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David A. Lewis
22369 Woodlake Dr. Macomb, MI. 48044
Residence, Email: , Mobile

SUMMARY OF QUALIFICATIONS

Experienced customer service oriented Systems Administrator seeking to contribute over 15 year’s expertise in a Tier Two Administrative role. Proven management skills
and ability to work within a group setting providing all facets of computer support such as troubleshooting, installations and overall maintenance of various operating
systems, with the goal of being a part of an organization committed to providing quality service to the end-user. Excellent communication skills with the capacity to
embrace continuous changes in a fast paced environment.

PROFESSIONAL EXPERIENCE

Detroit Edison, contract through CompuServ, Detroit, M.
Lotus Notes Administrator Jun 2010 — Dec 2010

Created new user accounts in Lotus Notes 7.2 and QuickR

Configured user desktop clients and access into Domino Webb Access.
Recertified user id files utilizing Domino Administrator v8.5

Adding user accounts into SAP.

Completing termination request for seasonal and retiring users.

Solving userissues reported in Service Center, also issues in Domino Web Access (DWA).
Creating and maintain distribution groups in LDAP.

Comerica Bank, contracted through TEK Systems, Auburn Hills, MI.
Domino Administrator Apr 2010 — May 2010

During this two month assignment, it consisted of Email compliance and Standardization projects for 41 Domino 6.5.5 and 8.5.1 servers using CA Message Manager.
Restoring Domino databases from tape backup using Arcserve BrightStor 11.5.

Creating and running agents within mail databases for compliance captures.

Preparing environment for the migration of Domino to Microsoft Exchange.

Utilized Domino Configuration Tuner and other Domino resources to stabilize the HUB and Spoke Topology.

Made recommendation for removing unnecessary configurations settings and server documents within the names.nsf, notes.ini file including obsolete server tasks,
consistency of template use, application installs, and maintenance logs.

Love Life Family Christian Center, Eastpointe, MI.
IT Consultant /System Administrator Mar 2009 — Present

Provide system administration services and consulting services to small- to medium-sized church. Responsible for administering, optimizing and supporting internal
LAN/WAN infrastructure consisting of Windows 2008 Active Directory and Exchange Server 2007. Researched, recommended and implemented new hardware and
software into the environment to increase efficiency.

Designed and implemented Windows Server 2008, including internal and internet Exchange server, RAS/VPN solution. Responsible for continued network administration
on scheduled basis.

Create user accountin Active Directory as well as in Exchange 2007.
Analyzed and resolved network and server connectivityissues.
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Electronic Data Systems, Detroit, Ml. Oct 1998 — May 2009

System Administrator/Blackberry Server Support

Lead migration of over 3,000 GMAC/MIC branch users to a centralized server. Migrated to Windows 2003 Server with Blackberry Integration Services. Lead Upgrade from
Lotus Notes 4.6 and 5.0 to release 6.5.4 and Hierarchical (3,000 clients). Performed Lotus Notes/Domino Administration utilizing versions 7.2 and 8 as well as
Blackberry Administration. Provided support for Domino Web users. Established new IT policies, which defined acceptable use of IT assets within the company.
Installed, upgraded and maintained Lotus Notes servers and Blackberry Enterprise Servers. Monitored server performance, server memory and mail deliveryin clustered
environment.

Register new users, certified ID's, for lotus notes and created new accounts for blackberry users. Setup and configured devices for the Blackberry users.

Provided users with browser-based access to their Notes mail, calendar, and contacts using inotes.

Maintained Lotus Domino administrative policies and standards for inotes users that set or enforce mail settings.

Installed server security Symantec Antivirus for Domino and MacAfee patch rollouts for the operating system. Backup and restore network data utilizing VERITAS Backup
Exec 9.1.

United States Marine Corps, Detroit, Ml Sep 1996 — Oct 1998

Information Systems Coordinator/Career Counselor

Managed a team of Systems Administrators. Assisted service members with putting together a viable plan to help them further their military careers. Performed cost
analysis/justification of software/hardware upgrades (i.e. Windows NT 4.0 rollouts and TCPIP tools and other super administrative techniques) on personnel accounts.
Installed Notes servers and maintain Lotus Notes accounts for over 200 users.

Prepared reenlistment contracts for military personnel. Monitored enlisted service men and women’s promotions. Prepared DD214’s.

Installed and configured computer components, software programs and operating system software. Setup and managed LAN/WAN.

United States Marine Corps MCB, Camp Smith, HI Mar 1992 — Sep 1996

Reserve Liaison Chief/Lotus Notes Administrator

Managed a yearly budget of $3.3 Million to provide training and deployment of service members to and from overseas assignments in Korea, Thailand and in Germany.
Developed and fostered strong community connections with a proactive approach (i.e. working with various hotels and airlines) utilizing Lotus Notes databases, which
resulted in the deployment of over 2,000 Military personnel per year.

Identified vacancies and ensured staffing requirements were met for military operations (i.e. Cobra Gold, Team Spirits, UFL). Managed Helpdesk/Lotus Notes
administrative functions (e.g. personnel accounts, and training etc.).

Experience includes work as the Headquarters Commandant/ Administrative Noncommissioned Officer for the Joint Exercise Support Group based in Bangkok,
Thailand. Made arrangements for military personnel (passports, visas) for travel to and from Bangkok.

Developed close liaisons with various Senior Staff Officers in the United States as well as Foreign Service Officers abroad.

TECHNICAL SKILLS

Software: Microsoft Office Suite, VERITAS/Symantec Backup Exec 9.1 for Windows, CA ArcServe 11.5, BrightStor, Symantec Ghost Suite 11. Lotus/Domino 6.5.4,7.2 ,8.5,
Symantec Antivirus.

Operating Systems: Windows Servers 2000, 2003, and Windows Server 2008 R2. Exchange Server 2007.
Blackberry Enterprise Server 4.1

Hardware: Dell servers, HP DL580, ML370 servers. Various Desktops, Printers

Network/Protocols: LAN/WAN, TCPIP,DNS, SMTP, FTP, VPN, Ethernet

CERTIFICATIONS/TRAINING

Blackberry Enterprise Server Administration: (RIM) Detroit, MI

IBM Certified Systems Administrator; Lotus Notes 6.5

Advance Windows 95/NT 4.0, Lotus Notes AdministrationNetwork Administration Center, Kansas City MO
Windows NT 4.0, Windows Servers 2000/2003, EDS Towers, Southfield, MI

Application Development I; New Horizons, Southfield, MI

Pursuing Microsoft Certified Information Technology Professional Server Administrator (MCITP) Training

Jobs by Category: Java J2EE Jobs Mainframe Jobs Database Developer Jobs Dot NET, VB, ASP, C# Jobs Web / Internet Jobs
DBA's Jobs Oracle Apps Jobs Embedded System Jobs Data Warehousing / ETL Jobs C++, VC++ Jobs
SAP Jobs People Soft Jobs Business Analyst Jobs System Admin/Network Jobs Reporting Tools Jobs
Siebel Jobs QA / Testing Jobs Project Management Jobs Unix, C, Shell Scripting Jobs EAI - MiddleWare Jobs
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