Terrence L. McCoy

7304 W 119th Place  
Palos Heights, Il 60463

Home : 708-361-3694
  E-mail : terrencelmccoy@yahoo.com
PROFESSIONAL PROFILE

Highly motivated software development professional with over twenty years of experience at  CNA Insurance with major contributions to business systems projects.   Dedicated to supporting a divisional development group in a Microsoft environment 2000 to 2003.  Since 2003 have been part of the corporate group that supports enterprise wide developer testing.  An excellent team player with the ability to self-manage. Demonstrated excellent working relationships with business units and software/hardware professionals.  Ability to analyze business needs and rapidly contribute to the implementation of projects, large or small. 

AREAS OF EXPERTISE

XP Desktop


            SMS/SCCM



Videoconferencing

W2K3 Infrastructure


Imagecast



ArcServe

Windows 95,98,2000,XP Desktop
RFP (Request for Proposal)   
CodeReview 
VM WARE



Windows 2000/2003/2008 Server


IBM (2010 – present)
Same responsibilities as described under CNA  Insurance
CNA INSURANCE (1986 – 2010)
Systems Software Engineer Specialist –

Ongoing support for testing labs (since June 2000).  Responsibility for maintaining lab servers, development workstations and training room facilities. The divisional environment (included 20 servers and 14 workstations/laptops in the development lab and 12 workstations in the training room) supported 50 developers.  Since moving to the corporate environment in April 2003 have been a member of a team that supports 100 servers, 100 workstations and 15 laptops for the entire systems development community of 500 (developers and software engineers).

· Support flexible development environment through support of various operating platforms(95, NT, W2K, XP; NT and W2K/W2K3/W2K8 server, NT Enterprise Server)

· Manage usage of labs providing for maximum developer effectiveness 
· Maintain hardware (BIOS and firmware) on all machines
· Initiate and complete installation of upgrades to network connections, electrical circuits and phone lines.

· Build VM servers and workstations; maintain and upgrade ESX hosts

· Test software packages using SMS and SCCM.

· Serve as coordinator for testing of 100+ critical applications on XP SP3 platform.  Rollout went forward without any problems to over 8,000 workstations.
Terrence McCoy (708-361-3694)
Technical Analyst - CodeReview Support

Provide support for CodeReview software used by TPA and Fraud Control unit.  Software provides safeguards for incorrectly coded claims.

· Upgraded Customization Utility annually per user modifications.

· Creation of distribution diskettes and load procedures allowed business partners to use most current software on a timely basis.
· Main technical contact for CodeReview upgrades and problem resolution

· Savings of $150K annually by using this product

Project Manager - Videoconferencing

This project installed videoconferencing facilities at CNA home office and field locations.  Acted as a general contractor responsible for developing the initial proposal including CBA, implementing the recommended solution and conducting a follow-up PIR (Post Implementation Review).  The project was on time, within budget and achieved payback within 6 months.  Continued to support ongoing usage and upgrades both in home office and field locations.

· Created original proposal for implementation of videoconferencing in multiple rooms within Group Systems Division.

· Coordinated the installation of ISDN lines and videoconferencing equipment.

· Conducted PIR on videoconferencing system.  Result of study indicated that projected payback period of 6 months was achieved, with travel savings of $75 annually.
· Success of this initial project led to the upgrading of three field sites with state of the art equipment and faster ISDN lines.

Additional Relevant Experience
· Helene Curtis - Conducted comprehensive study of existing Account Payable system, producing RFP that let to purchase of recommended package. Led installation/implementation team in successful project completion.  Entire process accomplished in one year. Improved payment times led to better return on corporate funds.
· Chicago Tribune – Systems manager in charge of 10 person team.  Supported advertising systems which produced bills, reports and advertising rates for major publishing firm.

PROFESSIONAL CERTIFICATIONS/EDUCATION
Microsoft

· 2007 – Network+

· 2009 – MCTS: SCCM

· 2010 – MCTS: Windows Server 2008 AD/NI/AI, Configuration
Life Office Management Association (LOMA)

· 2000 – Fellow, Life Management Institute (FLMI)

Northeastern Illinois University

· Bachelor and Master of Arts
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