow configurations, enhancements and development.

· Maximo 6.2 Database Configurations and Application Designer Tools.

· Maximo 6.2 Server Management.

· Maximo 6.2 Security Management and configurations.
Horizon Well Logging Inc.




Mar. 2003 – Apr. 2006 

Technical Business Analyst 

· Lead the capture of business requirements from end users.  

· Prepare functional specifications and technical design documents. 

· Lead working sessions to identify gaps from existing application solution and develop alternate solutions, either process or application related. 

· Lead prototyping sessions with end users that include white board sessions, process flow mapping and application demonstration to articulate how proposed solutions can satisfy requirements. 

· Lead negotiating solutions, either process or application based, that lead toward acceptable outcomes with our end users. 

· Developed documentation requirements that support client's internal Software Development Lifecycle and federal validation (ex: Requirements, Test plans, Test Matrix, Test Results, Deviations, Training materials). 

· Testing application configuration and applicable customizations prior to end user testing. 

· Support small and large scale application efforts (ex: application enhancements, upgrades and projects). 

ADDITIONAL SKILLS:

· PeopleSoft Tools:  Application Designer, PeopleCode, Application Engine, Change Assistant

· PeopleSoft Modules:  General Ledger, Accounts Payable, Accounts Receivable, Purchase Order, Billing
· Programming Languages: Oracle (PL/SQL), Java, C++, and JavaScript, PeopleSoft 8.4
· Development Tools: Visual Basic 6.0, TOAD, SQL Navigator

· Debugging Tools:  SQL Trace, People Code Debugger, Application Engine Trace

· Integration Tools:  File Layout, Component Interface, Integration Broker, Application Messaging

· Reporting Tools: SQR, PS Query, Crystal Reports







· Database/Tools: Oracle (9i & 10g), Microsoft Access, SQL Plus, Lotus Notes
EDUCATION:

Southern Polytechnic State University                                           Marietta- Georgia

Degree: Bachelor of Science, Information Technology 
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