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Job Related Summary:

· 10+ years of experience in PC Support.

· 10+ years of experience in Helpdesk Support.

· 10+ years of experience in MS Office suite.

· Typing speed: 40+ WPM.

· Local candidate.

· Excellent communication and interpersonal skills.
· RSA Two Factor Authentication
Education:
· Hesser College, Manchester, NH.
· MCSD Certification. ( Not Finished)
· Visual Basic 6.0, .net, ADO, Active X, SQL Server 7.0, 2000.
· Deans List.
· Program Dropped from school.
· New Hampshire Technical College, Claremont, NH.
· Majoring in the Computer Electronics Degree Program.
· Pertaining to MCSE Program.
· Moved credits to Hesser.
Certifications:

· MCSE.
· In House Microsoft Training.
· Prometric testing certification.

· Robotics Certification Training.
· Programmable Logic Controller Training Certification.
· Hewlett Packard Training Certification.
· Pinnacle Certification.
· Basic CATV infrastructure.
Technical Skills:

Software:
Microsoft 2008 - 03 Server/SBS, Remote/Terminal Server NLB, Senior Administration and deployment Group Policy/AD Senior Administrator, Remote companywide software installation, upgrade and support, Fresh and rebuild network configurations, Hyper-V, VMware MS DPM Backup with SAN Support, CA Norton and other Antivirus software and Support, ISA Administration, SQL Server Builds and level Support, Level Platforms (LPI) Support for 200+ Companies. Special software for Factory and Warehouse production and internal data collection, All MS User Products (Full MS Office Suite: Palm, SmartPhone management) HR and warehouse Production tools, LANDesk, Remote desktop support
Hardware:
HP, Dell, IBM, Servers Domain controllers, Storage (SANS), Terminal File/Print, Software and other production servers and services, Firewall (Sonic and Cisco) layer 3, 4 switching and routing, Remote and Mobile End user Nodes (Fork Truck PC’s, remote Scanners etc.) Laptops, Compaq, IBM, Texas Instruments, Gateway, Data Products, Toshiba, 3Comm, SMC, Cisco, VPN, Acer, Dell Power Edge Servers, HP Netservers, Raids, Switches, GB fiber Connections and Peripherals, printers, plotters, Programmable Logic Controllers for Automated Line Machinery, Robotics, Plasmon, Pinnacle, Incline Storage Devices, Stealth meters. Familiar with CATV maps, basic node layout , Able to read and understand Magnavox Amps, LE’s, Taps , splitters

Professional Experience:
Liberty Mutual, Portsmouth, NH





August 2010 - present
Network Administration, PC Support (Contract)
Responsibilities:

· Provided senior level administrative Support.

· RSA SecurID Two Factor Authentication

· RSA Management Hard/Soft Token Support
· Involved in senior build and support for Microsoft Enterprise Solutions,
· Office 2010 Migration 

· Group Policy Configuration / Testing
· Provided Remote & in house support
· Support Web based Applications 

· Support for IIS Based Application Client and database configuration

· Windows 7 upgrade Support, assist & Testing for deployment Company wide

· In-depth registry configuration for IE based applications

· Small Script & Deep Registry configuration for Web based in house Applications 
Absolute Computer Options, Concord, NH




June 2010 - August 2010
Network Administration, PC Support (Contract)
Responsibilities:

· Provided senior level administration.
· Involved in senior build and support for Microsoft Enterprise, Small business server 2008 64 Bit and Enterprise environments.
· Provided small business PC Rebuild and support, retail system options and field and site support.

CNS Partners, Manchester, NH





March 2008 - October 2008
Senior Network Administration, Nationwide Remote Support

Responsibilities:

· Handled senior level administration for high power corporations.
· Involved in senior build and support for Microsoft Enterprise, small business Server 2008, 64 Bit and Enterprise environments.
· Served as senior support for Microsoft Data Protection Manager 2007 Backup Exec, G-vault and CA.
· Supported Terminal Server 2008, 2003 build with load balancing and/or section Broker for 1000 plus terminal user’s rights restriction/least privilege users.
· Provided WYSE Terminal Administration and Support.
· Supported token elevation for applications with least privilege users.

· Served as new company network startup administrator with remote support.
· Provided Group Policy-based patch management supporting Microsoft, third party and custom updates.

· Provided convenient management of file shares both on servers and workstations. Because it is powered by Group Policy, the extensible Change and Configuration Management (CCM) system built into Active Directory (AD) networks.

· Administered Windows 2008 Server, Vista, XP Pro, Home, Active Directory; Exchange 2000- 2007 with Multi Exchange configuration wireless network security with policy, terminal services, remote customer support, helpdesk, desktop, VMware/Hyper-V for training, production in manufacturing  and testing new configurations and software.
· Handled MSI installations/configurations.
· Configured managed client side systems.
· Edited registry and rewrote software for non-admin users, for admin only software.

· Provided online, remote and in-house training to clients with new and upgraded workstations and terminal server with new applications and operating systems.
Microsoft, Desktop Standard Acquisition, Portsmouth, NH


February 04 - November 2007
Network Administration, Nationwide Technical Support

Responsibilities:

· Provided Group Policy VPO Vault (GPMC) support, for high power corporations.
· Provided third tier support with Policymaker Brand Group Policy Software.
· Managed Right Restriction/Least Privilege Users.
· Involved in token elevation for applications with least privilege users. This principle requires that each subject in a system be granted the most restrictive set of privileges (or lowest clearance) needed for the performance of authorized tasks. The application of this principle limits the damage that can result from accident, error, or unauthorized use.

· Provided Group Policy-based patch management supporting Microsoft, third party and custom updates.

· Provided convenient management of file shares both on servers and workstations. Because it is powered by Group Policy, the extensible Change and Configuration Management (CCM) system built into Active Directory (AD) networks.

· Configured Windows 2003 Server, XP Pro, home; Active Directory; Exchange 2000, 2003 Administration with Multi Exchange, Wireless network security with Policy data store and restore, backup exec terminal services, remote customer support, helpdesk and desktop.
· Handled MSI Installations/configurations.
· Configured and managed client side systems.
· Involved in VMware/Hyper-V for Training, production and testing, MS Office 2000, XP migration, registry editing, rewrite software for non-admin users, for admin only software.

· Involved in Group Policy Management (GPMC) administration, Active directory (AD) Administration, Right Restriction/Least Privilege Users.
· Managed token elevation for applications with least privilege users. This principle requires that each subject in a system be granted the most restrictive set of privileges (or lowest clearance) needed for the performance of authorized tasks. The application of this principle limits the damage that can result from accident, error, or unauthorized use.

· Provided Group Policy-based patch management supporting Microsoft, third party and custom updates.

· Provided convenient management of file shares both on servers and workstations. Because it is powered by Group Policy, the extensible Change and Configuration Management (CCM) system built into Active Directory (AD) networks.

· Configured Windows 2003 Server, XP Pro, home; Active Directory; Exchange 2000, 2003 Administration with Multi Exchange Layer 3 Switches, Firewall with failover wireless network security & design with Policy Data Store and Restore.
· Involved in backup exec, terminal services, remote customer support, helpdesk, desktop, MSI installations/configurations and client side management.
· Handled MS Office 2000, XP Migration.
· Installed VMware for training and production in manufacturing and tested new configurations and software.
· Administered and configured Routers, Switches, VPN and T1.

· Edited registry and rewrote software for non-admin users, for admin only software.

· Designed internet and intranet for retail based infrastructure.
· Designed inventory management software.
· Provided online, remote and in-house training to clients administrators with new and upgraded Group Policy software.
Nova Systems, Litchfield, MA








2004
Network Administrator

Responsibilities:

· Configured and administered Windows 2003 Server, XP Pro, Home, Active Directory, Exchange 2000, 2003 Multi Exchange configuration.
· Supported Layer 3 Switches, Firewall with failover.
· Managed wireless network security and design.
· Migrated Windows NT 4.0 to Windows 2000 to 2003 Workstation and Server.
· Managed data store and restore, backup exec, terminal services, remote customer support, helpdesk, desktop, MSI, NetInstall 4.2 configuration and client side management.
· Handled MS Office 2000, XP Migration.
· Administered and configured Routers, Switches, VPN and T1.
· Supported IBM HP, Dell, DTK, Compaq systems, laptops, desktop and peripherals.
· Involved in MSI Packaging and deployment, registry editing, rewriting software for non-admin users, for admin only software.

· Supported SMS, VNC, Adobe Acrobat and all standard applications.
Cocci Computers, Hooksett, NH






2003 - 2004
IT Support

Responsibilities:

· Configured and administered Windows 2003 Server, XP Pro, Home, Active Directory, Exchange 2000, 2003 Multi Exchange configuration.
· Supported Layer 3 Switches, Firewall with failover.
· Managed wireless network security and design.
· Migrated Windows NT 4.0 to Windows 2000 to 2003 Workstation and Server.
· Managed data store and restore, backup exec, terminal services, remote customer support, helpdesk, desktop, MSI, NetInstall 4.2 configuration and client side management.
· Handled MS Office 2000, XP Migration.
· Administered and configured Routers, Switches, VPN and T1.
· Supported IBM HP, Dell, DTK, Compaq systems, laptops, desktop and peripherals.
· Involved in MSI Packaging and deployment, registry editing, rewriting software for non-admin users, for admin only software.

· Supported SMS, VNC, Adobe Acrobat and all standard applications.
Liberty Mutual, Keene, NH








2003
IT Support (Contract)
Responsibilities:

· Involved in Windows NT 4.0 to Windows 2000 migration.
· Managed data store and restore, backup exec, customer support, helpdesk and desktop.

· Configured and provided client side management.
· Supported Outlook 2000, IBM HP, Dell, DTK, Compaq systems, laptops, desktop and peripherals.
· Involved in registry editing, rewriting software for non-admin users, for admin only software.

· Supported Internet Explorer 5.5, 6.0, Office 2000, XP, SMS, VNC, Adobe Acrobat, Windows 2000 Pro and XP, Windows NT based Client setup.
· Provided in-house training to clients with new and upgraded workstations Along with Mail and applications server training coarses.
Lahey Clinic, Burlington, MA








2003
LAN/System, IT Support (Contract)
Responsibilities:

· Involved in Windows 95 to Windows 2000 migration.
· Provided customer support, helpdesk, desktop and network support.
· Configured and provided client side management.
· Handled wireless network security and design.
· Supported Cisco Switches, Outlook 2000, MS Exchange 2000, Wireless Cisco Aironet WAP, IBM HP, Dell, DTK, Compaq systems, laptops, desktop and peripherals.
· Involved in registry editing and rewriting software for non-admin users, for admin only software.

· Supported AutoCAD 14, 2000, Internet Explorer 5.5, 6.0, Office 2000,XP, LANDesk, VNC, Adobe Acrobat, Netscape, Windows 2000 Pro and XP, Windows NT and WS Builds, 98,95 based client setup.
ACMI Corp., Southborough, MA






2002 - 2003
LAN/System, Software Distribution IT Support 
Responsibilities:

· Provided customer support, helpdesk, desktop and network support.
· Involved in PDC, BDC, file and print server configuration and management.
· Manipulated, constructed and managed intranet.
· Provided wireless network security and design.
· Involved in terminal server construction, configuration and client side management.
· Configured and managed Cisco Routers, Switches, Outlook DVM, Ceridian Servers, Remote Cable/DSL Routers and firewall.
· Configured and managed VPN Concentrator 3000.
· Reconstructed and managed MS Exchange 5.5 to 2000.
· Configured and managed wireless Cisco Aironet WAP/Routers.

· Maintained IBM Systems, laptops, desktop and peripherals, Veritas Software, Backup Exec, Wise Installer; MSI Packaging and WinInstall.
· Involved in Visual Basic software design and script configuration.
· Involved in registry editing and rewriting software for non-admin users, for admin only software.

· Reconstructed and managed AutoCAD 14, 2000, PDM and SolidWorks for Mechanical Engineers.
· Supported Internet Explorer 6.0, Office 2000,XP, pcAnywhere, VNC, Adobe Acrobat, MS Project 98,2000, Netscape, Adobe Photoshop, McAffee Vshield, Windows 2000 Pro and ME, Windows NT and WS Builds, 98,95 based client setup.
TAD
Lockheed, Martin & Sanders/BAE Systems, Nashua, NH



2001 - 2002
(BAE Systems bought out Sanders)

LAN/System, Software Distribution (Contract)
Responsibilities:

· Redesigned software for military defense regulations.
· Involved in software migration and redesign for Windows 2000.
· Opened locked-out software for non admin/local admin users.
· Installed Dell systems, laptops, NEC, Gateway and Compaq Servers, Veritas Software, Win Install and MSI installer.
· Redesigned software for Citrix and all major Microsoft software.
· Edited registry.
· Supported Internet Explorer 5.5, Office 97, 2000, PC Anywhere, Adobe Acrobat, MS Project 98, 2000, Netscape, Adobe Photoshop, AutoCAD, Matlab, Cisco VPN Concentrator, McAffee, VShield, Windows 2000 Pro and ME, Windows NT and WS Builds, 98,95 based client setup.
· Involved in Windows NT, 2000 and Network Build Creation.
Datex-Ohmeda, Tewksbury, MA







2000

LAN/System (Contract)
Responsibilities:

· Rebuilt firmware in Cisco network.
· Supported Dell systems, laptops and Meteaframe-Citrix server.
· Rebuilt Cisco Switch Router & firewall infrastructure.
· Supported Windows NT server and WS Builds, 98, 95 based Networks, DNS servers TCP/IP, LANDesk, Lotus Notes, Client setup, WinInstall, Back up Exec and Backup Restoration.
Sanmina Corp., Wilmington, MA







2000

LAN/System (Contract)
Responsibilities:

· Involved in Novell to Microsoft server Migration Project.
· Handled multiple domain management and migration.
· Supported Dell systems, Gateway systems, laptops and Meteaframe-Citrix server.
· Involved in Windows NT server and WS, 98,95 based Networks, DNS servers TCP/IP, Novell Administration, Client setup, Gateway server build for MS Mail/ Exchange, Exchange Server 5.5, administration, configuration, MS Mail, Novell to NT conversion, Netscape.
· Reconfigured hubs.
· Programmed and configured Programmable Logic Controllers.
· Built and configured Winframe/Citrix servers.
· Configured hardware (server side and Workstation).
· Provided Arch Serve Backups.
Yankee Book Peddler, Contoocook, NH






2000

LAN/System/Telecommunication (contract)
Responsibilities:

· Provided network administration for Windows 2000 Server environment.
· Involved in Windows NT Server and WS builds, 98,95 based Networks, TCP/IP, DNS server builds.
· Upgraded, administered and configured Exchange Server 5.0 to 5.5.

· Involved in LANDesk Hardware software configurations, remote services, DNS Server builds, VPN Concentrator configuration and management, hub reconfigurations, hardware (server side, Workstation side) configuration and arch serve management.
XRE, Littleton, MA








1999 - 2000

National Field Network Administration
Responsibilities:

· Designing Cardiac Cath Lab High Resolution imaging systems Networks for over 50+ Hospitals Nation wide

· Software Design & Development team

· Windows NT server and WS builds, 98, 95 based Networks, DHCP, NetBEUI, TCP/IP

· SQL Server Administration

· VPN Concentrator Configuration, DNS Servers

· Trex-net 1, (Company developed Application) Via Access

· Trex-net HR (Company Developed Application) Via SQL Server 7.0, 7.5; MSI Installer

· Hardware (server side, Workstation side) Configuration. Dell Raids, Hubs, Switches, Power Edge Server.

· X-Rays Equipment Configuration assembly (hardware)

· Worked with Citrix server for data uploads

· Plasmon, Pinnacle, Incline, High Terabyte Data Storage MO Devices

· Programmable Logic Controller configuration for Storage devices

Parexel, Lowell, MA









1999

Field Support/Desktop support/Helpdesk

Responsibilities:

· Maintained NEC laptops, NEC, Compaq, other Clones, Peripheral technical support, upgrades, repairs and installation for 7000 users.
· Involved in Windows NT server and WS, Exchange 5.5, Novell Client, Windows 95 upgrades and technical support, SMS to LANDesk Restructure, Outlook 98, Office 97, Lotus Notes, Applex software installation and troubleshooting.
· Involved in workstation diagnostics network support and software and hardware support.
OSRAM Sylvania, Danvers, MA

Helpdesk

Responsibilities:

· Handled Dell laptop, Hewlett Packard other clones, peripheral technical support, upgrades, repairs and installation for 6000 users.
· Upgraded and supported Windows NT server and WS, Windows 95. 
· Involved in Office 97, Lotus Notes, Norton Products, server management system SMS, SAP, software installations and troubleshooting.
· Involved in workstation diagnostics network support, software and hardware support.
Nashua Corp., Nashua, NH







1998 - 1999

Field Support/Desktop support/helpdesk

Responsibilities:

· Provided Dell, Hewlett Packard, Gateway, other clones, peripheral technical support, upgrades, repairs and installation for 200 users.
· Converted Windows NT Server from Banyan Vines.
· Provided Banyan Vines 95 Client, Windows 95 upgrades and technical support.
· Involved in Office 95, Lotus Notes, Norton Product software installations and troubleshooting.
· Involved in Workstation diagnostics Network support, software and hardware.
Cabletron Rochester, NH








1998

Field Support/Desktop support/helpdesk

Responsibilities:

· Involved in Dell, Compaq, Hewlett Packard, Gateway, Digital, Toshiba, Acer and Peripheral technical support, upgrades, repairs and installation for 6000 users.
· Provided Windows NT, Windows 95 Windows98 upgrades and technical support.
· Programmed Programmable Logic Controller.
· Involved in Outlook 98, Office 97, Netscape 4.05, Norton Products, software installations and troubleshooting.
· Involved in workstation diagnostics network support, software and hardware.
GE Capital Bedford, MA

Certified technical engineer/Field Support/Desktop support

Responsibilities:

· Involved in Dell, Compaq, Hewlett Packard, Gateway, Texas Instruments, Digital and Peripheral technical support upgrades, repairs and installation.
· Provided Windows NT, Windows 95, Windows 98 upgrades and technical support for 4000 users.
· Involved in Oracle, SQL-Net, SQL-link, Office 97, Netscape 4.05, Norton Products, Teamlinks, Eudora, Trakker software install and troubleshooting.
· Involved in workstation diagnostics Network support, software and hardware.
Fidelity Investments, Boston, MA
Certified technical engineer/Field Support/Desktop support

Responsibilities:

· Maintained Hewlett Packard, Compaq and Dell laptops.
· Provided Windows NT, Windows 95 upgrades and technical support.
· Provided desktop technical support for network configuration.
