	STEPHANIE  DRAVK
	kennesaw, GA

stephanie.dravk@gmail.COM

(714) 552-0369

	OBJECTIVE

Seeking a position to maximize my passion for Macintosh computers and customer support.

EXPERIENCE

PrePress Specialist/IT Support


                                   2000 – 2011

BowTie Inc. (formerly Fancy Publications), Irvine, CA                                      

Initially started in prepress department. Handled preflight of all ads and pages for the more than 30 magazines and books. 

After four years in prepress, moved to IT support. Duties included all software and hardware maintenance of all 65 Macintosh computers as well as 300 + PCs.

Organized and performed numerous projects including upgrading all Macs from OS9 to OS X, installing and maintaining the font servers, creating a Macintosh maintenance schedule, and upgrading all Macintosh design software. Created many instructional end user manuals for both network, software and telephone applications. Hosted tutorials during migration from OS 9 to OS X.

Performed daily telephone computer support for remote and internal users including VPN and FTP services. Responsible for creating/removing user profiles on both PCs and Macs (Active Directory, MS Exchange). Created and maintained software and hardware inventories for both PC and Macintosh computers. Performed all department purchases and coded department invoices. 

Took over the maintenance and daily support of company's internal PBX telephone system. NEC 2000 and 2400 system (VoIP and digital) was replaced in 2010 by an Avaya IP Office 500v2 system (IP and digital) across all 6 office locations. Performed moves/adds/changes for phone system as well as troubleshooting and upgrades. 

PrePress Specialist




                        Feb 2000 – Oct 2000

Pietravalle Litho, Irvine, CA                                                                                    

Handled all aspects of customers' files through pre-flight, scanning, photo placement and proofing through CTP output. Scanned with Crosfield drum scanner, used CREO Trendsetter to make plates. Responsible for all aspects of pre-press department.


	Primary Skills

Quark XPress

Adobe Photoshop

Adobe Illustrator

Adobe InDesign

Adobe Acrobat

Flightcheck

Apple Remote  Desktop

MS Office Suite

FontAgent Pro

Suitcase Server

NEC 2000/2400 PBX system

Additional Skills

Active Directory

MS Exchange

Windows XP

Windows Server 2003

Windows 7

Avaya IP Office 500v2 PBX

Education

Ursinus College, Collegeville, PA

English Major

Award

Outstanding Customer Service 2005

Interests

Podcasting

Co-host of Ladies of Leet podcast

References

Available upon request


