Robert Bruce
38075 Parkmont Avenue

Fremont, Ca 94536
510-677-1227
email rbruce25@hotmail.com


OBJECTIVE 
to secure a position as a IT Professional with an established organization utilizing my technical knowledge and experience with Computers, Networks.

DESIRED OCCUPATION 
Computer Support Specialists 

EMPLOYMENT HISTORY

Employer: Administrative Office of the Courts 

Title: IT Consultant

Location: 455 Golden Gate San Francisco

Duration: 07/2010 – 11/2010

Job Duties: Using Remedy Ticket System, to troubleshoot, repair, upgrade and assist Court(s) with day to day computer issue. Install applications, software patches. To acts as central liaison between Courts and outside vendors to provide support for the Court. 

Employer: Savvis Communication
Title: IT Support Specialist 
Location: Santa Clara, CA 
Duration: 11/2008 – 03/2010
Job Duties: Using Remedy Ticket System, to troubleshoot, repair, upgrade and assist client(s) with day to day computer issue. Install applications, software patches. Build desktop systems. Install and or fix printers.Monitor Server and systems to insure 100% up time for clients. Upgrade, repair and maintain Servers, various operating systems, Linux 6.x, 7.x, 9.x, Fedora Core 4, Windows NT, Windows 2000, and Windows 2003. Monitor Bandwidth mangers, hub(s), switches and routers. Updates, repair, install client software and hardware. Install system patches, hardware patches and software patches as needed or when requested by client. Build Server(s), and configure Server(s) specified by clients, collocated, self-managed collocated, managed non-collocated servers. Manage and maintain (managed collocated) web servers, email servers, ftp servers, and user accounts, to insure that the server is online and running 100%.


Employer: TCM / CSC / Washington Mutual
Title: Desktop Support Engineer 
Location: Pleasanton, CA 
Duration: 06/2007 – 11/2008
Job Duties: Using Remedy Ticket System, to troubleshoot, repair, upgrade and assist client(s) with day to day computer issue. Install applications, software patches. Build desktop systems. Install and or fix printers. Cycle count to maintain accurate asset database information.

Employer: IDR 
Title: Data Center Support Engineer 
Location: Fremont, CA 
Duration: 02/2004 – 11/2008
Job Duties: Monitor 2500 Server and systems to insure 100% up time for clients. Upgrade, repair and maintain Servers, various operating systems, Linux 6.x, 7.x, 9.x, Fedora Core 4, Windows NT, Windows 2000, and Windows 2003. Monitor Bandwidth mangers, hub(s), switches and routers. Updates, repair, install client software and hardware. Install system patches, hardware patches and software patches as needed or when requested by client. Build Server(s), and configure Server(s) specified by clients, collocated, self-managed collocated, managed non-collocated servers. Manage and maintain (managed collocated) web servers, email servers, ftp servers, and user accounts, to insure that the server is online and running 100%.

Employer: PC & Network Services 
Title: Network Engineer 
Location: Walnut Creek, CA 
Duration: 02/1998 – 11/2008
Job Duties: Upgrades and repaired of Computer hardware and software and troubleshooting, break/fix of computer systems. Creating custom Application(s), Web Sites, Building Servers, Email Servers, Database Servers, and Application Servers for client(s). Using software like, Apache, NTMAIL, Lotus Notes, MS Exchange, Windows 95/98/ME/NT/2000/2003, Active Directory, Novell 3.x, 4.x, 5.x, GroupWise, Unix 5.01 Enterprise, Linux Mandrake/Red Hat, Mac System 7.x, 8.x, 9.x, OS X, Jaguar, Dreamweaver 3.x/4.x/MX, and Flash. MS Access, SQL 7.x, MAS90, Paradox, Visual Basics. Detail Duties: Most of the duties were for customers that used or are attached to a Datacenter. Duties included, installing server software, such as Linux Red Hat, Windows 2000/2003. The Red Hat Server was setup in satellite mode with Cisco 25xx – 26xx router and Cisco Pix Firewalls. Windows 2000/2003 Server was configured as “Trees” in a “Forest” configuration attached to Clusters with Active Directory and Global Cataloging. All Servers were configured with DNS, DHCP, IP Routing, and Security Management Consoles (Windows 2000/2003 Domain Global Group Policies with WINS Resolution). Installing and configuring Apache Web Server and Packages for both Red Hat and Windows Servers., FTP Packages, Firewall, SATA Cluster, Open Office Support, Gnome, Ike shell configuration, Perl and CGI Scripting for common task and Web Application interface to Oracle, MSQL database. Perl or CGI scripting for clients web application(s) and database update or record entry. Develop IMAP, POP3, and Exchange Mail Clients integration. Develop IIS (ASP) or ColdFusion application Server; this includes Webpage Design, Application Design, User Interface Design, and Data Integration Design to SQL, Oracle, Sybase, and most OBDC data sources.



Employer: Computer Repair Services 
Title: Network Design Engineer 
Location: San Jose, CA 
Duration: 02/1996 - 02/1998 
Job Duties: Created Local And Wide area networks for client(s). Based upon clients request or current needs. Onsite monitoring, upgrading and repair of systems as needed or requested by various clients. Maintained system to current hardware or software level requirements based upon software or hardware manufactures requirement to support their software and or hardware. Various ranges of Operating System, Server Operating System, Email Server, and Database Servers software. Created custom application, databases, and hardware for clients. (Visual C, Pal, Perl, C++, Paradox, Dbase programming, created custom interface boards or modified current boards to fit current applications). Designed front-end application to mainframes and remote computer sites.

Detail Duties: Included recommending a cost effective solution for client that needed data, and or office(s) and or departments to communicate with one or more office. Window NT 4.0 Server and Novell Netware were the Top Network Operating Systems used. My Duties were to select the appropriate hardware to support the Operating System currently supported by desktops in all offices. (Compatibility). Install operating systems, application and configure resources (printers, scanners, faxes, communications (ISOTEC, NOTEL), phone systems). Develop interfaces to email package (DaVinci, Lotus Notes, Exchange, sendmail (Unix version)). Develop storage sources for company data (Dbase, Paradox, Pal, C++), Develop cross platform interface use Perl (shebang) to emulated or interface into IBM As400, and or Unix 3.xx/4.xx Server(s), supporting cutting edge technologies in Web interfaces and networking protocols ( NetBeui, TCP, IP, ARP, and AppleTalk) 

Employer: Mouse System Corp 
Title: Technical Support Manager / Design Engineer 
Location: Fremont, CA 
Duration: 03/1991 - 07/1993 
Job Duties: Supervise 20 employees for technical phone support. Supervised first and second level phone support for customers having trouble installing and using product designed by Mouse Systems. Design and built peripheral input devices. Helped design (AutoCAD) and build prototypes of input devices such as keyboard, mice, Hand Held scanners and Digitized Tablets. Designed and maintained internal Novell Network (2.15C, 3.11) connecting MS-DOS 3.x, 4.01, 5.x, Windows 3.1, Workgroups workstations, for Technical Support, Sales and Engineering Departments. Built and maintained Wildcat BBS for remote clients to download drivers and message board for support questions. 

Employer: Compaq Computer Corp. 
Title: Design Engineer 
Location: Pleasanton, CA 
Duration: 06/1989 - 04/1991 
Job Duties: Designed motherboard and input devices. Required to design (AutoCAD) motherboard layout (PCB), electrical properties, and components layout and component test for operational use of current processor and memory designs. Eliminate or maintain electrical interference properties and or FCC regulation. Design to ISA, EISA, MCA standards to support current and future interface compatibility. Rebuild and modify motherboards and current product lines. Help design and build large company network using Compaq Server SystemPro, Proliant products. Implemented the first use of the Compaq Disk Array technology, and Dual Processor Card(s) servers. 

Employer: Teale Data Center 
Title: System Analyst 
Location: Sacramento, CA 
Duration: 01/1986 - 01/1988 
Job Duties: Created and maintain computer data structures AS-400. Optimize Computer Security and Data flow. Maintained databases structures (Pal, FORTRAN, COBOL). Optimize and monitored databases as required by users and or departments. 


EDUCATION

Bachelor of Science: Computer Science: Berkeley Location: Berkeley CA Degree: BA Computer Science 

Completion Date 06/1989


Major: Electrical Engineering: Stanford University Location: Palo Alto CA Degree: MSEE Completion Date: 06/1996 

CERTIFICATES AND LICENSES 
Novell ECNE, Microsoft MSCE, Cisco CCNA, Unix/SCO Enterprise Engineer, Apple/Macintosh SE, IBM, HP, Compaq, NEC

SKILLS AND ABILITIES 
I have been a computer engineer since 1980 and I am very diverse in the computer field. I have been trained on repairing from component level to Full-scale boards. I have helped create and or designed motherboards, peripheral input devices, and communication devices. I have been trained both on hardware and software and I am equally proficient with both hardware and software. My clients refer to me as the Guru of Computers. I have been trained on programming languages (such as), Visual Basic, C/C++, and HTML. I have designed small scale Networks from 1 server and 5 nodes, very basic, to Large scale Networks with 12 plus servers and 300 plus nodes across three states. I have been trained on almost all desktop applications (WordPerfect, MS Office, Works PageMaker, Photoshop, Premiere, FileMaker, QuarkExpress, Dbase, Paradox, AutoCAD, LightWave, Dreamweaver, PeachTree, QuickBooks, Quicken) and Operating Systems for PC and Macintosh, (CMP, MS-DOS, Windows 3.x/95/98/NT/2000/2003/XP, Mac OS 7.x/8.x/9.x/OS X, Unix, Linux, BeOS, OS2, OS2 Warp). I have been trained on all Server Software, (Novell, Windows NT, Unix, Linux OS2 LAN Manager, Banyan Vines). I have setup vpns, dail-up servers, cubix (remote access) servers, email servers, web servers, and the list goes on. I can quickly, learn, and adapt to any environment. 

DESIRED LOCATION 

In the state: California. In the state: Colorado. In the state: New York.

OTHER INFORMATION


Willing to travel or relocate. References available upon request.
