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Objective

To acquire full-time employment as a computer support specialist that will afford the opportunity to utilize and grow over 20 years of professional experience.

Professional Attributes

Self-motivated individual with extensive work as a contracted Systems Analyst for a number of medical, legal and government projects; Enhanced ability to train and mentor other as developed and demonstrated by the management of over 35 employees; Possess strong ability to quickly diagram problems and troubleshoot scenarios in order to achieve technological compliance and customer satisfaction 

Professional Experience

West View Medical, Washington, DC (2008-Present)

Assistant Training Coordinator 

· Conduct technical training and personal development sessions for newly acquired employees
· Instruct employees in the use of proprietary software and associated policies and procedures
· Utilize customized medical applications to document and track progress and development
NCI, Government Contractor (GAO), Reston, VA (2008) 

Helpdesk Analyst

· Effectively served as the initial point of contact for all hardware and software resolution needs for over 3,500 varying systems
· Maintained flexibility through the varying daily tasks of technical diagnostics, proprietary troubleshooting, internal systems management, and network efficiency
· Served as technical trainer for new employees as well as responded to all internal questions, access rights, and account creation
SMS Products, Inc. Government Contractor, McLean, VA (2007) 

Senior System Engineer serving the United States Capital Police Department

· Served as a consultant advising on technical issues relating to installation, configuration settings, administration protocols and varying project management and migration strategies

· Managed the Active Directory as it relates to program recovery, group permissions, security updates and protocols, and account set-up

· Maintained collaboration solutions (MS Exchange, MS WWS, MS Share Point Portal Service, etc.) and well as server based computing strategies (MS Terminal Server, Citrix, etc.)

· Systems/Enterprise Management solutions included Altiris, MS SMS, SP SIM, etc.

· Database environs included MS SQL Server and SQL RS, while Virtualization solutions were addressed with VMware and MS Virtual Server 

Data Group Inc., Government Contractor, Annandale, VA (2006-2007)

Computer Support Specialist for The Washington Navy Yard and ESGR

· Set up equipment for employee use, performed proper installation of cables, operating systems, and appropriate software as required for varying tasks

· Conferred with staff, users, and management to establish requirements for new systems or modifications

· Installed and perform repairs to hardware, software, and peripheral equipment, following design and installation specifications

Education/Certifications

Howard University, Washington, DC

Earned Bachelor’s Degree in Business Management

South Eastern University, Washington, DC

Associate’s Degree in computer Science

508 Universe GSA Certification Certified

