Robert David Armstrong
3823 Pamay Drive, Mechanicsburg, PA 17050 ● Mobile: (717) 497-2101 ● Email: rdarmstrong@gmail.com
Infrastructure Systems Engineer III 

Accomplished Infrastructure Systems Engineer with demonstrated ability to provide superior customer service through the design, implementation, and support of low cost, effective technical solutions.  Sixteen years of extensive experience, leadership, and customer service in Information Technology.  Excellent communicator, with emphasis on building strong customer relationships between Information Technology and business units.  Received numerous commendations and awards from business managers and executives for outstanding service and willingness to exceed customer expectations.  Strong engineering expertise and knowledge in Microsoft, VMWare, and Citrix server platforms with proven ability to deliver effective solutions that meet business requirements and minimize cost.  
Qualification Highlights

Windows Server 2008 R2 ● VMWare vSphere 4.1 ● MS Hyper-V/App-V

App-V Sequencing ● Citrix XenApp 4.5 ● Active Directory Management
Group Policy Design ● Exchange 2010 Administration ● iSCSI SAN  
MS SQL Server 2005/2008 Administration 
PowerShell ● IPv4 Networking ● DNS
● Exceptional Problem Solving Skills ● Skilled Troubleshooter
Technical Lead on Numerous Projects ● Customer Service Awards 
Sound Judgment ● Logical ● Clear Thinking ● Trustworthy ● Dedicated 

Certifications
Microsoft Certified IT Professional (MCITP) Server Administrator

MCTS: Windows Server 2008 Active Directory Configuration

MCTS: Windows Server 2008 Network Infrastructure Configuration
CompTIA Net+
Professional Experience

Standard Insurance Company, Inc. 





        January 2007 to Present 

Promoted to Infrastructure Systems Engineer III in January 2007.  Member of the Windows Platform Engineering team specializing in infrastructure design, architecture, systems integration and operations.  Responsible for the daily operations and support of more than 800 production and non-production Microsoft Windows server systems and 90+ applications.  Responsible for daily management and operations of enterprise VMWare vSphere and VMWare View virtualization platforms.  Provide administration, support and patching of Citrix XenApp farm supporting 2500 users and 50+ published applications delivered by MS App-V application streaming.    Experienced in leading staff in remote locations and supporting remote sites without IT staff.  Successfully led IT integration for numerous business acquisitions.  Experience with SCOM 2007, Sharepoint 2010, Exchange 2003/2010, MS Clustering, MS SQL 2005/2008, App-V (Softgrid), System Center Configuration Manager, Windows Deployment Services, Juniper SSL and NetworkConnect VPN, EMC Networker, Sungard Availability Services (Disaster Recovery), Dell Equallogic iSCSI storage arrays, Altiris packaging, Citrix Edgesight, HP SIM, HP Blade (P-Class/C-Class), and HP Proliant Server hardware.     
Invesmart, Inc. (acquired by Standard Insurance Company)

           August 2001 to January 2007

Manager of Information Technology – Responsible for enterprise wide IT operations and support.  Provided IT support for 14 national field offices and 600 employees.  One of 5 national technology managers responsible for establishing Invesmart’s IT vision as well as company-wide IT policies, procedures, best-practices, and security controls.  Directly responsible for maintaining high availability of all production Windows server systems, SQL databases, Citrix Presentation Server infrastructure and client applications.  Maintained web sites running on IIS and ensured availability of critical trading interfaces with brokerage houses..  Responsible for managing the company’s primary data center environmental infrastructure including generator, HVAC, humidification, fire-suppression, and physical security.  Architected and implemented the centralization of 14 separate and disparate 401k recordkeeping databases into a single MS SQL cluster running on high-availability servers and Equallogic iSCSI disk storage arrays saving the company over $1.5 million annually in brokerage and administrative costs. 
Alliance Benefit Group, Inc (acquired by Invesmart, Inc.)

        September 1995 to August 2001

Promoted to Manager of Information Technology in 1999 – Responsible for the daily operations and management of Windows 2000 and Netware 4 Server platforms.  Successfully maintained server, desktop, and applications for 95 users.  Implemented company’s first email system (Groupwise) on Netware with a Windows NT4 SMTP mail gateway.  Managed and mentored two full-time system administrators who assisted with daily operations and end-user support.

Education
Shippensburg University, Shippensburg, PA
Bachelor of Science in Business Administration, Graduated August 1993


Major GPA: 3.5 (4.0 Index)


Major:  Business Management / Logistics

Coursework:  Financial Planning, Organizational Behavior, Human Resource Management, Logistics Management, Economics

