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Summary
Professional with nine years of experience in the computer industry as a WAN and LAN technical specialist, data communications analyst, and support representative. Background includes user support, systems installation, repair, maintenance, troubleshooting, problem resolution, installation of structured wiring systems, and purchasing new equipment. Proven record of success reducing down time and project time, increasing controls, and eliminating errors.
Experience
United States Air Force, Hickam AFB, HI
2009 to Present

Directory Services and Authentication Supervisor/Equipment Custodian

Planned, managed and implemented new IT projects across $650M Pacific Air Forces (PACAF) enterprise network servicing 67K Users and 40K systems. Administered and provided Tier-II support for Active Directory services to ten remote bases. Identified, collected, and analyzed real-time net events across nine NCCs at ten remote bases.
•
Authored workcenter training checklists and standard operation procedures to standardize methods used to train new personnel on responsibilities eliminating errors when performing common tasks.

•
Optimized Group Policy Objects (GPOs) across the enterprise. Removed unessessary objects increasing system performance during startup/login.

•
Equipment custodian - Managed and tracked over $700,000 worth of computer equipment.

•
Planned and executed upgrade from 2003 AD forest to 2008 R2 AD forest.

CoinForce.com, Lakewood, WA
2004 to 2009

IT Security/Administration Consultant

Provided technical assistance assisting with network access, printing, and application software operation. Established and administered network physical layer including routers, switches, gateways, servers, NICs and cabling. Provided maintenance, installation and configuration of network and workstation hardware and software.
•
Planned and implemented the migration of basic company workgroup to a full Active Directory domain; greatly increased security of company network.

•
Established network fileserver/backup solution increasing ability to share and store critical documents.

•
Installed/configured new computers, printers and routers; assured flawless integration with existing Apple/Microsoft network.

•
Conducted virus scans and removed viruses from each machine on the domain.

•
Ensured all systems recieved latest security updates.

United States Air Force, McChord AFB, WA
2002 to 2009

System Administrator/Network Services Supervisor

Provided computer network system administration support to over 4500 network subscribers. Monitored, analyzed and controlled the performance of the $32M Metropolitan Area Network (MAN) and its Global Wide Area Network connections and gateways. Directed, controlled and made operational changes, adjustments and repairs to all infrastructure components of the MAN. Managed and updated customer account databases. Performed network server upgrades and repairs. Provided training, planning, and troubleshooting techniques to end users. Administered all Network Control Center (NCC) Help Desk functions. Maintained NCC Infrastructures tier wireless Local Area Network and virtual private network equipment. 
•
Performed base wireless security analysis; logged 305 base-wide devices identifying/confiscating three unauthorized access points

•
Installed SolarWinds NPM Server; configured automated alert system--ensured up status of 500 critical nodes and enabled more of a proactive monitoring approach

•
Spearheaded network switch upgrade for Operations Group ensuring zero mission impact and minimizing downtime for the 500+ affected users

•
Developed detailed web-based server floor diagram; allowed for immediate identification of servers

Education
Airman Leadership School, McChord AFB, WA
2007

Certificate

Airman Leadership School (ALS) is a five week-long United States Air Force program designed to develop airmen into effective front-line supervisors. ALS focuses on developing leadership abilities as well as effective communication.
Air Force Technical School, Keesler AFB, MS
2002

Certificate, Information Technology

70 day formal training course. Resident ABR training includes principle-centered training relating to: Communications-Computer Systems career ladder, security, internal coding systems, internal data flow, computer network principles, computer system components and configurations, and peripheral equipment and storage media.
Skills
•
System Administration

•
Cisco Switch/Router Configuration

•
Active Directory Administration

•
Group Policy Objects

•
Microsoft Exchange

•
Microsoft SMS 2003

•
Configuration Management

•
Crisis and Risk Management

•
Critical Problem-Solving

•
Advanced Networking

•
Cisco Works

•
Solarwinds Orion Network Performance Monitor

•
Microsoft Visio/Network Mapping

•
NetIQ DRA/GPA

•
VB Scripting

•
Computer/Network Security

Certifications
Security+, CompTIA, Honolulu, HI, 2009

Network+, CompTIA, McChord AFB, WA, 2008

Training
Directory Resource Adminstrator (DRA) Administration, NetIQ, HIckam AFB, HI, 2010

Foundations in Scripting, NetIQ, Hickam AFB, HI, 2010

Configuring, Managing and Maintaining Windows Server 2008 Servers, Microsoft, Hickam AFB, HI, 2009

SMS Troubleshooting Lab, Microsoft, Charlotte, NC, 2009

Securing Windows Vista, DISA, Pearl Harbor, HI, 2009

Wireless Networking Fundamentals, Thompson Netg, McChord AFB, WA, 2008

Microsoft SMS 2003, Thompson NETg, McChord AFB, WA, 2004

Ciscoworks 2000 Administration, Thompson NETg, McChord AFB, WA, 2003


