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SQL, Symantec, VMWare
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Austin Johnson

Millbrae, CA 94030

Cell « austin(@)hillaustin.com

Sr. Systems Engineer

Skilled, certified, and highly motivated IT professional with over seven years of expert level experience in a diverse range of technologies focusing on enterprise design,
installation, configuration, and support on over a dozen different networks. Adept atimplementing highly available multi-site and multi-platform solutions in a mixed
Windows/Linux environment. Excellent problem-solver with strong leadership, interpersonal, and collaborative skills.

Areas of Expertise:

OS & Application Deployment

Automation Scripting

Virtualization Technologies

Failover Clustering & Network Load Balancing
SAN & NAS Technologies

Technical Project Management

Technical Proficiencies

Certifications:
Microsoft Certified Information Technology Professional (MCITP / MCSE 2008), A+, Security+

Hardware:

ADIC Tape Library, Dell/HP servers, EMC Celerra NAS, EMC CLARIiON SAN, F5 Load Balancer

OS:

Red Hat Enterprise Linux, Solaris / UNIX
Windows 98SE / XP / Vista /7

Windows NT/Server 2000 /2003 /2008 R2

Scripting:

Perl, PHP, PowerShell, VBScript
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Software:
Active Directory(DNS, DHCP, Group Policy), CommVault, Exchange, Failover Clustering, iSCSI, IIS, SharePoint, SMS / SCCM, SCOM, SQL, Symantec, VMWare

Professional Experience

Sr. Systems Engineer, Tokyo, Japan /Iraq - 11/2007 — 12/2010
United States Air Force

Trained, supervised, and led five-member third-level support team for 5,100 users in a multi-site environment with 190 servers.

Redesigned data center; migrated 105 physical servers to virtual servers utilizing VMWare.

Deployed applications/patches via SCCMincluding MS Office migrations; created sophisticated VBScript to ensure workstations remained 100% patched.
Migrated workstation OS from Windows XP to Vista and to Windows 7 via SCCM; ensured 100% application compatibility with Application Compatibility Toolkit(ACT).
Led domain-wide migration team to upgrade Windows Server 2003 to a Server 2008 environment.

Migrated 5,100 users from Exchange 2007 to 2010; setup Database Availability Groups and Failover Clustering to maximize availability.

Created 80 technical documents; which included solutions, processes, procedures, and disaster recovery plans.

Maintained two EMC CLARIiON SANs and one EMC Celerra NAS.

Installed and terminated Cat3/5/6/Fiber Optic cables and patch panels.

Participated in 20 new installation projects to expand service infrastructure area.

Wrote annual performance rating reviews on four technicians.

Systems Administrator, Seattle, WA/ South Korea - 1/2004 — 11/2007
United States Air Force

Administered/maintained 160 servers and supported a combined 7,500 users at three separate sites.
Led domain-wide migration team to upgrade 120 servers to Windows Server 2003 from Windows 2000.
Implemented first SharePoint 2003 server in the USAF; troubleshot rapidly growing 3TB SQL database.

Pushed OS and application patches via SMS 2003; ensured 99.9% success rate using VBScript to validate hosts.
Redesigned Symantec GHOST system image deployment process into a PXE boot with TFTP solution; reduced the need for upgrading workstations with CD/DVD.
Automated many support desk tasks and reduced workloads with scripts.

Successfully deployed XP SP2 with Windows Firewall; migrated over 60 applications into a firewall-enabled environment.
Setup eight different databases for various applications in SQL 2000.

Maintained Windows 2003 IAS RADIUS/RRAS servers for 150 VIP users.

Implemented company Internet access policies with BlueCoat proxy servers.

Configured and maintained stateful Sidewinder firewall.

Created server rack diagrams and documentation for entire data center with Visio.

Setup public IIS web server utilizing F5 Load Balancer; ensured 99.9% uptime.

Maintained Blackberry Enterprise Server for 75 mobile users.

Education & Credentials

Bachelor of Science in Computer and Information Science
Notre Dame De Namur University, Belmont, CA- Evening classes - Anticipated 2012

Associate of Science in Information Systems Technology
Community College of the Air Force, Montgomery, AL - 2008

Professional Certifications

Five Microsoft Certified Information Technology Professional (MCITP / MCSE 2008) Certifications:

Enterprise Desktop Administrator 7 — (SCCM, SCOM, Windows 7, WDS)

Server Administrator — (DHCP, DNS, NAP, NPS, WSUS)

Enterprise Administrator — (Active Directory, Failover Clustering, IIS, RDS, Server 2008 R2, SharePoint, WDS)
Virtualization Administrator (App-V, Hyper-V, MED-V, SCVMM, SCOM, \DI)

Database Administrator 2008 (High Availability, SQL 2008)

CompTIA Security+, A+
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