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Castroville, CA

Relocation : NO

Pref. State(s) : CA

  Ph(C) :

  Ph(H) : +1-831-768-0421

  Ph(W) :

   Salary : Market

   Rate : Market

Windows Admin > 10 yrs VBScript > 1 yrs TCP/IP > 10 yrs Windows 2000 > 6 yrs
 

Linux Admin > 1 yrs DNS > 10 yrs Windows 2003 > 6 yrs Windows 2008 > 2 yrs

Security, Windows 2000, ACTIVE DIRECTORY, IIS, Operating System, Project Manager, RAID, Citrix, DHCP, DNS, Linux, SQL,

Windows 2003, .Net, ACCESS, CCNA, Cellphone, Cisco, Desk Top, Ghost

Preferred Time to Call : Flexible - Any Time on Home +1-831-768-0421

Corp-Corp Info :

Notes :

Domain Experience : Dot Com, Financial, Government, IT/Software, Manufacturing, Retail

Enter notes about this profile to share with other recruiters of your company. (Auto Save : ON)

  

DANIEL R. DAUGHERTY, MCP, PCSD, PCST

20 Long Valley Road, Castroville, CA 95012

WINDOWS SYSTEMS / HARDWARE ENGINEER

Network/System Administration - System Build/Configuration - Systems Management

Windows Systems Administrator.

- Experienced Microsoft Windows Systems Administrator responsible for complete Microsoft Windows, Active Directory administration. Three years of experience as Level

2 Microsoft Exchange administration.

Hardware Engineer.

- Advanced Hardware Engineer with experience building HP and Dell servers from base models. Experience includes the installation of additional CPUs, Memory

modules, hard drives, controllers and other internal and external server components, Operating System configuration (Windows and Linux) and RAID Disk Array

configuration and troubleshooting. 

- Microsoft Certified Professional - Windows 2000 Certification.

- Accomplished information technology engineer specializing in systems architecture planning, server systems installation, configuration, troubleshooting and support.

Experienced helpdesk supervisor and advanced server support supervisor.

PROFESSIONAL EXPERIENCE

Systems Administrator II May 2007 – March 2010

Dole Fresh Vegetables, Monterey, CA

- Performed duties as the sole Level 2 and Level 3 MS Windows Systems Administrator for Dole Fresh Vegetables for over 79 Windows 2003 Servers, 900 users and 120

user groups;

- Completed server builds to include operating system installation, system configuration, hardware replacement, RAID configuration and NIC Teaming;

- Performed Active Directory Administration to include user account, GPO, DNS and DHCP creation and modification and Active Directory advanced troubleshooting;

- Initiated Role Based Access Controls to comply with Federal SOX and GCC requirements;

Instrumental in the implementation of the RFID tracking system for perishable products (vegetables), including the implementation and installation of Linux devices,

Aruba wireless switches and various hand-held scanning devices;

- Implemented and performed patch management functions through Windows Server Update Services (WSUS);

- Escalation Point of Contact (PoC) for all technical and operational issues pertaining to production and development servers.

Project Manager October 2006 – May 2007

Trofholz Technologies, Inc. (Systems Integration Group), Monterey, CA

Focus: Project Lead for TTI IT and Security projects in the Monterey, CA area. Completes job site walks, contractor coordination, site surveys, estimate worksheets,

implementing new functionality, testing and troubleshooting, review and final release to the customer.

- Performed duties as the TTI Project Manager for the Monterey, CA area for all information technology, construction and Security Systems projects;

- Worked with subcontractors within the local area receiving and approving quotes and invoices for awarded contracts;

- Performed site walks to determine the needs of the customer and ensuring TTI professional services and subcontractors meet those customer requirements;
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- Performed site walks to determine the needs of the customer and ensuring TTI professional services and subcontractors meet those customer requirements;

- Contacted and interacted with various vendors across the United States to provide the best quality equipment and pricing possible;

- Worked with customers and subcontractors to ensure timely and on budget project completion;

- Instrumental in the design of a $700K security system installation and making recommendations to the government for future expansion and upgrades;

- Worked daily with project plans, Plan of Action and Milestones, budgets, purchase order and requisitions and interacts daily with a complete team of buyers, sellers and

coordinators.

IT Specialist May 2005 – September 2006

Trofholz Technologies, Inc. (Professional Services Group), Monterey, CA

Focus: Team Lead for the Chief Information Office Helpdesk at the Defense Language Institute, Presidio of Monterey, CA. Supervises IT personnel and provides guidance

with helpdesk, audio visual and other IT related issues and concerns. 

- Conducted system imaging using Symantec’s Ghost product for classroom and laboratory desktop systems in the Foreign Language Center; 

- Provided advanced technical support to current DLI Information Technology Office personnel for issues they are having problems resolving;

- Formally instructed faculty and staff on use of various software products to include MS Office, SmartBoard Technologies, Adobe products (Reader, Audition, etc.);

- Project/Team Lead for security technology support to include system installation, troubleshooting and maintenance of Pelco CCTV, Lenel and AMAG alarm systems;

developed the base guidelines, policy and procedures for operations of a Security Technology Helpdesk.

Server Support Engineer June 2004 – April 2005 

Volt Technical Services (Contract: Albertson's, Inc.), Boise, ID

- Completed system builds and re-imaging, service pack installation, and ensured standardized tools and utilities are installed;

- Performed Out of the Box system builds to include installing additional processors, memory, hard drives and other internal and external devices;

- Managed Windows 2000 and 2003 servers, IIS, Terminal Services, SQL File, Data Protector and Citrix infra-structure servers;

- Performed initial RAID array configuration using HP standard tools and installs the operating system (NT, Windows 2000 and Windows 2003), and all required support

applications to include Anti-Virus, Backup, and MS Exchange;

- Operated as the escalation point of contact for first and second level tier support to resolve issues that required in-depth troubleshooting.

Systems Engineer January 15, 2004 – June 2004

Kelly Services (Contract: Hewlett Packard), Boise, ID

- Served as the Subject Matter Expert (SME) for assigned HP product line and functions as an extension of the HP engineering team;

- Worked with HP Product Engineers to identify, quantify and resolve technical issues involving the assigned HP Product Line;

- Received calls specifically identified and routed from first-line support agents concerning emergency issues in attempt to resolve those issues.

Server Support Engineer, Senior September 2000 – September 2003 Manpower Professional (Contract: Hewlett Packard), Boise, ID

- Supported over 2200 NT, W2K and .Net servers for the Hewlett-Packard Company, globally;

- Performed overall leadership of a eight member platform support team within Hewlett-Packard and it’s associated customers;

- Managed Windows 2000/3 IIS, Terminal Services, Lotus Notes, SQL File, Data Protector and Citrix infrastructure servers;

- Provided parameters for technical support, defined general operating procedures, policy and guidelines to include periodic review;

- Escalation Point of Contact for technical and operational issues and for after-the-fact consultation for necessary changes in policy and procedure;

- Conducted system builds and re-imaging, service pack installation, and ensured standardized tools and utilities were installed. Built seven Windows 2000 servers for

the Tier 2 support team to provide training, quota, file and depot servers;

- Performed advanced troubleshooting and resolution of deep level support issues to ensure all avenues of issue resolution were attempted before escalating to Tier 3

or an application support team;

- Monitored system environmental status through Measureware, ITO and other HP Openview products and took appropriate actions to immediately resolve the issues.

Information Technology Specialist May 1997 – May 2000 

US Air Force, Mountain Home AFB, ID

- Managed Defense Messaging System (DMS) servers; WIN2000 file servers and MS Exchange 5.0 and 5.5 servers;

- Administered a 3800 member NT domain including user account, mailbox creations and administration, share creation and maintenance, daily backups and restores,

network and system maintenance and troubleshooting;

- Created and configured X.400, X.500 and SMTP connections on newly configured Exchange Servers;

- Developed, managed and installed a twelve server Windows 2000 Active Directory domain, which ensured protection of sensitive information (Classified through Top

Secret). This included configuring and managing the DC’s, Exchange and file servers on a classified network.

Law Enforcement Patrol / Supervisor May 1985 – May 1997 US Air Force, Multiple Assignments throughout Career

*** Law enforcement experience is available on request ***

EDUCATION AND CERTIFICATIONS

Information Technology Classes/Certifications

- Planning, Implementing and Maintaining a Microsoft Windows Server 2003 Active Directory Infrastructure (MS Course 2279B) - August 2009

- Cisco CCNA Boot Camp Course – July 2005

- Microsoft Certified Professional (MCP) – June 2003

- MS Exchange 5.5 System Administrators Course – June 1999

- DNS/WINS Administration Course – June 1999

- DHCP/IIS Administrators Course – June 1999

- MS Exchange 5.0 System Administrators Course – June 1998

- Defense Messaging System, System Administrators Course – September 1998

- MS Windows NT System Administrators Course – June 1998

- Communications-Computer System Operators Course – November 1997

CCTV and Security Systems Certifications

- AMAG – Symmetry Fundamentals

- AMAG – Symmetry Video

- Pelco – Endura Systems Designer - Course #84

- Pelco – Endura Systems Technician - Course #85

- Pelco – Video Security System Design - Course #36

- Pelco – Navigating the World of Video Security Systems - Course #50

- Pelco – Conquering the T's in CCTV - Course #34

*** Law Enforcement Training and Certifications are Available on Request ***
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