(looking for positions in Massachusetts only)   
Sunil Rao
	
	Phone:

Email:
	      404-474-7882
      sunilprao82@gmail.com


Objective                 

· Seeking a challenging role where the optimal utilization of my unique complement of attitude, aptitude and ability may tangibly contribute to established/evolving organizational goals.

Technical Skills

	Packaging Tools:
	Admin Studio Installshield 2006/2011, VB scripts, Installshield scripts, Windows Installer MSI, Win Batch.

	Virtualization:
	Microsoft Virtualization App-V technology, VM Ware Technology, Citrix.

	Operating Systems:
	Microsoft Windows XP/7/ 2003/2008 Server, Linux.

	Languages:
	Visual Basic, HTML, Dos 6.x.

	Other Tools:
	Process Monitor, Regmon, Filemon, SetACL, USMT, Application Compatibility Toolkit (ACT).

	Supported Applications:
	JAWS, ZOOMTEXT, DRAGON NATRUALLY SPEAKING, KURZWEIL, MS Office 2003, IBM Tivoli Monitoring (ITM), VMware, MS Exchange, Citrix, Microsoft Operations Manager, ISM/OMS, TSO, CA7, JCL, Unicenter Service Desk , IE, Bloomberg, Star Quote, Bell Charts, FMC, Unicenter Software Delivery, Lotus Notes R5/R6, MS Project, MS Visio, Adobe, Symantec Ghost, Symantec Antivirus, Optech, JAVA SDK.


Oct 2008 to Current                                 TD Bank Financial Group
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                                                         IT Analyst /Application Packager
· Using Windows installer MSI technology for building patches, major upgrades, and minor upgrade, drivers’ installation, ODBC setup’s for various applications.
· Create custom actions in various applications using Vb scripts and InstallShield scripts. 
· Customize MSI’s through MST’s using Admin Studio Installshield.
· Create Merge modules for in house applications.
· Resolved conflict resolution for applications including dll’s. 
· Create application packages using Admin Studio InstallShield for different LOB’s, 

· Convert the legacy packages into MSI using Admin Studio Repackager and deploy via SCCM and Tivoli distribution servers.
· Use SetACL tool to set security settings for various application packages.
· Create virtual packages in Admin Studio InstallShield and deliver on client workstation via App-V.
· Use USMT (User State Migration Tool) for various applications to migrate data from Window XP to Windows 7.
· Created USMT (User State Migration Tool) scripts to migrate data from Windows XP to Window 7.
· Use Application Compatibility Toolkit (ACT) to test applications on Windows 7 platform.
· Using VM Ware tool to test and create packages for Windows XP and Windows 7 platforms.

· Migrated old install packages designed in Install Shield version 2.0 into Install Shield Version 10.  
· Responsible for troubleshooting issues related to packaging and deployment.
· Using Symantec Ghost to create custom images for Desktops and Laptops.
· Responsible of creating test plan and test case documents.

· Coordinate with developers on various applications incompatibility issues within different LOB’s.

· Responsible for organizing and managing the packaging and deployment resources including packaging lab, QA test case documents and packaging repositories.

· Ensured that applications are packaged and delivered according to business requirements.
· Maintain application packages on distribution servers for deployments. 

· Responsible of creating packaging documents for complex packages.
· Coordinate with Desktop team to ensure that application packaging request is aligned to business requirements.
· Coordinate with QA team, Desktop team and application SME to ensure that UAT has been completed successfully prior to production delivery.
· Cross-trains new team members on InstallShield and MSI packages.

· Provide ongoing support to Desktop team on existing production packages.

· Used Active Directory, SMS and Novel Zenwork for distributing packages on different environments.

· Delivered good quality work under time-pressure and highly efficiently to TD Businesses as a Team.

Work Experience

May 2005 to Oct 2008                              TD Bank Financial Group
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                                                         IT Analyst (Workplace Standard)
· Responsible of supporting and testing Applications for new TD Standard Hardware such as Desktops, Laptops, Printers and other TD Standard equipments.
· Responsible of testing CDP images for CDP Lenovo Desktops and Notebooks.
· Created AOT packaging instructions for CDP.
· Supporting New and Existing AOT Packages and UAT new AOT Packages for CDP.
· Familiar with Tivoli deployment process.
· Provided user documentations on new TD Standard Hardware and Software.
· Delivered good quality work under time-pressure and highly efficiently to TD Businesses as a Team. 
Assistive Technology:

· Responsible for research via FastPath Templates for all Assistive Technology Hardware/Software.
· Responsible of Cross-trains and educate team members on new Assistive Applications and Tools.
· Provided accessibility awareness presentation on TD Standard Assistive Technology products to Mr. Ed Clark and Labour Minister at TD Tower.

· Provided ongoing Support on Assistive Applications. i.e. JAWS, ZOOMTEXT, DRAGON NATRUALLY SPEAKING, KURZWEIL. 
· Configured JAWS Application on CDM (Collection System) with Vendor’s support.
· Ensured that Assistive Technology Applications Refreshes have appropriate level of scrutiny by TRM&ISS.
· Responsible of vendor selection process for the procurement of Assistive Technology Hardware & Software.
· Build good relationship with Assistive Technology Vendors. (Such as HumanWare, Frontier Computing, Aroga, Freedom Scientific, Ai Squared, etc).
· Responsible of Maintaining Inventory Database for Assistive Technology Equipment. 

· Worked on many Assistive Technology Projects & Assignments.
Jul 2003 to May 2005                                  TD Securities
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                               IT Analyst (Application Support - Derivative Systems)

· Provided ongoing support and technical expertise in Business applications including analysis, regression testing, implementations, quality assurance, problem resolution and follow-up. 

· Responsible of installing and maintaining the Trading Application on HP Blade Servers in Windows 2003 Server environment.

· Responsible of QA functional and Non-functional testing.
· Created QA scripts for UAT.
· Provided after hours Support to London, Taipei, Hong Kong, and Sydney Trading Floors.

· Configure and troubleshoot Blade Servers applications and workstations problems and escalate to appropriate parties as needed.

· Provided support for (LAN/WAN, Microsoft based Applications) in Windows NT/2000/XP environment.

· Responsible for maintaining and Supporting Business applications (Darwin and Numerix with a combination of SQL).

· Responsible for Numerix Rollout project for 300+users Desktop and 100+ Servers.

· Coordinate with Business users as appropriate in order to provide quality service and solutions consistent with project objectives and client requirements.
· Created/Maintained proper and up to date procedural documents for supported applications.

· Complete all assigned Applications development projects within timelines given including BRP testing.

· Participate in knowledge transfer with management, the team and other technical areas and Business units.

 Feb 2001 to Jul 2003                                  TD Waterhouse 
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                              Application/Desktop Support Analyst 

· Supporting Windows NT 4.0/2000/XP operating systems, for workstations, Novell 4.11 for Shared drives, Lotus Notes R5/R6, Citrix 6, MS Office 97/2000,Outlook 98/2000, Netscape/Internet Explorer, AS/400,SQL7, TSO and support BackOffice various vendor trade applications like Ism-Oms, Hod4, StarQuote, Bloomberg, Bell Charts, FMC, Glis Bar, and also Co-ordinate the Ism Disaster recovery test in Dec 2002. 

· Rollout TD Waterhouse and TD Corporate Desktop with Special Business Applications on each location and provide after hours support. 

· Ensured all hardware, telecommunications, and software are operable, particularly the trade floor Bloom Berg Terminals during business hours.  

· Coordinate with various vendors for back office and front office applications.
· Provided 2nd and 3rd level support to clients via telephone, email, or Internet. 
· Using Reach Out, PC Anywhere and Remote desktop connection for remote access user’s workstations, installing and troubleshooting application.

· Installed and troubleshoot network printers, HP LaserJet series and Xerox Printers.  
· Using CA (SDO) and MSI for Software Delivery and Working on Rollout Projects.

· Installed computer hardware, operating system, network cabling and network software network protocol, cross connect network ports and Pre-Installation visits.

· Using Ghost and Power Quest for reimage new and old workstations and maintain Ghost Servers.

· Documented trouble-shooting procedures for trade floor equipment and computer room equipment.  

· Supervised Helpdesk: trained new Helpdesk employees and maintained Helpdesk ticket system by using Advanced Help Desk application.

Most valuable transferable skills:

·  Internetworking skills.  

· Able to learn new proprietary protocols quickly.  

· Able to diagnose problems quickly and suggest solutions to problems discovered.  

· Able to quickly learn operating.

 Education 

· Diploma in Computer Science from AT&T/NCR.
· Project Management Fundamentals from ITEC.
· Managing today’s projects from ITEC.

· Business process mapping from ITEC.
               References available on request.
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