
                             WILLIAM BENSON

1476 Adele Avenue
 Atlanta, Georgia 30314
404-295-6391
whbjr69@gmail.com           

Skills:  Exchange 2010, Exchange 2007, Exchange 2003, Active Directory, Windows 2008 R2,              

Windows 2003, MS Outlook, Blackberry Enterprise Server, VMWare ESX, Backup Exec, Dell Servers, and HP   Servers
Education:      Morehouse College BA, 1992

Certifications: MCTS (Exchange 2007), ITIL
Experience:
IBM Global Services (Delta Airlines Account)


6/10 to Present            
Exchange Server Engineer
· part of a team providing support and implementing projects for Delta Airlines Exchange messaging infrastructure and its 95,000 mailboxes spread across seventy servers
· currently testing and working on a design as well as a plan to deploy Exchange 2010
· working on a project to migrate 3500 users from another Exchange organization to Delta’s Exchange organization
· responsible for day to day support and administration of Exchange servers
· migrated 5000 users from Exchange 2003 to Exchange 2007
· built and configured Exchange 2007 Mailbox, CAS, and Hub Transport servers
· deployed Exchange 2007 SP3 to all of the Exchange 2007 servers in the enterprise
· assisted in resolving issues brought in ExRAP report
Acosta Technologies




    05/11 to 06/11

Consultant
Project: Morris Brown College Active Directory\Exchange 2010 Migration

Role: consultant on a project to migrate Morris Brown College’s staff and professors from an NT 4.0 domain and Exchange 5.5 to Window 2008 R2 Active Directory and Exchange 2010

Tools: Exchange 2010, Windows 2008 R2, Office 2010
iVision






   06/09 to 6/10
Engineer
Project: UHS-Pruitt Exchange Migration

Role: consultant on a project to migrate one hundred and fifty users from Exchange 2007 in one organization to Exchange 2003 in another organization along with their file shares

Tools: Active Directory Summary Tool, Active Directory Topology Diagrammer, Exchange 2007, Exchange 2003, EXBPA, CSVDE, MS Outlook 2007, and Visio 2007
Project: Kilpatrick Stockton Exchange 2007 Messaging Infrastructure Support

Role: engineer responsible for day to day administration and support of messaging infrastructure which included four Exchange 2007 servers and two Blackberry Enterprise Servers which supported two thousand mailboxes; also finished migration from Exchange 2003 to Exchange 2007
Tools: Active Directory Users and Computers, Exchange 2007, Black Enterprise Server, and VMWare ESX
Project: Exchange 2010 Migration and Blackberry Enterprise Upgrade
Role: migrated iVision's internal mail from Exchange 2007 to Exchange 2010 and upgraded Blackberry Enterprise Server to version 5.0
Tools: Exchange 2010, Exchange 2007, VMWare ESX, Blackberry Enterprise Server, Active Directory Users and Computers, and MS SQL 2005
Project: King and Spalding Exchange 2007 Messaging Infrastructure Support

Role: engineer responsible for day to day administration and support of messaging infrastructure which included Exchange 2007 servers and Blackberry Enterprise Servers that roughly supported two thousand mailboxes

Tools: Active Directory Users and Computers, Exchange 2007, and Black Enterprise Server

Intellinet Corporation                                                                     7/08 to 3/09                                                                

Consultant

Project: Lend Lease Exchange 2007 Design and Deployment

Role: consultant on a project to design and deploy Exchange 2007 servers then migrate ten thousand users from Exchange 2003 to Exchange 2007 across three countries

Tools: Active Directory Summary Tool, Active Directory Topology Diagrammer, Exchange 2007, Exchange 2003, VMWare, MS Office 2007, and Visio 2007

Project: MedAssets Mailbox Migration

Role: consultant on a project to migrate four hundred mailboxes from one company’s Exchange 2003 organization to the MedAssets Exchange 2003 organization using Microsoft identity management tools and the Exchange Migration Wizard
Tools: Exchange 2003 Migration Wizard, Active Directory Migration Tool, Identity Integration Feature Pack, the InterOrg Replication Tool, VMWare, and scripts

Project: Chamberlin Edmonds Active Directory and Exchange Health Check
Role: consultant on a project to perform an Active Directory\Exchange health check

Tools: Active Directory Summary Tool, Active Directory Topology Diagrammer, EXBPA, VMWare, MS Office 2007, and Visio 2007
Project: National Health Museum Mail Migration
Role: consultant on a project to migrate users to Microsoft Online Services for Exchange email and Sharepoint also provided desktop support to the users
Tools: Microsoft Online administration tools and MS Office 2007

Project: Aquilex Exchange 2007 Migration and Domain Rename
Role: consultant on a project to consolidate users into one forest, change the forest name, and migrate one thousand mailboxes from Exchange 2003 to Exchange 2007

Tools: Active Directory Summary Tool, Active Directory Topology Diagrammer, EXBPA, VMWare, MS Office 2007, and Visio 2007
Infinity Technology Consulting                                                     7/07 to 7/08
Senior Engineer

· provided onsite IT support for ITC clients
· administered Active Directory domain controllers
· configured, administered, and supported Exchange 2003 servers
· administered and supported an Exchange 2003 cluster
· built, configured, and supported Windows servers
· implemented MS System Center Essentials 2007
· used MS System Center Essentials for patch management and remote administration
· used MS System Center Essentials for software deployment and reporting
· supported desktop and laptop hardware
· supported HP and Dell server hardware
· implemented Symantec Antivirus Corporate Edition

· supported Vista, XP, Mac OS 10.5 Leopard, and MS Office 
· configured and supported Cisco router, firewall, and switches
· supported Blackberry handhelds and Windows Mobile phones
· implemented and support Backup Exec 11D for data backups
· used VMWare Server to create lab environment for testing purposes
PC Support for You



                     7/06 to 7/07
Owner

· provided IT support for small businesses
· provided IT consulting to larger organizations
· completed a project to migrate 250 users to AD and Exchange 2003
· supported desktop and laptop hardware
· built, configured, and supported Windows 2003 and Windows 2000
· used WSUS for patch management of Windows Servers
· supported server hardware, small networks, and printers
· supported Windows XP ,Windows 2000 Pro, and MS Office
· implemented, configured, and supported Exchange servers
· supported Blackberry handhelds and Windows Mobile smartphones
· built, configured, and supported Microsoft Small Business Server
· implemented and administered data backups
EMS Technologies




       6/01 to 7/06
                                LAN Administrator 

· supported and administered server farm consisting of 125 servers

· upgraded NT 4.0 domain to a Windows 2003 Active Directory forest with 1000 users
· responsible for creating AD group policies and sites

· administered and supported a Windows 2003 Active Directory forest with 1000 users

· built and configured Exchange 2003 front end and back end servers

· migrated 1000 mailboxes from Exchange 5.5 to Exchange 2003
· installed, configured and supported 125 Windows 2003 servers
· configured and supported Cisco routers and switches
· supported Blackberry Enterprise Server 4.0 and Blackberry Handhelds
· implemented and administered Symantec Enterprise Vault

· used for SMS 2003 patch management, software deployment, and reporting 
· implemented and supported virtual servers with MS Virtual Server 2005

· responsible for IIS 6.0 web server support and administration
· managed tape backups with Veritas BackupExec and NetBackup
MeritSpan Holdings




       8/00 to 4/01
                               Network Administrator

· administered a Windows 2000 Active Directory Domain
· built and supported  Windows 2000 and NT 4.0 servers

· built and administered DHCP, DNS, and WINS servers
· supported web servers in a hosted environment 

· configured and administered firewall

· supported MS Exchange 5.5 mail server

· configured and supported IIS 5.0 web servers and MS SQL Servers 

· supported desktops, laptops, Windows 2000 Professional, and MS Office 2000
Transcend Services


     

        1/00 to 8/00



Network Engineer

· supported mission critical application servers

· built and supported Windows NT 4.0 servers

· administered Windows NT 4.0 domain

· administered Microsoft Exchange 5.5 mail server

· configured and administered IIS 4.0 web servers   

· supported connectivity on TCP/IP network
· managed servers remotely with pcAnywhere
· supported Windows 98, NT 4.0, and Microsoft Office
· supported desktops and laptops
                              Norrell Corporation  

                                                  5/98 to 11/99


                              Systems Administrator
· administered NT 4.0 domain consisting of over 5000 users

· built and supported Windows NT 4.0 servers
· built Windows NT 4.0 DHCP servers and domain controllers 
· supported Windows 98, 4.0 Workstation, MS Office, and PC hardware
· worked on a nationwide technology refresh project
· used Ghost for image creation 
·  pcAnywhere for remote troubleshooting
Inacom                                                                                                5/97 to 4/98

               Support Technician

· provided helpdesk support to four hundred users 

· diagnosed desktop and laptop hardware problems

· supported TCP/IP networked computers 

· supported Windows 95, MS Office, and MS Outlook 

TSS                                                                                                   12/96 to 5/97

Technical Support Representative

· assisted users over the phone with HP laser printer issues

· assisted users with Lexmark laser printer issues

· supported Lexmark Dot Matrix printers

· made part recommendations for field technicians

· tracked issues until resolution and keep users updated

GE Capital                                                                                           8/96 to 12/96                       

Level Two Helpdesk Technician

· resolved issues as a level two helpdesk technician

· resolved Windows 95 and hardware issues 

· researched ongoing end user issues

· tested new products

· supervised and trained level one technicians

· tracked trouble tickets until resolution

Wang Laboratories                                                                               3/96 to 8/96

Customer Support Representative

· provided level one helpdesk support for Packard Bell users

· resolved Windows 95 and hardware issues

· supported non-Microsoft products on the Packard Bell PC
· resolved DOS and Windows 3.11 issues on older models
