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Microsoft Solutions Architect FLOOR, LLC

Michael All is a solution-oriented consultant with over 10 years of experience with Microsoft Active
Directory, Exchange and Office Communications Server (OCS). Michael has experience in planning,
designing and implementing Directory Services and messaging migrations. Additionally, he has
demonstrated expertise maintaining complex co-existence environments to support migrations.

Michael is highly experienced with all of Quest’s Migration Tool sets surrounding Directory Services and
Messaging. He has a deep understanding and background in migrations surrounding these services and
applications.

Michael earned a Bachelor of Science (B.S.) from the University of Wisconsin at Oshkosh with an
emphasis in Advertising and Business. He subsequently served four years in the United States Marine
Corps as a Combat Engineer, ended with an honorable discharge and was in a squad leader position in
charge of approximately ten Marines for day-to-day operations.

HIGHLIGHTS: SKILLS AND EXPERTISE

Performed multiple migrations utilizing Quest’s Migration Tool sets:
o Novell NDS to Windows Active Directory
o Novell GroupWise to Microsoft Exchange 2003/2007/2010
o Lotus Domino to Microsoft Exchange 2007
o Microsoft Exchange 2003 to Exchange 2003 (New AD/Org)
e Performed upgrades to Microsoft Exchange 2003, 2007 and 2010
¢ Designed and implemented Enterprise Microsoft Exchange 2003/2007/2010 environments
¢ Implemented complex directory services structure utilizing Microsoft Windows Active Directory

o Designed and implemented Microsoft Office Communications Server (OCS) and configured the
package for various applications including Instant Messaging and Remote Connectivity.

¢ Designing and implementing Microsoft Active Directory

RECENT PROJECT EXPERIENCE

+ Design/implementation of an Exchange 2010 full fault tolerant, site resilient configuration.

* Implemented and performed migration from GroupWise to Microsoft BPOS cloud using Quest.
* Migration from GroupWise 7 to Exchange 2010 using Quest GroupWise Migrator for Exchange
* Planned, Designed and Performed Enterprise Directory migrations to Active Directory

* Planned, Designed and Performed Enterprise Messaging system migrations

* Designed and implemented Co-existence between messaging systems

» Migrated Messaging systems to Exchange 2003 and Exchange 2007 environments

* Designed and implemented Enterprise Office Communications Server 2007 (OCS)

* Designed and implemented Enterprise Exchange 2003 and Exchange 2007 Systems

» Performed migrations using all versions of the Quest Migration Software platforms
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» Performed migrations through the use of Microsoft’s Active Directory Migration (ADMT) Toolset
» Performed file server migrations with the use of Microsoft’s File Server Migration Utility

* Prepared documentation of all systems implemented for customers

Prior to Fourth Floor, Michael served in a similar capacity for other leading service organizations
delivering Microsoft solutions including:

¢ Transitioning companies from POP3 mail to Exchange hosted environments
Maintaining company desktops and PCs for multiple offices

Implementing Cisco VPN solutions for multiple customers

Providing Network Managed Services for multiple clients

Administering and maintaining Windows 2000/2003 Active Directory environments
Assessing client infrastructures for VPN capabilities and providing recommendations
Configuring 50+ PIX firewalls and implementing at client sites

Implementing and supporting Microsoft Exchange 2000 & 2003 messaging systems
¢ Performing upgrades to Microsoft Exchange systems

¢ Implementing and performing upgrades from Windows 2000 to Windows 2003 Server
¢ Researching and recommending network equipment for numerous clients

CERTIFICATIONS
e MCITP - Microsoft Certified IT Professional: Enterprise Messaging Administrator - Exchange
2007
e MCSE — Microsoft Certified Systems Engineer 2003: Messaging
e CCNA — Cisco Certified Network Associate
e CNA - Certified NetWare Administrator
e MCP — Microsoft Certified Professional NT 4

OPERATING SYSTEM EXPERTISE

Novell

Windows Server NT, 2000, 2003, 2008(R2)

Windows XP Professional, Windows Vista, and Windows 7
Mac OS X

SOFTWARE EXPERTISE
Software Packages
e Microsoft Exchange 5.5, 2000, 2003, 2007, and 2010
¢ Microsoft Office Communications Server 2007(R2)
e Quest Exchange Migration Wizard
e Quest Domain Migration Wizard
¢ Quest GroupWise Migrator for Exchange
e Quest NDS Migrator
e Quest Notes Migrator for Exchange
e Microsoft Active Directory Migration Tool (ADMT)
e Microsoft File Server Migration Toolkit (FSMT)
e Microsoft Active Directory Connector (ADC)
e Quest Spotlight on Exchange/AD
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e Microsoft Internet Security and Acceleration Server 2004/2006
e Microsoft Cluster Services

Communication and Internetworking Protocols

e ATM

e DSL

e CABLE
e T1

e [ISDN

e TCP/IP
e IPX/SPX
e AppleTalk
e RIP

e EIGRP

e VPN

e Routing & Switching
e |P Subnetting
e DNS & DHCP
e VOIP
HARDWARE EXPERIENCE
Cisco switches and routers
Cisco VPN concentrators
Cisco PIX firewalls
CallManager VOIP & Unity Voicemail
3Com ATM and Ethernet switches and routers
Bay switches and routers
Netscreen Firewalls
Sonicwall Firewalls
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