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Boyd L. Jarrett

2060 S. Linda Dr.
Bellbrook, Ohio 45305
H

C

Boyd L. Jarrett
Summary

Senior Systems Analyst experienced in the computer field of Enterprise Management. Proficientin Systems Center Operations Manager 2007 (SCOM), Systems Center
Operations Manager 2007 R2 (SCOM), SQL Server 2005, 2008 and 2008 R2. Key strengths in installation, configuration, maintenance and support of the tools used to
support servers globally. Works well with user community and management, consistently identifying requirements and meeting deadlines. Knowledgeable in Active
Directory, Wins, DHCP, Windows Server 2000, 2003 and 2008.

Experience

Idea Integration, Jacksonville, Florida Oct 2010 — Current

Consultantimplementing SCOM R2 at Sea World, Orlando, Florida (Oct 11,2010 — Dec 3, 2010)

Implement SCOM R2 using SQL 2008 R2 on Windows Server 2008. Setup and deploy SCOM R2 on 250 servers across 2 domains.
Setup the RMS, Gateway, Data Warehouse and reporting sever software.

Imported Management Packs.

Installed SSL certificates on the RMS and Gateway.

Installed agents on servers to be monitored in 2 domains.

RightStaff Inc, Dallas, Texas Feb 2010 — June 2010

Systems Engineer for Sarcom at Lewis Center, Ohio (Feb 8,2010 — Jun 18,2010)

Implement SCOM R2 using SQL 2008 and Windows 2008. Setup, deploy and support SCOMon 400+ servers across 6 domains.

Setup the Data Warehouse and reporting sever. Created custom reports.

Setup the Audit Collection server. Imported custom reports for ACS.

Setup External Gateway servers to monitor server outside the firewall.

Setup Web servers for SCOM web access.

Imported management packs. Reviewed the documents with each MP and then setup Override management packs for tuning server alerts.
Installed and upgraded agents across the domains.

Synced existing Visio charts to SCOMusing the Visio connector. By doing this the charts show the health of servers through SCOM.

Setup Dynamic Grouping using the registry on the servers. This made grouping servers automatic by location.

Setup custom views for different support groups so they only had to review their servers. Working in Active Directory, setup groups for each support group view. Access to
the views can be done atthe AD level.

Setup Web site monitoring and then built Distributed Applications for these sites.

Implemented Quest QMX, HPUX as a SCOM add-in.

NCR Corporation, Dayton, OH 1992 - Dec 31, 2009
Systems / Solutions Sr. Analyst, IT Services (2005 - Dec 31, 2009)
Evaluate and recommend new server software tools. Setup, deploy and support selected tools for Enterprise Management.
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Implemented Secure Vantage as a SCOM add-in for Audit collection of the Windows Security Event Logs, satisfying SOX audit requirements.

Implemented Quest QMX, OpenSSH and IBMMQ Series as a SCOM add-in, replacing Netcool monitoring of IBMMQ Series with a one time savings of $30,000.
Upgraded Microsoft Operations Manager (MOM) to System Center Operations Manager (SCOM). Accomplishing first step toward compliance with SOX auditing by using
Audit Collection feature in SCOM.

Replaced AppManager with Microsoft Operations Manager (MOM) server monitoring tool and Netcool SSM monitoring tool. Rolled out tools to 600 servers globally,
resulting in decreased license costs.

Support Prognosis, Integrated Research’s Voice Over IP (VOIP) monitoring tool, ensuring that all servers and phones are monitored and that all problems can be
reported to supportteams.

Support Cutler Hammer, Eaton Electric’s power monitoring tool, which monitors the powerin NCR’s World Telecommunications Center, ensuring that the notification of
management and security remains viable in the case of a power outage in the data center.

Wrote and performed Disaster Recovery procedures, ensuring that servers and applications can be monitored during potential disaster events.

Received awards for:

Outstanding Achievement for Windows “Bad Actor” server project.

T&amp;l Recognition Award for the NCR / Teradata separation project.

Technical Solutions Engineer IV, Global Processing Services (1999 - 2004)

Setup, deployed and supported tools for Enterprise Management

Supported Cutler Hammer, Eaton Electric’'s power monitoring tool, ensuring support of the notification feature that eliminated the need for on-site changes.
Setup, deployed and supported Prognosis, Integrated Research’s Voice Over IP (VOIP) monitoring tool, resulting in timely notification of server, trunk line, and phone
problems to the support team..

Evaluated, setup, deployed and supported NetlQ's AppManager server monitoring tool, resulting in the successful rollout to 900+ servers worldwide.
Received awards for:

NT Server Management Project for selection, setup and deployment of NetlQ’'s AppManager,

Contributions to the Y2K compliant project.

For going above and beyond the call of duty for fixing a Compliance Monitoring problem.

Implementing a Virus Scan scriptto scan all servers during a virus attack.

Recognition of efforts, dedication and contributions to the EMC Technology Refresh project.

For teamwork during a power interruption at a Data Center.

Domain Operations Server Team

Technology Consultant IV, Domain Operations Server Team (1996 — 1999)

Member of server team that provided hardware and software support for 100 NT 3.51 and NT 4.0 servers.

Supported NT domain structure including Trusts, WINS, DHCP, DNS, Exchange, and Arcserve, resulting in 99.99% uptime for servers SLA.

Worked on the team that setup a Global WINS environment for NCR, resulting in the consolidation of local WINS servers into a 4-server Global structure. This

consolidation enabled any associate to easily access anyserverin the world.

Setup and deployed CA Unicenter for server monitoring, resulting in a roll out to 900 + servers worldwide.
Received awards for:

Server consolidation projects during facility closure, achieving cost savings due to depreciation of old equipment.

Previous Positions 1992 — 1996
Technology Consultant IV
Application Development Consultant

Education

Sinclair Community College, Dayton, OH
Completed coursework towards Computer Science Degree
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