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SAN > 10 yrs Security > 4 yrs unix > 2 yrs System Admin > 10 yrs
 

CCNA > 2 yrs Cisco > 5 yrs DR > 6 yrs ACTIVE DIRECT > 3 yrs

SAN, DR, Security, ACTIVE DIRECTORY, unix, EMC, Firmware, Migration, System Admin, ACCESS, Avaya, CCNA, Cisco, Director,

Gateway, MCP, MCSE, Open View, Operating System, Progress
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Domain Experience : Government, IT/Software
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Alberto A. Bazargan 

14913 Stag Run Cir. Lutz, FL 33559 

SUMMERY OF SKILLS 

SAN / Systems Engineer with over 10 years experience in providing excellent operations and administration expertise in: upgrade, installation, firmware, OS, optimization,

hardware selection and installation architecting designs and solutions for enterprise wide systems and applications, monitoring, resource use, and enterprise

forecasting growth. Solved complex infrastructure issues. Strong technical background focused on delivering optimal results and securing customer trust and

satisfaction; Flexible team player, strong coach and excellent communicator; Fluent in English, Farsi and Spanish. 

OVERVIEW OF QUALIFICATIONS 

Fibre Optic Network Design 

48k and DCX 

Disaster Recovery 

Patching / Testing 

Problem Solver 

Network Support 

SAN (storage allocation) 

Technical writer/ Trainer 

CBP's Security Clearance 

EMC / NetApp / HPQ 

Clustering Technologies 

Multiprotocol Routing 

VERITAS Backup Exec 

National and International Travel 

Access Gateway 

CERTIFICATIONS 

Brocade: (BCFP), (BCSD), (BCSM), WAFS, FAN and StorageX 

Microsoft: (MCP), Designing Security for a Windows Server 2003 Network and Configuring Microsoft® Windows 7 
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Microsoft: (MCP), Designing Security for a Windows Server 2003 Network and Configuring Microsoft® Windows 7 

CompTIA: Security+ 2008 Edition 

EMPLOYMENT HISTORY 

Computer and Electronics Services. Dallas, Texas Sep 2008 – Present 

Systems Engineer Consultant for TDC 

Completed Windows system administration (including system Migration) 

Implemented and deployed Site Security audit and procedures 

Implemented virtualization technologies 

Trained internal customers on special purpose computers and equipment. 

Signature Consultants (Contract project for Brocade Professional Services) 

SAN Integrator, Designer and Trainer May 2007 – July 2008 

Successfully assisted these customers on their Open systems /windows(design, installs, upgrades, and migrations) 

Citco , Global Payments, Gorge Washington University, Juniper Networks, Amdocs (AT&T Yellow Pages and L 

Merged domains; AD users and open systems and managed user rights. 

Migrated Exchange/ SQL and application servers to new environment. 

Wrote training materials for installation and maintenance; trained and assisted internal and external customers. 

Open Systems Administrator and SAN Engineer 

Tested and installed WAFS Golden Image software on Dell 2950s. 

Planned, designed, tested, and implemented WAFS and FAN solution for Dell Computers. 

Wrote training materials for new installs and maintenance for WAFS and FAN solutions. 

Distributed data from a Symmetrix to WAFS appliances across network. 

Managed service accounts in AD making sure that the permissions for proper backup groups were granted. 

Resolved network, hardware, drivers, and software issues and customized the Altiris image. 

Robert Half Technology. (Contract project for Allstate Insurance and Lufthansa Airlines) 

Open Systems Administrator / SAN Engineer Nov 2006 – May 2007 

Completed a contract project for Allstate Insurance to migrate UNIX and Windows zoning & fiber connection from Brocade 2-GB Edge switches to the new 4-GB Brocade

director switches; upgraded Fabric OS for Brocade switches. 
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Planed and migrated all of the Windows HBA and UNIX fiber connections to the 4900s (SW00/SW01) while maintaining all the disks and tape drives' visibility and

availability for the applications. 

Updated exchange backup procedures and database systems. Saved $20,000 by deleting duplicated license keys 

De-installed two 4100 4-GB edge switches and decommissioned two 3900 2-GB edge switches. 

Reconfigured and added a new shelf to the existing NetApp filer to better support a scalable storage. 

Migrated from VERITAS NetBackup 5.0 to 6.0 and configured Symantec Backup Exec 10d to Backup Exec 11d. 

SSA Global. Dallas, Texas Dec 2005 – Nov 2006 

Systems Administrator and SAN Engineer 

Performed network migration and systems integrator. Installed, updated, configured, and upgraded daily arrival systems. 

Installed network switches and servers. Updated OS, topologies, drivers, and firmware. Diagnosed, fixed, tested, and installed servers, which lowered the cost by 40%.

Trained and mentored team members. 

Updated AD; installed software patches for Exchange servers and monitored performance and accessibility. 

Integrated disaster recovery by implementing the SAN solutions. Configured EMC, Backup Exec and HP OpenView on UNIX and Windows environments. 

Computer and Electronics Services Dallas, Texas Sep 2003 – Dec 2005 

Systems Engineer Consultant for TDC 

Completed Windows system administration (including systems programming) 

Implemented and deployed Microsoft products; key support contact for legacy equipment. 

Trained internal customers on special purpose computers and equipment. 

SANcastle Technology. Irving, TX 

Sr. Network Support & SAN Engineer Jun 2001 – Aug 2003 

Secured the contract with HPQ by introducing The Flow Control idea, resulting in $1 million revenue. 

Acted as single point of contact to support the test engineers at HPQ, to validate SANcastle’s disaster recovery switch integrated with Brocade, Cisco and HPQ to

implement the disaster recovery using FCIP solution. 

Migrated systems with heterogeneous operating systems and implemented remote backup and remote mirroring solutions for public and federal agencies. Trained

customers on operations, maintenance and monitoring. 

Interphase Corporation Irving, TX 

Senior Support Engineer Sep 1999 – Jun 2001 

Managed and supported customer’s accounts. Led a team that exceeded the service-level agreement. 

Key team member for resolving customer issues regarding integration of IPhase HBAs with different platforms. 

Conducted tests for support, integration and compatibility of new IPhase products for AVAYA’s wireless system. 
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EDUCATION AND TRAINING 

University of Texas at Arlington, B.S. in Computer Science Engineering, Magna cum laude 

Dallas County Community College District, Associate's Degree in Electronics & Avionics Technology 

LaSalle Computer Learning Center Jun 2010 - Present 

MCSA, MCSE, CCNA certifications (in progress)
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