SUSAN BALDOWSKY DUFFY

8186 Terrace Garden Dr N #107
St Petersburg, FL  33709
duffy.susan@att.net
727-954-0729

Skills and Experience:
I am strong in information gathering, analytical thinking and problem-solving situations.

I am excellent with time management and organizational skills.
I apply passion to my work ethics.
· Dale Carnegie Special Recognition Award 2010

· Web design, Internet & Intranet Applications, Support2020, MS SharePoint, Microsoft Dynamics
· Helpdesk Issuetrak, Web based SW Support, AD, Enterprise & Lotus email, Citrix, Adobe Photoshop, CS5, MS Office, Outlook, Word, PP, Excel, Visio 2003 & 2007
· Hardware & Software Applications & Support, Remote & On Site, A+, TCP/IP, Wireless
· IT Class Room Instruction and In House Training, LMS, Technical Documentation
· Project Planning, Hosting & Managing, HR Migration ADP, Ceridian
· Management experience in IT & Banking
Education and Certification:
Bachelor of Computer Science Information Technology -Multimedia & Visual Communications TBC 2011
Associate of Science Electronics and Computer Engineering Technology 1997
A+ Certified (Computer Repair and Maintenance Certification) 1996
Federal Communications Commission General Radio Telephone Operator License 1996

Associates of Arts 1993
Employment:
Goodwill of North Georgia
08-06 – 01-11
Information Technology Department Support Services Corporate Office, Atlanta, Georgia.   Internet Web Presence and Intranet Support2020 and Microsoft SharePoint.  Software Support, Technician.
The Salvation Army
10/00 – 07-06

Information Technology, Systems Manager at Tampa Location. Later advanced to DHQ covering the State of Florida's locations for onsite needs. 

Web-Productions
01/99 – 10/00

Web content & traffic, assistant, also handled accounting QuickBooks.
The Solution Associates, Inc.
02/97 - 11/97

Information Technology, Technician, Build, Service, Repair & Upgrade Computers and Networks for clients in Tampa Bay Area.
Tampa Technical Institute
11/95 - 02/97

Repair Shop Technician & Assistant Instructor, Taught A+ Certification Course

Employment History Prior includes 11 years in Management and Banking may be supplied upon request. 

References may be supplied upon request.

Thank you.  Susan    727-954-0729

