Steve Young
1608 Shady Creek Trail 

Cedar Park, TX 78613

512-576-4920
steveryoung@yahoo.com
Employment History

 
2009 – Feb – May- ERCOT (Contract)
Title: Storage Administrator / NetBackup

· Administrator of 3Pb Storage Area Network (EMC, Hitachi SAN)

· Backup / Disaster Recovery Administrator that consisted of 1,300 Servers (Blade/AIX/VMWare) utilizing Symantec NetBackup 6.5.3.1
· NERC Backup / Restore Compliance Coordinator
2008 –Oct – Dec – CHW IT(Contract)
Title: Application Support Specialist

· SSI Support – Troubleshoot and fix issues related to the SSI Application suite (SSI ClickOn! / e-Verify) utilizing Remedy ticketing System

2007 – 2008 – Farm Credit Bank of Texas

Title: Backup / Storage Administrator

· Administrator of 40Tb Storage Area Network (Left Hand Networks)

· Backup / Disaster Recovery Administrator (Symantec ‘Veritas’ Backup Exec 11d and 12)

· VMWare Administrator (ESX 3.5i) Implemented VMWare Servers for new projects
· Backup / Restore SOX Coordinator (Sorbanes / Oxley Requirement)
2006 – 2007 – SETON Healthcare Network - Finance
Title: Business Systems Manager
· Information Services liaison; go between Department and IS on any IS related projects

· Oversaw a team of 3 Analysts to support the Patient Financial Services department utilizing SSI ClickOn Billing Application Suite (SSI Click on!, HARP, CCSM, ABN, BDP, CNP ) w/ a SQL backend

· Reconfigured the SQL Server to backup log files 3 times a day for disaster recovery and 1 tape backup every night

· Configure SQL DTS packages to import / export flat file data

· Implement existing Access Databases into a SQL backend

· SQL Tuning and Maintenance 

1997 – 2006 – SETON Healthcare Network - IT
Title: Server Administrator
System Support

· Administrator of 12Tb Storage Area Network.
· Backup / Disaster Recovery Administrator (Mirrored SAN, ArcServe, and Veritas Backup Exec and NetBackup)
· LAN Administrator for Seton Healthcare Network, comprising over 200 servers using a mix of Microsoft, Novell and Unix OS in a combination of stand-alone, clustered, virtual, and blade servers.

· Administrator of Active Directory Domain comprising over 11,000 User accounts and over 1,000 Network Printers.

· Administrator of Microsoft Exchange E-mail system, containing 11 servers, 20 Post Offices, and over 8,000 users.  System connects to 40,000 user National e-mail system as well as the Internet.
· Administrator of the Novell Netware to MS Active Directory migration; migration of over 8,000 accounts from Groupwise to MS Exchange
· Sharepoint Administrator

· McAfee e-Policy Orchestrator Administrator responsible for containment of Virus outbreaks and DAT file updates to 3,000 PC’s and over 200 Servers

· Citrix Administrator responsible for implementing applications into the Server Farm, Performance Tuning and Maintenance. Migrated Citrix Farm from Standalone Servers to Blade Servers utilizing VMWare.
· SMS Administrator responsible for deploying MS Patches, Inventorying Network Computers and Software for Compliance and Licensing.
Software Support

· Network Operating Systems (Windows NT 4.0/2000/2003/2008 Server, Novell Netware 4.11/5/5.1/6.0, )
· Database Systems (MS SQL Server 2000/2005)
· Operating Systems (Windows 3.x/95/98/2000/XP, Vista,  DOS 3.2/5/6.22)

· E-Mail Systems (MS Exchange Server 2003, Novell GroupWise 4.1/5.5/6.0)

· Office Systems (MS Office 97/2000/XP, Lotus SmartSuite)

· Backup Systems (ARCSERVE 11, Veritas Backup Exec 9.1 - 12)

· Monitoring Systems (MS Operations Manager 2005, VSRM, LT Auditor, Dell Open Manage)

· Remote Access Systems (Citrix Presentation Server 3.0)

· SAN Systems (Navisphere 6, EMC PowerPath 3.0.6, iSCSI and Fiber) 

· Virtual Systems (VMWare 3.5i)
· Novell ZenWorks to deploy software
Hardware Support

· SAN (EMC 4700)

· Dell Servers (PowerEdge 1650, 1850, 2300, 2400, 2450, 2650, 2850, 6300, 6650) 

· Compaq Servers (Prosig 200/300, Proliant 1600R/2500/3000/7000)

· PC’s (286-Pentium)

· Cabling (10Base-T, 10Base-2, 10Base-5, Fiber)

1990 - 1997 - Wyle Laboratories

Title: 1st Shift Supervisor 

· Oversaw production floor for Programming EPROMS, GALS, PALS 

· Certified in Exatron robotic programming machines

· Certified in Data I/O products and utilized software Tasklink

· Supervised 'First Articles' and worked with Engineers to troubleshoot Motherboard failures

Professional Training and Certification

· EMC 4700 SAN Training

· Citrix Server Training

Education

· High School Diploma
· ITT Tech - Electronics

Professional References        
· Adrian DeLaCruz – Customer Service Manager – SETON Healthcare Network – 512-663-1589

· Michael Moore – BioWatch Portal Manager – Global Secure Systems – 512-217-0758

· Michael Fuger -  Senior Customer Technology Consultant – Federal Express - 512-423-8068

· Brad Hudson – Program Manager – Premier Semi Conductor – 602-770-2492

· Jay Hayley – Server Team Lead – ATOS Origin – 512-791-8779

· Kevin Peroni – Web Developer – ATOS Origin – 512-431-3178
