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Statement of Qualifications:

A Senior Analyst / Administrator with over twenty years in detailed design, implementation and operational support utilizing Unix platforms as the infrastructure for general computing services as well as business critical ERP environments.
Infrastructure Experience in Support of Following Environments:

Architecture Portal

Architecture Information

Architecture Infrastructure

Authentication Centralization

CAD/CAM/CAE/FEA

Data Center Mgmt

Document Mgmt

EDI

ERP SAP

ERP Island Pacific

Identity Mgmt

ISP Acquisitions

ISP Infrastructure

ISP Provisioning

Performance Tuning OS

Performance Tuning DB

Performance Tuning APPS
Process Change Control

Process PM Infrastructure

Process PM Office

Process PM Lifecycle

Robotics Manufacturing

Security PCI

Security SOX

SEM File Integrity Mgmt

SEM Log Event Mgmt

Server Virtualization

Server Mgmt

Storage Mgmt

Vendor Mgmt
Notable Accomplishments:
· Fiscal responsibilities for Scotts GBIS have been a constant challenge due to the fact that GBIS operates as a shared service between the Business Units.  It is common for each Business Unit to have unique requirements/needs which drive up the ever increasing infrastructure costs necessary to support projects and ongoing system operations.  In support of reducing operational costs, I analyzed & leveraged infrastructure consolidations, re-architecture and decommissions to realize a 1.6 million reduction in annual savings.
· Solution design & architecture have been an area of focus for Scotts GBIS.   Scotts Business Units perceived GBIS as lacking the ability to provide timely business solutions.  This was due to the fact that infrastructure architecture was limited to new hardware implementations, which introduced increased cost of ownership and extensive acquisition timelines.  In response to the ever increasing dynamic nature of projects and business opportunities, I was able to provide a virtual approach to server infrastructure build-outs utilizing VMware for Windows and Solaris 10 Containers for Unix.  This has streamlined the delivery of new server infrastructure from eight (8) weeks down to two (2) days as well as eliminating the asset expense/capital obligations previously required.
· Identify management has become an important initiative for Scotts due to increased governance requirements.  Primary concerns center around the concepts/controls involved with ensuring accountability toward privileged accesses to critical business systems as well as controls demonstrated during on-boarding/off-boarding of employees, contractors and vendors.  In support of centralized authentication, I was able to provide an architectural design utilizing Windows Active Directory as the single source authentication repository.  Vendor software was selected and implemented providing the ability to leverage AD client architecture for both the Unix server environment as well as SAP business system, which encapsulated 92% of the critical business systems.
· Security accountability has become more critical in recent years due to requirements in the areas of SOX and PCI compliance within Corporate America.  As the leader of the this initiative in the Infrastructure space, I  designed and implemented security practices successfully in use today at Scotts. Disciplines such  as Operational Change Control, Quarterly Audit procedures, Security Event Management using File Integrity and Log Event Management have been integrated into a coherent methodology/practice which is used to provide compliance documentation, metrics and compliance standing statements.
Professional Experience:
The Scotts Miracle-Gro Company
2005 - 2011
Scotts is an industry leader in lawn and garden sector with over 3 billion dollars in revenue.
“Manager, Mid-Range Systems”
In this position, I was responsible for all Wintel & Unix based servers in terms of operational activities management by Scotts’ out-sourced vendor (ACS).  The secondary aspects of my role involve forward thinking initiatives in support of the overall re-architecture (Catalyst II Project) of infrastructure and critical business system necessary to streamline business processes and consolidate redundant business systems between US and International business units.  During this business process consolidation we are taking the opportunity to leverage technologies involving virtualization of server instances to scale down our footprint within our data center as well as provide better responsiveness toward new business solutions into the Scotts GBIS solution suite.  VMware and Solaris 10 Containers/Zones are being implemented for these initiatives.  There remains the ongoing support for the Applications Department in efforts involving SAP landscape upgrades and Unicode conversion implementations.  In an ongoing effort to reduce remote site operational support we are continuing to deploy the Cisco WAAS solutions, Citrix, and Terminal Services technologies in order to remove the need for servers and storage in hard to support geographical regions.

“Senior Unix Administrator”
In this position, I provided the only Scotts Senior UNIX Systems Administrator due to the out-sourcing arrangement with ACS for our Data Center and infrastructure in general.  My role included responsibilities in two (2) part: “provide the necessary system administration support so that the Directory for Technical Services was available to provide forward-thinking GBIS infrastructure leadership”, “provide the necessary technical support for the GBIS project and application deliverables”.   The ability to manage project initiatives and resources has been demonstrated in the following project efforts: UNIX-based SOX audit compliance; ECM Documentum Scanned Document Repository for Customer Service Department; EDI GIS Implementation Project; AS400 server consolidations for JDE (Marysville-OH) and Island Pacific (Novato-CA); Smith and Hawken Data Center consolidation.  Unix administrative support has provided insights and experience with middleware services such as SAP’s Web Application Server (as implemented in Scotts’ Portal environment), JCo (as implemented in the Documentum Scanned Document Repository Project, as well as other non-SAP Java-based implementations / components.  These are not areas in which my knowledge is authoritative within Scotts but I have demonstrated my ability to apply myself in order to obtain the necessary skill sets & knowledge base.  In addition, I consider myself a technical analytical thinker with excellent problem solving skills.
Axiom Technologies, Inc / Voyager / Corecomm / ATX
1995 - 2005
Companies resulting from progression of ISP IPO before the technology industry crash in the late 1990s. 
“Director of Ohio Network Operations”
Responsible for the operation of the Ohio network infrastructure in support of the Great Lakes Consumer Division.  This involves supervision of the Ohio Network Operations staff consisting of a team of nine (9) members.  The infrastructure is comprised of internal and external telecommunication circuits from a variety of LECs.  The inner-connectivity of the infrastructure utilizes 3com Total-Control Network Access Server and Cisco routers for all core routing facilities.

“Director of Ohio Integration”
Responsible for the integration of the ISP infrastructures acquired by Voyager Acquisition Team.  This involved all aspects of the legacy companies’ operation from Backup Office (Billing, Customer Service & Support, Rollup Budgets) to Network Services (Centralized Authentication, Newsgroup, E-mail, and Web Hosting) as it relates to the Internet business.  Worked in a team environment, while at the same time, took ownership of initiatives necessary to achieve the company directive of Growth through Acquisition.

“Director of Technology”
Responsible for technological design and implementation of Central Ohio based Internet Service Provider business operating out of Mount Vernon, OH.  The business operates on a complete Intranet web-based application suite in the service of Internet Dialup Access, Website Hosting, and web-based Educational Online Training.  The computer environment in support of this business is Sun UNIX based serving over 2100 customers with Points of Presence in Mount Vernon, Columbus and Mansfield.
 “Senior Consultant”
Provide dedicated UNIX technical and business administrative support for The Scotts Company and Owens Corning.  The Scotts Company: Provide technical consulting in the areas of UNIX administration, TCP/IP networking, and NT based services.  Owens Corning: Manage Silicon Graphics UNIX environment in terms of Operating System administration, scientific application administration, and fiscal budgets.  Responsible for HP & Sun based SAP onsite system administration.
Great Northern Consulting Services
1993 - 1995
Startup company as a result of need by Sun Microsystems for long term project oriented consulting services.
“Senior Consultant”
Provided performance tuning and system administration for notable companies such as:  The Scotts Company, Cumin Engines, Borden, Nationwide Insurance, Scotts Air Force Base, AT&T Bell-Labs, AT&T Bell-Core, Borror Corporation, and IRD Mechanalysis.  Design of robust networks to meet business computing needs; design, develop, and deploy relational database systems using Oracle, Sybase, Informix; design and implementations of "right-sizing" solutions; project management; LAN design and installation; benchmarking studies; development life cycle base training; system administrative and networking support.
Sterling Software Inc., America / SBC
1992 - 1994
Sterling is most noted for their early lead in the EDI VAN industry which has since been bought out by one of their long standing competitors IBM.
“Director Unix Technology”
First employee in IBM/Unix right-sizing initiative hired specifically for knowledge of UNIX based business solutions.  Establish and maintain UNIX vendor contacts (Sun Microsystems, Hewlett - Packard, Data General).  Apply UNIX based technologies to Sterling business needs.  Design and specify UNIX server systems, LAN technologies, and Software development environments.  Function as lead UNIX systems administrator.  Selected and trained Administrative, Development, Operations staff.  Completed first two UNIX-based projects: client-server EDI network; WAN based Data-warehouse RDBMS.
McDonnell Douglas Corporation
1986 - 1992
McDonnell Douglas was one of the Aerospace industry leaders along with General Dynamics.  They acted as first source and second source contractor on many of the government projects before the Aerospace decline in the 1990s.
“Senior Systems Analyst”
“Systems Analyst”
“Senior Engineer”
“Engineer”
“Associate Engineer”
Corporate Project Manager for CAD/CAM PDI based inner-change van service.

Project Management for turnkey robotic paint/coating system.  Replaced manual processing by incorporating information from engineering and manufacturing into common computing system.  Planned and staffed IBM to VAX/VMS right sizing project for turnkey CAD/CAM aeronautical design system.  Designed and implemented a digital information exchange system for government and commercial aerospace providers.  Software Development: Design and implementation of software development tools; UNIX and VMS application porting; Oracle CAD database for VAX/VMS and UNIX.
Automation Excellence Awards:

MDMSC
- ACM Project (Advanced Cruise Missile)
MDC
- PDI Project (Corporate CAD/CAM Translator Project)
MCAIR
- NASP Project (National Aerospace Plane)
Education

Mid-America Nazarene College:  Bachelor of Science, Computer Science, Mathematics, June 1986.

Infrastructure Experience in Support of Following Technologies
APPS Citrix

APPS DM Documentum
APPS DM Mobius

APPS DM OpenText

APPS DM Sharepoint

APPS EDI Sterling Gentran

APPS EDI Sterling GIS

APPS EDI Sterling Perimeter Srvs

APPS Island Pacific

APPS Taxware

APPS MS Terminal Services

APPS SAP R3

APPS SAP BW/BI

APPS SAP CRM

APPS SAP DMS

APPS SAP HR

APPS SAP Enterprise Portal

APPS SAP SRM

APPS SAP Time Management

DB Informix

DB MaxDB

DB MySQL

DB MSSQL

DB Oracle

DB Progress

DB Sybase
Engineering AutoCAD

Engineering CATIA

Engineering CADAM

Engineering IGES/PDDI

Engineering NASTRAN

Engineering PATRAN
Engineering Unigraphics

Networking 3com TotalControl

Networking Cisco IOS

Networking Cisco ACE

Networking Cisco AVS/CSM

Networking Cisco WAFS/WAAS

Networking Load Balancing

Networking MS ISA

Networking MS Forefront

Networking Port Redirection

Networking Proxy Services

Networking SSL Off-Loading

Networking LAN/VLAN/WAN

Networking Portmaster

Networking TCP/IP

Networking Wireless

OS Unix AIX

OS Unix HPUX

OS Unix SGI IRIX

OS Unix Solaris

OS Unix Ultrix

OS VAX/VMS

OS Windows

Robotics GMF

Robotics KAREL

Security Active Directory

Security Centrify Direct Auth

Security Checkpoint Firewall1

Security LogWatch

Security PGP

Security SSL
Security Tripwire Enterprise

Security Tripwire Log Center

Services CIFS/NFS

Services DHCP

Services DNS

Services MS IIS/FTP

Services MS Exchange

Services FTP

Services POP

Services Radius

Services Sendmail

Services SMTP

Services TCP Wrappers

Telco LEC/CLEC

Virtualization VMware

Virtualization Solaris10 Zones

Virtualization Solaris 10 Containers
Virtualization Veritas Clustering

Virtualization Veritas Volume Mgr

Web Apache

Web IIS

Web Tomcat

