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SUMMARY
Infrastructure solutions-oriented System Administrator offering 12+ years of progressively responsible IT experience; highly developed professional skills. IT experience in Windows Client/Server Environment; Accomplished troubleshooter and problem solver; Strong investigative, analystical and research skills; Excellent communication and written skills

Qualifications
· Microsoft network/server administration

· Network Configuration & Administration
· Data Backup/Recovery Administration
· Application testing process development and support

· Client and Server management, analyze, trouble shooting and support 

EDUCATION/CERTIFICATIONS
Master Science in Computer Information System Software Management (MSCIS)

University of Detroit Mercy, MI U.S. A.

Bachelor of Science, Computer Science, Mosul University, Iraq
Certifications
· Microsoft Certified Professional (MCP)
· Microsoft Certified Systems Administrator (MCSA)

· Microsoft Certified System Engineer (MCSE) 

· CompTia   A+ 
· Network +

· Security +

Technical Skills
· Microsoft Windows 7, XP, Windows Server 2003, Vista, Active Directory, Wireless Networking, DNS, WINS, DHCP, TCP/IP.
·  Lotus Notes, Microsoft Office 2003/2007, Internet Explorer 7.0/8.0, Migration tools, Backup tools. Microsoft Project.

· Compaq, IBM, HP, Cisco switches and routers.

· Project management, ISO 9000, IQMS management processes, SSP, NetMeeting, HP Virtual Classroom, E-room, SharePoint
PROFESSIONAL EXPERIENCE
Hewlett Packard, Detroit, MI


Business Analyst –Senior / ITO Service Delivery Consultant III
January 2008 – April 2010
Responsible to lead a global cross functional team and on board multiple application and software to the Global service desk for GM and GMAC.
· Create and execute project work plans and revise as appropriate to meet changing needs and requirements of customer.
· Identify resources needed and assign individual responsibilities for projects to ensure on time delivery.
· Manage day-to-day operational aspects of a project and scope.

· Review deliverables prepared by team before passing to client.

· Lead weekly status meetings with client and resources to minimize our exposure and risk on project.

· Analyze documents at the close down of each project to ensure project documents are complete, current and stored appropriately.
EDS Corporation, Troy, MI
August 2006 –January 2008





System Administrator Associate








Supported GMAC Mortgage Corporation on a daily bases in their IT infrastructure refresh.

· Managing Active Directory objects and migration of Active Directory to Windows 2003

· Creating Group Policies for Users, Computers, Printers; Providing onsite support for over 400 users in the Main GMAC Michigan Office and remote offices throughout the region

· Deploying system updates and service packs to servers and clients through Microsoft SMS

· Performing network troubleshooting to isolate and diagnose common network problems

· Installing hardware and peripheral components such as monitors, keyboards, printers, and disk drives

· Administering Telecom issues using Avaya

· Performed daily Backups on Servers and manage disaster recovery procedures

Project Manager
May 2005 – August 2006
Managed development projects, provided system analysis and testing, and developed and supported variety of IT solutions.
· Led and managed large-scale, highly time sensitive project including developing project plan, setting up and managing client expectations, and synchronizing communication among several cross-functional project teams.

· Set up and managed client expectations through leading a different meeting with the client, and synchronized a communication cross functional teams. 

· Identified needed resources, and developed timeframes to facilitate successful completion of project activities and deliverables.
· Managed project scope and directed project outcomes based on business objectives.
· Managed initiative risk, monitored issue identification and oversaw workforce.
Project Analyst
May 2004 – May 2005
Provided system analysis and testing, and developed and supported variety of IT solutions. Developed project plans and set up and managed client expectations.
· Set up and managed client expectations through leading a different meeting with the client, and synchronized a communication cross functional teams. 

· Led server implementation for EDS and GM including operation system and applications.
· Created and managed project plan, timeline, scope, resources for the project.

· Implemented the Computer Refresh for all GM accounts.
System Administrator
August 1999 – May 2004
Provided system administration for IT solutions. Technically, led large-scale, highly time sensitive project including developing migration plan, test plan and setup the new operation systems.

· De-installed COE, Win 3.1, Win 2000, Win XP and all the software of the GM. 

· Refreshed and implemented the operation systems and the software for GM client PC.

· Re-installed new hardware, and Install, configure GM Online, Win 2000, Win XP.
· Setup, and configured the network printers, and Lotus Note.

· Setup and configured the connectivity of EDSNET/TELNET.

· Setup and configured MS office applications and Netscape browser.

· Setup the client network including TCP/IP, DHCP, and DNS. 

· Configured and personalized the installed PC.

· Setup other Client Software based on GM software standards list.

Ajilon, Troy, MI
August 1998 – August 1999
Computer Consultant
Supported EDS and GM on a daily bases in IT infrastructure refresh.
· Address the client questions and resolve their issues.

· Technically support the client move in multi locations.

· Provided hands on technical support to GM Move Team for the infrastructure project. 

Dental Health Group (DHG), Rossville, MI
March 1996 – August 1998
Office Manager and Computer Operator
Managed IT and supported variety of IT solutions including the software install and operation systems support.

Responsible for maintaining computer system and supporting payroll efforts.

· Prepared monthly consolidated financial reports.

· Addressed the client questions and resolved their issues.

· Provided hands on technical support the operation of the infrastructure of the Dental Health Group. 

· Led the supporting software efforts for the insurance companies billing system.

· Mentored and trained new employees in supporting the company software.







