William Sheldon
14844 Bankfield Drive • Waterford, VA 20197 • PH: 571-246-2025 • william.sheldon@windinsail.com

professional summary

Resourceful IT professional with broad-based knowledge and experience with enterprise-wide architecture, configuration, infrastructure, and application builds in multi-layered client server environment. Strong ability to coordinate all phases of project life cycle; outstanding ability to monitor and improve performance, capacity, and security enhancements. Valued as team player who delivers results on time and within budget.

DOD TS/SCI Clearance (Active) (Sept. 2009)

DOD TS/SSBI Clearance (Active) (5 year review completed 04/2008)

technical qualifications

Active Directory: Directory concepts, Administrative model and security concepts, User Roles operations best practice, problem resolution practices, OU structure, Group Policy (GPO), DNS, NTP, DHCP, WINS

System Security: Design and integration to include vendor recommended practice, application requirements, and DOD required security settings (DISA STIGS/NSA/Others), Gold disk, Retina
Virtualization: HA, DRS, Host Profiles, vApps, vMotion, vNDS, iSCSI, SAN, vCenter, Virtual Center, Hyper-V
Platforms: Server 2008/R2, server 2003, Vista, Windows 7, VMware ESX/ESXi 4.x, Legacy OS (Server 2000, XP)

Documentation: Technical reference, Detailed implementation, and step-by-step or how to guides

Support for large (100K+ end-users) and small enterprise (up to 35K end-users).

Manage, train, and mentor up to 30 team members.

certifications

	MCITP: Windows Server 2008. Enterprise Administrator
MCITP: Windows Server 2008, Server Administrator

MCITP: Vista, Enterprise Support Technician
MCTS: MS Exchange Server 2007: Configuration
	MCSE: 2003, NT4.0/MCP 2000
VMware VCP 4.0, 3.5

(ISC)2 CISSP
CompTIA Security+


professional experience

Signal Solutions (GDIT), Arlington, VA
2004–1/2011

Senior Systems Architect / Functional & Technical Lead / Lab Manager

Technical Subject Matter Expert (SME), provides technical solutions, design support, and troubleshooting for multiple engineering and implementation teams (network, storage, security, and IA); for Tier III operations; and for security engineering. This support is also provided to senior management, multiple project managers, and their customers.

· Designed/Deployed multiple Active directory/Virtualization forests-multi location, separate administrative forest for VMware environment to compartmentalize administration of virtualized systems. 

· Multi-site lab with 6 Active Directory forests and 200+ servers (physical and virtual)

· Design/Deployed forest providing consolidated services for lab: DNS, WINs, NTP, DHCP, Patch management, Anti-virus

· Design/Deployed virtual infrastructure. Required to maintain minimum of 2 separate operational host environments at all times; currently supporting VMware 3.5 and 4.1; deployed addition environments as required for testing, problem resolution, security, and documentation. Performed virtualization compatibility testing for server applications such as Brocade DCFM. Provided support for ESX 2.x to current.

· Designed/Deployed Terminal services environment spanning multiple locations to provide a tenant remote access point. This included Active Directory, STIGS, Terminal Services, user management and system security to isolate tenants from one another 
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(Signal Solutions continued)

and to isolate the tenants from the program team. Systems engineering, VAB scans, and transition training were virtualized, physical systems were deployed for production.
· STIGS/System Security: Maintained STIGS and system security for Windows, VMware environments, additional OS, EMC Celerra’s. Deployed encapsulated test environments, test and document settings, documentation transition to IA, provided support to IA and various security teams for VAB scans, CAP

· VM Ware: 2.5.x and VMware VirtualCenter 2, 1.3.x 

· Develop best practice for: installation, deployment, sizing, and porting existing legacy servers into environment
· Worked with Failover team to determine practice for using EMC AutoStart in a virtualized environment
· Setup multiple test ESX host environments to test available versions. This was to resolve 2003/NT4 domain trusts between physical and virtual servers on ESX 2.x hosts. Document and transition to VMware engineers, provided recommendations to program and customer.
· Identify, plan, test, and transition various projects and tasks to recipients as required. Assess and project future requirements for management and customers and initiate solutions. Resolve problems during design, implementation, or maintenance, providing input on project solutions and briefs to senior management, project managers, and customers.
· Various projects

· Provide access for AutoStart engineers to services; system and application event logs without providing administrative rights to the servers (Server 2003 SP1+)

· IPSEC Local Policy Store Restoration, Windows Server 2003 Local security database restoration.

· Large directory ACL backups involving 360+ GB of user data without any software purchases; is portable to multiple environments; will not require CCB’s to implement; leaves no footprint in the environment.
· Product evaluation: Cyclades, McAfee intercept, HP/IBM Blades, IBM Director
DynCorp DSS/CSC, Chantilly, VA / Washington, DC
2000–2004

Sr. Principle Network Engineer (2001–2004)

Senior Principle Network Engineer and Windows technical lead for customer’s engineering unit that provided support for Active Directory forest implementation, Site integration and test facilities, Development Labs, and system transition activities for nationally distributed network.

· Network Security Team: Provided technical support for development of policy and written guidelines and recommendations for administrator and vendor oversight; this included system access and monitoring for senior administrators, event management, and incident management.
· Assembled operations team to meet customer requirements and needs. Conducted interviews, provided technical oversight, and guided and mentored customer’s engineering staff.

· NetIQ DRA (Directory & Resource Administrator): Designed, implemented, and trained engineers to support DRA for the enterprise (35K users and 120+ locations).
Network Engineer (2000-2001)

· Assembled, installed, patched, and configured network devices such as: Enterasys 7’s, Extreme networks Black Diamond 6808’s, LAN/WAN connections including ATM, frame relay, and token ring.

· Provided technical briefs; acted as customer’s technical liaison to ensure smooth transition during moves.

Integrated Data Systems, Chantilly, VA
1999–2000
Network Engineer

· Internal location – Provided engineering and technical support for internal software development environments, server design and deployments, patch testing and upgrades, and domain deployments for testing.
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(Integrated Data Systems continued)
· Maintained and supported primary user and accounting environments and provided engineering support for development environments.

· Established software deployment server and automation to ensure consistency of developers’ system platform.

· Customer location (Biovail Technologies Ltd.) – Provided technical support for multiple locations and network environments to include pharmaceutical lab facilities. Maintained mixed Windows NT 4.0 and 2000 environment.

· Administered network administration and configured, deployed, and supported Cisco Routers and switches.

· Provided helpdesk support; coordinated troubleshooting, servicing, and upgrading of all lab software and equipment.

Avanco International, Vienna / Arlington, VA
1997–1999

Sr. Technician / System Specialist
· Established internal network for system and software deployment.

· Designed, setup, configured, and maintained development lab for team. Provided technical oversight and training for all new team members.

· Tested/evaluated and integrated new and existing technologies for integration into existing and future infrastructure.

· Established practices and automation for system deployment / system security. Increased system prep for 1 desktop from 12 man hours to 40 desktops in 8 man hours.

· Implemented systems security per IA requirements.

· Provided support and training to end users.

Sheldon’s Locksmith, Herndon, VA
1996–1997

Systems Specialist

· Upgraded office systems. Evaluated existing and new technologies for integration into existing and future infrastructure and trained staff on new systems and procedures.

· Developed company security practices for data. Established backups, backup testing, recovery, and offsite storage for software and date to facilitate disaster recovery and reduce theft exposure.

education & training

A.A., Computer Information Systems – Strayer University – Loudoun, VA – 1997 (GPA: 3.5)

Additional course work in Physics – George Mason University – Fairfax, VA – 2007/2008

