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IGOR VINNIKOV 418 Jordan Street, Oceanside, NY 11572

Cell; Phone;

SUMMARY

Ahands-on and results-oriented professional with a strong background in programming and networking, as well as a supervisor with leadership skills. Accustomed to
multi-tasking and projects with compressed timelines. Experienced in managing IT facilities in domestic and international environments.

SKILLS AND SPECIAL KNOWLEDGE

Operating Systems: Windows 2000/XP/Vista/7 and MS Server 2000/2003/2008

DBMS: MS SQL Server 2000/2005, MS Access 2003/2007 and Pervasive 8.6/9.5

Applications and Tools: MS Exchange, MS Office Suite, MS Project, Active Directory, McAfee, Symantec, ADP, ACCPAC,

SITA, Sabre, Radixx, PMA, CITRIX, VMware, ARCServe, Net Vault, Asset Management, Track-IT,

KeyScan, AsurelD, FileCensus, Cisco Call Manager, SonicWall, Barracuda, WAN/LAN and TCP/IP

Languages: SQL, VB6, ASP, ColdFusion, XML, Java Script, HTML and Crystal Reports

Equipment: Servers, workstations, printers, copy centers, switches, recording systems, PDA's and phones Servers, workstations, printers, copy centers, switches,
recording systems, PDA’'s and phones

PROFESSIONAL EXPERIENCE

JPMorgan Chase 09/2010-Present

Position: System Administrator/Consultant

Consolidated legacy WAMU domains into JPMC strategic “OneDesk” infrastructure. Provided recommendations on detail analyses while migrated user data and access
provisions into a decentralized domain.

Reviewed storage inventory systems. Validated home/shared data quantities. Migrated data by using utilities.

Identified corrupted data and validated source to target copies. Performed data analyses and data conversions.

Reviewed access privileges, created migration scripts, and recreated DFS links.

Generated numerous reports with in-house applications. Supported Day One migrations.

Baltia Airlines 03/2010-09/2010

Position: Information Technology Manager/Consultant

Setup and maintained the company's communication, infrastructure, and network systems, which was based on MS Server 2008R2, MS Exchange 2007, Barracuda and
SonicWall appliances.

Implemented HR system with user provisioning capabilities.

Oversaw comparative analysis, recommendation and on-boarding of accounting and reservation systems.

Responsible for website upgrades and content maintenance. Selected and purchased IT equipment.

North American Airlines/World Airways Holdings 09/2001-08/2009

Position: Manager of IT Services

Managed and coordinated the IT department. Designed, updated, and migrated new networks, servers, databases, systems and technologies based on customer and
regulatory requirements.

Managed applications, help desk, desktop-server support, backup systems and file recovery systems.

Administrated daily use of IT resources and all telecommunications services

IGOR VINNIKOV Cell; Phone;

Worked with different aspects of information security and surveillance.

Supported and relocated the company's headquarters with a datacenter and 15 outstations. Coordinated activity with numerous official agencies and suppliers, domestic
and international.

Developed and maintained IT processes for operational support, government regulations, and SOXpolicies.
Created and ran an annual budget. Reviewed invoices and contracts.

Managed all IT resources, including equipment, software and licenses.

Coached and gave feedback to IT staff.

Identified risks and managed issues that arose during projects. Worked with business owners to identify requirements. Facilitated user acceptance testing and
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monitored project deliverables.

Designed and supported several custom-built applications critical to the company.

5B Technologies 02/2000-08/2001

Position: Web Developer

Developed BrokerNetUSA for Americana Financial Co., a wholesaler of insurance policies. Allowed insurance

brokers to complete multiple forms online, search and view documents. Provided personal information on

brokers and agencies.

Designed and implemented all components of the Potential Acquisition Target system for Dover Co. Provided brokers with information concerning the company that was
introduced on the market for sale. Provided management with broker and deal information.

Developed Actual Business Reports for WEMED Co., a management tool featuring report access and

mechanisms based on a hierarchical structure with security and privilege considerations.

Designed and configured databases. Implemented business logic and restrictions.

Created a dynamic, database-driven mechanism to generate electronic and printable forms according to business requirements. Included different search levels,
minimal data entry, and sophisticated web page navigation.

Created a module to display documents in XML format with XSL style sheets. Created an organizational tool for managing and viewing report content generated by
different departments.

EDUCATION: Chemical-Machinery Construction Institute: B.S. in Engineering

CERTIFICATIONS: A+, MS Office Expert, ITIL-V2, ITIL-V3, ‘Basics of Six Sigma Projects and teams’

AWARDS: North American Airlines: “2003 Employee of the Year”, “2004 Outstanding Achievement’
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