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INFORMATION SYSTEMS ADMINISTRATION

Versatile, hands-on leader experienced with a broad variety of enterprise environments, from small systems to large mainframes.  Resourceful problem solver, able to support infrastructure teams by drawing on a combination of experience, training, research, and vendor collaboration.  Clear communicator at all levels, able to translate complex technical concepts into easily understood terms. 

Areas of expertise and professional strength include:
 
	· Operating Systems
	· Hardware and Software
	· Networks

	· Applications
	· Regulatory Compliance
	· Change Management

	· Validation
	· Telecommunications
	· Customer Service



SELECTED ACCOMPLISHMENTS

· Recognized with Navilyst’s Star award for increasing efficiency and speed while decreasing downtime by implementing entirely new Windows infrastructure, installing more reliable equipment and implementing redundancy through new routing protocols. 
· Minimized risk and increased security by implementing new technologies such as Websense to limit employees’ use of the Internet and prevent guests from connecting directly to network. 
· Worked in an FDA regulated industry, following change management procedures, validating systems, and adhering strictly to SOP's. 



PROFESSIONAL EXPERIENCE

Navilyst Medical, Glens Falls, NY	1996 – 2011
Medical product manufacturer.  Formerly NAMIC, division of Boston Scientific; former subsidiary of Pfizer, Inc.
IT Manager / Network Engineer
Provided Server, desktop, laptop, LAN, WAN, applications strategies, solutions and support.  Managed and maintained all servers, PC's, workstations, network devices, and phone and voicemail systems.  Maintain all computer systems, network, telecom.  Includes hardware support, operating systems support, and application support. 
· Led numerous large projects, including complete infrastructure build following Navilyst Medical divestiture from Boston Scientific.  All infrastructure was migrated from Boston Scientific to Navilyst on time and under budget.
· Sourced all hardware and software, independently and with vendors.
· Seamlessly migrated users, workstations, servers and applications from Boston Scientific to new AD environment with no downtime, delivering project on time and on budget.
· Ensured security by implementing new technologies such Websense and guest network.  This resulted in a secure network environment for both internal employees and visiting vendors and other guest users.
· Managed Infrastructure group of up to three technicians, ensuring timely resolution of all helpdesk tickets, minimizing loss of production from IT incidents.
· Trained subordinates on all technical aspects of their positions. 
· Oversaw installation and maintenance of all servers, network, and telecommunications. 
· Authored and enforced SOP's for monthly system updates and backups.  This ensured that best practices were adhered to, and audits of IT procedures were completed with no negative findings.
· Co-authored enterprise IT policies and procedures.  Best practices were followed, and policies were in place to deal with unexpected issues.
Operating systems supported included Windows 2008, 2003, 2000, NT, Windows XP, Windows Vista, Windows 7, OpenVMS, Linux. 
· Additional applications supported included Exchange, Mimosa, SCCM, SQL, WSUS, Websense, SharePoint Foundations, Office, Helpstar helpdesk software, Cisco ASA firewall, Cisco Wireless, Blackberry Enterprise Server, and etc.





Digital Equipment Corporation, Albany, NY	1987 – 1996
Software Systems Specialist, Outsource Management Services 
Provided on-site software support for General Electric Research and Development, managing all Digital OpenVMS systems in data center.  Performed software upgrades, installs, general system management, daily user support, and backup system management support for Convex and Digital UNIX systems.  
· Worked on all types of systems from very early PDP systems and PCs to the largest mainframe systems, effectively troubleshooting and resolving challenging issues including networking to hardware failures to operating system issues.
· Hired as Preventative Maintenance Engineer; promoted numerous times to positions of greater responsibilities.
· Technologies used: Software - DECNET, VMS Clustering, Pathworks. Hardware: DEC, EMC, Cisco. Networking - LAN, WAN, DECNET, and TCP/IP.


EDUCATION

SUNY College of Technology Utica, Utica, NY
BACHELOR OF TECHNOLOGY IN ELECTRICAL ENGINEERING, CUM LAUDE

Hudson Valley Community College, Troy, NY
ASSOCIATE IN APPLIED SCIENCE, ELECTRICAL ENGINEERING


PROFESSIONAL TRAINING AND CERTIFICATION

Microsoft Certified Technology Specialist (MCTS)  	Windows 2008

Microsoft Certified Systems Engineer (MCSE)  	Windows 2003, Windows 2000, Windows NT 

Digital Equipment Corporation  	Numerous OpenVMS, Clustering, VAX and 
	Alpha hardware classes; Digital Unix
	Commands and Utilities classes

