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1781 Felten St. Apt.6                                                                                                              (630) 229-0389 
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http://www.eldersitservices.com


OBJECTIVE 
To obtain an entry level position within the Computer Networking field that utilizes my education and skills which I have obtained in networking, Microsoft Office, and experienced computer maintenance. 
SKILLS
1. 
1. LAN/WAN Configuring, Implementing, & maintaining
1. TCP/IP Configuring & Maintaining
1. Secure Communications/Firewalls
1. UNIX/Linux Administrating
1. VoIP Securing, Configuring, & Maintaining
1. Active Directory Configuring & Maintaining
1. PBX/ATX
1. Upgrading/Changing PC Hardware
1. Anti-Virus Programs Installing, Configuring, & Maintaining
· Re-Imaging
1. Microsoft Office 2007
1. Networking Hardware & Software
1. Design Network Infrastructures
1. WhiteHat
1. Windows Server 2003
1. Cisco Routers/Switches
1. Windows OS Admin Tasks
(Win XP, Vista, Win7)
· Troubleshooting OS and PC Hardware
· Remote Desktop Assistance
· Disaster Recovery on all Systems and Performing Backups

EDUCATION
DeVry University – Addison, IL                                                     Anticipated Graduation:  February 2012  
Associate of Applied Science in Network Systems Administration

WORK EXPERIENCE
Holiday Creations – Romeoville, IL                                                	          September 2010 – Present
System and Network Engineer (On-call as needed basis)
· Administered computers and Systems to run properly
· LAN/WAN
· Active Directory
· Microsoft Server 2003

Classic Legal help – Phoenix, AZ					                August 2003 – Present
Help Desktop Support (Only remote assistance)                                               
· Provide Remote Assistance on Windows Applications
· Provide Technical Assistance on Expansion of Network System
· Provide Active Directory support on computer Users and Printer access
· Keep network up and provide less downtime
