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SUMMARY
Senior Systems Analyst and Programmer with significant work experience in the military and for a Fortune 100 Computer Distributor.  Strong leadership background providing hardware and software support for open systems servers.  Proven expertise in support of 300+ Microsoft NT 4.0, 2000, 2003, and terminal servers as well as 10 UNIX systems.  Served as team lead, working with Problem Management and outage tickets.  Coordinated project planning of yearly business recovery activities for Unix and Microsoft systems.

Professional Experience:

Software Developer/Systems Administrator, Technology Transfer Service  
  July 2009 – Sept. 2011
Servers as IT interface with customers and TTS.  Design solutions to meet customers’ requirements in a timely manner and within budget. Provides daily updates to the Electronic Handbook (EHB) web servers, maintains hardware and software on EHB servers. Assist with the development of software procedures for IT related processes. Develop technical documentation describing hardware and/or software procedures in HTML. Provide system support for Windows servers and Windows desktops. Install and support Microsoft Office SharePoint Server (MOSS) 2007 on Windows 2008 server and Windows 2008 SQL server.
IT Consultant, Clearwater, FL





 August 2008 – July 2009
Procure, install, and configure terminal services on Windows NT 4.0, 2000, and 2003 server for a variety of small offices throughout Clearwater and Tampa area. Install SOHO firewalls and networking, switches, routers, printers, and VPN connectivity. Active Directory GPO’s for terminal server and users. Provide on call technical support for hardware and software  24/7. Provide business recovery solutions and training as required.  Worked with vendors on support and software issues to get an immediate resolution of problems, product upgrades, and software renewals.
Tech Data Corporation, Clearwater, FL 



  February 1993 – August 2008

One of world's largest distributors of technology products from leading IT hardware and software producers, serving 100,000+ IT solution providers in 100+ countries. Ranked 105th on Fortune 500(R), generating $23.4 billion in net sales with 8000+ employees worldwide. 

Sr. Systems Programmer







Senior System Programmer responsible for day to day operations of open systems servers. Hardware support and software support for over 300 Windows servers using NT 4.0, Windows 2000, Windows 2003, and terminal servers.  Attended weekly change control meetings and daily operations meetings.                  

· Senior leader in the System Support group for backend servers of the Siebel CRM systems. This includes the NT/2000/2003 servers, web servers, and IBM AIX Unix servers.  

· Numerous years in AIX 5.3, 5.2, 4.3.3 Unix administration with IBM RS6000 systems and two years with IBM P570 systems. Also, support HPUX servers on a variety of HP servers.

· Several years providing Performance Analysis with Perfman software on all open systems, UNIX and Windows.

· Numerous years with the Business Recovery team for open systems. Performing UNIX and Windows systems recovery. 

· Several years with IBM Tivoli Storage Manager providing back end support with hardware, software upgrades, and performance trouble shooting.

· Served as team leader responsible for coordinating activities, outage tickets, service request, and problem tickets. Worked with Problem Management on change review and the morning operations turnover.
· Provided Unix system administration for the five IBM SP2 and HP 9000 systems.  These systems ran IBM AIX and HP UX respectively.  
· Developed and maintained application software for Electronic Data Interchange (EDI) systems. Modify and develop new programs to provide data for the EDI system. Provide analysis of new trading partner requirement subsequent to implementation and resolve differences in EDI transaction sets.  
U.S. Army Test Measurement and Diagnostics Equipment headquarters, Redstone Arsenal, AL, Computer Specialist, GS-12




    June   1988 – February 1993

Headquarters for the U.S. ARMY TMDE at Redstone Arsenal in Alabama. Provided IT support for all continental United States and overseas calibration centers for U.S. Army.

Developed man-hours tracking system for remote sites to enter data against projects.  This data was summarized and distributed to a regional center and headquarters for processing. This system was sent to all CONUS sites and OCONUS sites.  Completed UNIX training and became the systems administrator of four Sperry 5000/90 computer systems. Held a secret security clearance.

· Participated in the re-organization and consolidation of eight Unix systems into one location, which resulted in a saving of hardware and software maintenance.  

· IT System Security Manager of Eight Unix systems and around 400 PC’s spread through CONUS & OCONUS. 

· Developed a Remote Bulletin Board System (RBBS) with four nodes to communicate with the remote field activities. 
US Army Measurement and Diagnostics Equipment Dosimetry Center in Lexington, KY, Supervisor Computer Specialist, GS-9  
   

     
                       1986 – June 1988

The US Army TMDE Dosimetry center in Lexington, KY processes all the Army Thermo luminescence Dosimeter and film badges that measure radiation exposure.

· Supervised a team of nine computer operators and data entry clerks to maintain the US Army’s repository of ionization radiation exposure data. 
· Programming in FORTRAN on a HP 1000 for custom Thermo luminescence Dosimeter (TLD) software. 
· Responsible for all IT Hardware, software procurements, and ADP security issues with emphasis placed on maintaining Standard Operating Procedures (SOP’s) in accordance with Naval Laboratory Accreditation Program (NAVLAP) certification.
Education:

IBM MQ 6.0

IBM Tivoli Storage Manager 5.5

B.S. in Computer Information Science
Florida Metropolitan University, Clearwater, FL
