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Preferred Employment

Confidential (US Citizen) Posted by: Individual TotExp : 15Yrs
Sys Admin/Network; NT Admin USExp : 15Yrs Corp-Corp
Trevor, WI Ph(C)
) Salary Market W2 Contract
Relocation ~ : NO Ph(H) : (= Email me job details
. ) Rate Market W2-Permanent
Pref. State(s) : WI Ph(W) :
DR >8yrs NetworkEngin >1ys Windows 2008 >1yrs LAN >1ys| 1099 Contract
Security >7yrs WAN >1ys ACTIVEDIRECT >10yrs  DataCenter >7ys| NeedH1B
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ACTIVE DIRECTORY, Data Center, DR, Network Engineer, Windows 2008, ACCESS, Business Analyst, Data Migration, Deployment,

Excel, LAN, MS Office, Outlook, Powerpoint, Remedy, Security, VAX, VMS, VPN, WAN

Preferred Time to Call
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Only for Premium Access

Corp-Corp Info . Confidential
Notes
Domain Experience . IT/Software

Enter notes about this profile to share with other recruiters of your company. (Auto Save : ON)

Dan Heischberg
11410 271st Avenue, Trevor, WI. USA
(H(M

Summary of Qualifications

Information Technology Professional with strengths in network engineering, analysis and delivery of services according to specifications and service level agreements.
Strengths in overseeing the installation, configuration and maintenance of networked systems. Exceptional interpersonal, communication, and teamwork skills.

Experience includes:

? Network HW/SW Install ? Technical Support ? Training & Development

? Capacity Management ? Project Coordination ? Process Analysis & Design
? Systems Analysis ? Procurement ? Continuous Improvement

Professional Experience

Siemens IT Solutions & Services (SiS) Buffalo Grove, IL, June 2006-April 2010
Provider of information-technology services to 100+ client companies

Network Engineer, June ‘06-April ‘10

Managed all Network responsibilities for 95 Field Office locations.

15 years experience supporting Dell and HP hardware platforms.

Dell DCSE / HP ASE Certified

HW Procurement, negotiation of maintenance contracts

Project coordination for Field Office HW upgrades

Provided 24x7 on-call support as assigned

Capacity Management/ Planning for Field Office HW / SW systems.
Incident Management, log status and fixes in Clarify Incident Mgmt system.
Network security, IPINs remediation

Selected Projects and Accomplishments:
Participated in Data Center transformation of services for GAIN project.

Siemens Building Technologies (Sbt) Buffalo Grove, IL, Sept 1989-June 2006

Network Engineer, January 2002-June 2006

Capacity Management of key Business Applications

Innovate solutions to drive out cost, set new company standards.

Project Coordination, including resource allocation and management.

Disaster Recovery for Active Directory

Discovery and Maintenance of Network HW for all Field, Data Center and Test lab locations.

Selected Projects and Accomplishments:
Participated in Disaster Recovery/ restoration of Active Directory due to Hurricane Katrina
Field Office Site Visits — Capacity Planning, HW/SW Upgrade Projects

Sr. Technical Analyst, May 1995-December 2001
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Network monitoring for 100+ Data Center and 30 Field Office locations.
Systems Troubleshooting / Repair

Active Directory Administration

Data Migrations

HW /SW Installation and Upgrades

Business Analyst, June 1989-April 1995

From 1989 to 1995 served in multiple roles including the following:
Setup Training Department Network

Finance Support — Fixed Assets, Reconciliation and Accounts Receivable
Service Desk Analyst.

Professional Development
Leadership and Quality Training
ITIL (IT Infrastructure Library) Training, SBS Training Center

Technical Training
Windows 2008 — Updating your Network Infrastructure and Active Directory Technology Skills to Windows Server 2008

Systems/Technical Capabilities

Windows XP/NT/98/95/3 .x;

MS Office (Word, Access, PowerPoint, Excel); MS Outlook,

VaxVMS, VPN, Remedy, Clarify

LAN/WAN Administration (including Server and Workstation Backups), Database Development, Systems Analysis, Application Deployment and Certification, Data
Migration, Proprietary Application Support

Certifications

ITIL V3 April 2010

MCSA Windows 2000

MCSA Windows 2003

ACT (Accredited Compagq Technician), 1999

References
Provided upon request.
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