SACHIN MEHTA
112 Beach Haven Lane, Tampa, FL 33609 ● Phone: 202.409.0275 ● Email: esachin@hotmail.com
US Citizen

OBJECTIVE: Sr. Solutions-oriented IT Professional with proven success designing, implementing and integrating cost-effective, high-performance technical solutions to meet challenging business needs.

PROFESSIONAL SUMMARY:	
Solutions-oriented IT Consultant with outstanding success directing a broad range of IT initiatives while participating in planning, analysis and implementation of IT solutions to support business objectives.
· 8+ years of experience in Enterprise Network Support, Management, Active Directory (AD), and Security. Responsibility in LAN/WAN implementation, supporting 3000+ users and 500+ servers (including VM’s), design, connectivity, optimization, configuration management, and monitoring.
· 9 years of experience in troubleshooting IT security issues on Windows and LAN/WAN Infrastructure.
· 6 years experience leading all stages of system development efforts, including requirements definition, design, architecture, testing and support. 
· Profound multi-tasking, leadership and team-building abilities; able to comprehend, coordinate and direct all phases of project-based efforts while communicating, motivating, and leading project teams.
· Adept at developing effective policies and procedures, projected documentation, and milestones, and technical/business specifications.

EDUCATION AND CERTIFICATIONS
	· BS in Information Systems, University of Maryland, Balt. Co. (2003)
· MBA Preparatory Studies Certificate 


	· ITIL v3 Foundation Certified
· ITIL Support and Restore Practioner Certfied 
· FEMA IS-00546 Continuity of Operations (COOP) Awareness Course
· FEMA IS-00547 Intro to Continuity of Operations (COOP)
	· Microsoft Certified Professional (MCP)
· CCNA Training
· Windows 2008 Training



TECHNICAL SKILLS:
Windows 2003/2008 Servers, Server Core and Vista | HP Proliant G2-G5 Servers | Routers, Switches, Hubs ACLs | TCP/IP | IIS6.0 | DNS | VMware Server | VERITAS Backup Exec. | HTML, ASP.NET, SQL | Symantec Antivirus 10.1.5 and Symantec Endpoint Protection 11 | WSUS 3.0 | Poweshell

PROFESSIONAL EXPERIENCE
Artech Info Systems | IBM | RTP, NC				            2/2010 – 6/2010 (Contract)
SYSTEMS ENGINEER
· Executed server builds (2003 and 2008)
· Migrated Physical to Virtual Machines.
· Installed  servers and server racks, including cable management
· Participated in DR Exercise, failing over  and restoring critical servers
· Responsible for configuring and maintaining active directory, group policies, permissions, and users 
· Performed ongoing network, windows, server maintenance.  

Elicitek, Inc. | Rockville, MD				          	       5/2009 – 2/2010 (P/T Contract)
 SYSTEMS ENGINEER
· Upgraded Windows Platform and Servers to 2008
· Responsible for configuring and maintaining active directory, group policies, permissions, and users 
· Responsible for recommending, technologies, equipment, and conducting a cost benefit analysis. 
· Performed ongoing network, windows, web maintenance, backups and updates on a weekly basis


CSC | Pension Benefit Guaranty Corporation | Washington, DC			11/2007 - 5/2009
WINTEL SYSTEMS ENGINEER				             	  Reduction In Force (RIF)
· Day to day Server Maintenance using HP Open View, HP Insight Manager and HP I-Lo Configuration
· Responsible for managing Active Directory: Sites, Domains, OUs, Users, and Group Policies, Objects and AD Health on daily basis.  AD import and exports, AD Refresh
· Involved in Exchange 2007 migration in production on Windows Server 2008 using CCR (Continuous Cluster Replication) 
· Responsible for designing, testing, and implementing FDCC (Federal Desktop Core Configuration) an OMB mandate including all NIST GPO requirements throughout PBGC.
· Key player in PBGC Continuing of Operations (COOP) Disaster Recovery process: Responsible for Exchange 2003 Failover/Failback, MessageOne Email Messaging Service (EMS), DNS Failover and documentation of test plans, and procedures. 
· Configured and supported ESX 3.5 Servers, Virtual servers, Virtual Machines using VMWare and Virtual Center Infrastructure Console in test and production environments.
· Responsible for Monitoring Windows Administration using SCOM 2007
· Configured several Windows 2003/2008 Standard and Enterprise Servers, including RAIDS 1 and 5
· Configured and Secured IIS 6.0 Servers in support of .NET Framework and SSL
· Responsible for managing Symantec Antivirus 10.1.5 supporting 3000+ PBGC users
· Facilitated and documented Quarterly Server Maintenance and Patching including: Firmware, HP Proliant Support Packs, Windows Patch Management and Deployment 
· Installed, tested, configured and documented  WSUS 3.0 Upgrade and responsible for patch management, maintenance and approvals  
· Responsible for managing Windows Firewall settings and IE 6 & 7 Zone mappings.
· Responsible for configuring and maintaining server imaging using Automation Deployment Services
· Installed and maintained Server Racks, Network Cabling, and Network Datacenter Visio Diagrams
· Opened and Resolved several network/hardware/security issues using Service Center Ticketing system

QSSI | IBM | Client: Dept. of Education | Washington, DC				5/2004 – 5/2007
CONSULTANT
· Responsible for monitoring, maintaining EDCAPS development network, 2500+ users, active directory, security, connectivity, optimization, and backups using VERITAS Backup Exec.
· Configured DHCP, DNS, IIS, File Servers and performed server migrations, upgrades and maintained  500+ servers  
· Provided quality technical and administrative support for all LAN/WAN issues and end user support on daily basis.  Performed remote software upgrades and build deployment on servers using DSView
· Tested and approved changes of software, security patches, file copies and upgrades through a technical review process. Conducted performance and load testing using Load Runner
· Responsible for securing and processing IIS web server logs and monitoring e-Grants user activity and tracing production issues. 
· Various software installs: Oracle Client/Server (8i, 9i 10G), PowerBuilder, Windows XP/2000+
· Involved on an IBM EDCAPS team of 15 FTEs to maintain develop and support the e-Grants web application and GAPS internal application for Dept. of Education using Waterfall Methodologies. 
· Participated in peer reviews discussing enhancement proposals and system design documents as well as developing technical documents on processing web logs, back up procedures and build procedures.  
· Worked with client in gathering requirements to enhance system functionality as well as resolving current production issues.
· Participated in complete SDLC and communicated through all stages including Development, A&I Testing, and Production by recommending solutions to fix current issues, improving user functionality as well as identifying new requirements and bugs.  
· Responsible for unit testing tickets for each build in development. Prepare development builds which includes gathering all application objects, running Team Track and Harvest reports. 
· Used RUP Methodologies in writing use cases, creating, and managing tickets using Rational Clear Case and Clear Quest tools.

Elicitek, Inc. | Rockville, MD						6/2003 – 4/2004(Contract)
NETWORK ADMINISTRATOR
· Responsible for designing and implementing a secure small business LAN 
· Performed maintenance functions for network, which included diagnostics, trouble shooting, repair of primary network equipment, and configuring TCP/IP, DNS, and IIS services
· Created user accounts, mailboxes, and NT/2000 local security groups                              
· Installed and tested PCs, printers, and other peripherals on 2000 Local Area Network
· Performed Functionality and Usability Testing including Section 508
· Performed ongoing web maintenance, backups and updates on a weekly basis

QSSI | Rockville, MD							5/2002 – 5/2003(Contract)
IT SPECIALIST
· Managed LAN/WAN installation/configuration/support for 15+ users, DNS, IIS, TCP/IP, and DHCP
· Performed hardware/software troubleshooting, daily backups, and network virus inoculation
· Responsible for designing and implementing a RAID 5 disaster recovery solution.  Implemented and developed back up policy and procedures
· Performed software testing for a knowledge base application that included interactivity with developers and management to improve quality assurance
· Researched and evaluated several testing tools, created an analysis on the most efficient tool and made a recommendation for purchase
· Used several test plans to evaluate front end functionality, performance and data fixes of system application (Emoxsha) using WebLoad

Seta Corp, Mclean, VA | Client: Walter Reed | Silver Spring, MD		5/2001- 1/2002 (Contract)
NETWORK ENGINEER
· Administered LAN/WAN support, connectivity and optimization on a Windows network environment consisting 1000+ network users
· Assisted desktop users with network/hardware/software troubleshooting and support
· Installed and tested PCs, printers, and other peripherals on NT/2000 Local Area Network
· Responsible for working in a team to deploy a complete Windows 2000 roll out (1000+ users)
· Conducted a user requirement analysis and developed a process to run builds/deploy each workstation
· Tested new build installation scripts for Windows 2000 roll out and network connectivity
· Performed user data backups and managed LAN/WAN installation, configuration and user support

