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JORGE G. ACOSTA 

MCSE-I, CNE, MASE, 3COM CERTIFIED SOLUTIONS EXPERT 

SUMMARY: 

Over fifteen years of diversified assignments, continuously adding complexity and scope. Strong ability to function as Lead Engineer. On Windows, Citrix, VMWare ESX,

Siebel, Websphere,Fidessa, Netscalers, NetApp, EMC, Hitachi, Webload, Altiris, Surfcontrol, Tibco, SQL, .NET and Oracle, SharePoint. 

Area of Expertise: 

Planning Design Support 

Critical mass support HELP DESK Support Data Center Operation 

Data Disaster Recovery Business recovery Contingency planning 

Technical Writing Implementation PC Network Security 

Personnel management Network documentation Phone support 

CONSULTING EXPERIENCE: 

Citi Senior Engineer 

June 2008 to Present Englewood Cliffs, NJ. 

Extensive engineering prior to upgrades consist of OS upgrade to Windows 2008 with SQL Cluster Solution and Oracle 11G IIS .NET and Terminal server planning and

migration sizing new platform and testing of new roll out of application and support. 

Migration, upgrade, hardware, software, consolidation of application to new DC consist blade technology. 

Large engineering deployment workstations on Vista and 7 included prior stringent testing for production 

Setup of a UAT environment with VMWARE for testing of the new servers and applications. 

Engineer NAS to SAN migration testing on DEV environments of Custom generated 3 tier applications. 

Providing documentation, data security, and disaster recovery, Archival Systems, business continuation 

Planning of data center, power consumption, testing of application, working with vendors and managers on deadlines for the completion of planning. 

Ability to meet very tight time frames and supporting the daily business functions with minor disruption of service. 

NYK Line. Senior Engineer 

March 2008 to May 2008 Secaucus, NJ. 

Manage - engineer proof of concept project, involved configuration installation, evaluations and management of deployed applications via Microsoft Systems Center

Virtual Application, best practices for SoftGrid client and for Windows Desktops and Terminal Servers OMPM. 

Performance testing of old legacy and new OSCAR system apps to run on the MS virtual Center. 

Cost analysis and planning for deployments of the app in different region of the world. 

Technical coordination of the development team; implementation of SharePoint created a single level document approval workflow in Share point 2003. 

Configure Windows 2003 R2 Data center and SQL 2005 cluster with applications RightFax Lawson, 

Providing documentation, data security, and disaster recovery/ business continuation consulting services. 

Merrill Lynch. Senior Engineer 

May 2006 to Feb 2008 Princeton, NJ. 
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Provided technical leadership for major project implementation, as well as support to the business group, including analysis and reengineering of client technical

support operations, cost analysis. 

High technical-test-install-deploy-validate the deployment with schedule and implement end to end. 

Implementation and Administration of Windows SharePoint Services Provided day-to-day administration and support for existing SharePoint portal solution 

Configure, and Manage Servers for Remedy, prioritize tasks work on technical solutions to meet clients needs, work on creating monthly, reports for senior management. 

Relocation of the data center, server’s consolidation to IBM Blades LS20, OS and application UAT testing and configurations of upgrade to the new production

environments. 

Deployment and configuration large Corp App CEDP consisting of Websphere 5.1.1.9, Adobe Livecycle ES, IIS 6, SQL 2003, Netscalers 9000 Series migration to a new

SAN EMC, NetApp upgrade. 

Deploy and configure automated OS patch distribution to servers in and scripting. 

Decommissioning of domains migration and consolidation of existing DC’s / WINS and DNS. 

Bank of America. Senior Engineer 

August 2005 to May 2006 NY, NY. 

NT 4.0 or migration to 2003 and server’s consolidation and application migration to IBM Blade servers. 

Work with different vendors on resolving different problems bug fix on going projects. 

Windows Cluster config, and troubleshoot SAN configuration on upgrade for MSFT Cluster Servers. 

Engineer backup solution working with Veritas for a large production environment. 

Engineer day-to-day solution for production environment of over 4000 Wintel servers Virtual PC environments and data center consolidation. 

Merrill Lynch. Win2K/Citrix Engineer 

October 2004 to August 2005 Hopewell, NJ 

Win Server 2000/2003 Migration path create, and troubleshooting various issues ex: sample domain for testing login, LDAP, GPO’s etc or apps. 

Engineer Windows solution, and troubleshoot various options on upgrade for Legato Cluster Servers. 

VMWARE responsible for providing support for GSX/ESX builds work with team in Hopewell/Jacksonville. 

Citrix responsible for providing comprehensive support for UAT builds work with team in Jacksonville FL. 

WMTP-base built support create new builds, support, test resolved on going issues on WMTP domain. 

TD Waterhouse. Win2K/Citrix Engineer 

June 2004 to September 2004 Jersey City, NJ 

Established for all Server Engineering Research and Development for the divisions infrastructure support 

NT 4.0 or migration to 2003 and server’s consolidation and application migration to HP Blade servers. 

Evaluation of Altiris to monitor performance, restores operations, and mitigates security patch vulnerabilities to ensure business continuity. 

Provided detailed upgrade blueprint for XP SP2 path for all corp. locations, and branches. 

Ricoh Corp. Win2K/Citrix Engineer 

January 2004 to June 2004 West Caldwell, NJ 

Provide technical assistance in the implementation and testing environment for Ricoh for worldwide remote client access using Windows 2000 server running Metaframe

XPe and using Nfuse 1.7 for clients 

The initial Citrix Environment consists of a Server running Microsoft SQL Server as the repository for the Citrix data, Citrix test servers which reside on a VMWare GSX

Server, and Production servers. 

Create packages and deploy them to the servers in the farm and run scripts to test applications. 

Provided detailed server build documentation and disaster recovery procedures. 

Aventis Pharmaceutical, Inc. Project Manager Hand on Eng. 

August 2003 to December 2003 Bridgewater, NJ 

Responsibilities for Data Center consolidation, Server implementation and rollout of servers. 

Provided technical support for Windows 2000 rollout of, APW 7000 + desktop and laptops. 

Create/Modify/Delete user accounts and mailboxes in Active Directory 

Maintain Global Address List utilizing DRA from Net IQ, Scrip data migration and catalog reporting to SMS. 

Provided detailed document information security policies and procedures based on 21CFR Part 11. 

Providing data security, and disaster recovery/ business continuation consulting services. 

HIP Insurance Project Manager\Documentation Specialist 

January 2003 to August 2003 32 Old Slip, New York, NY. 

Supervised 12 technical specialists, on the Rollout for NetCache' and implementation for disaster recovery. 

Responsible for the testing and implementation of DR Project for HIP’s Windows, Oracle and Exchange platforms and Firewall configurations for Netcache and EMC SAN

for DR planning. 

Project responsibilities consisted of Client contact, interaction with HIP Product Managers, creating a repository of documentation that will be used as part of HIP’s

permanent record. Also created documentation for other products used by HIP as part of their server management system. 

These products include Citrix, PeopleSoft and Arc Serve. Provided technical support for Windows 2000 implementation and rollout of servers, desktop and laptops. 

Administration of MS Exchange 5.x Corporate Email Organization retrieves and restore of Mailboxes. 

JP Morgan Chase NY. NY. Senior Citrix IIS /Project Manager 

September 96 to November 02 140 East 45th Street, New York, NY, 

Project: Global Infrastructure Systems and Technology (WAeC) Division January 99 to November 02 

Supervised 18-tech. specialist. In charge of proof of concept, development, and UAT production of home grown applications as well as vendor applications 

Evaluation of different tools for migration into AD such as Aelita, planning consolidation and implementation of servers and domain include support of trading floor. 

Engineer migration and administration of Lotus Notes and CITRIX Metaframe 1.8 with Nfuse and Remote access over running on IBM hardware. 

Proof of concept and set up for development and production from different vendors WebLoad, Wepsphere, WEBI, Informix, Siebel, PeopleSoft SAP SQL running on a

Compaq NAS. 

Instructor for internal brown bag lunch training sessions. Designed as a “brain” share with support team members on various topics 

Project: Corporate Systems &amp;Architecture (CS&amp;A) Division 

September 96 to December 98 55 Water Street, New York, NY. 

Supervised 6 tech. Adapted the design and setup of 76 servers for a CSNA environment. Deployed applications such IIS, Oracle SQL and Lotus Notes, as well as

migration form Solaris to NT for oracle. 
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migration form Solaris to NT for oracle. 

Technical responsibility for Setup and Configuration of Disaster Recovery Site. 

OTHER PROJECTS 

Vanstar Corp. 

Elmwood Park, NJ. 

January 94 to September 96 

Project Team Leader. Supervised a group of 15 professionals for a data center in several support areas. 

Desktop management Data center Operation Technical /support /security and disaster data recovery. 

Thorndike Press 

Lead Consultant to re-engineer Thordike IT infrastructure created a standard client workstation and various in house developed applications. 

Simon and Schuster Macmillan 

Migration of the Token Ring to Ethernet topology Roll out and support 

Hoffman-La Roche 

Planning and deployment of large roll out, and support 

BMW: 

Planning of Novell server roll out for South Carolina Plant. 

Lipton: 

LAN Engineering and help desk support. 

Nabisco: 

Network documentation project planning and implementation 

Bell Atlantic Mobile Systems: 

Planning and implementation of special projects. 

Bedminster, NJ. July 93 – January 1994 

XECUTEC International, Inc. 

Network software planning of network layout and site evaluation. 

Homdel, NJ. August 1992 to May 1993 

REMANCO International Inc. 

Senior Support. Provides support for a large account base. 

Clifton, NJ. January 1990 to August 1992 

SKILLS: 

Application Software: 

Oracle, Webload, Citrix, Business Objects, Netscape Ent, IIS, Siebel, Notes, WebSphere Visio, MS Project, Webi, Lawson, SourceSafe, SMS, Java, Informix, .Net Altiris,

DFS, Bloomberg, REMEDY, Tibco, Landesk, LoadRunner, VB Scripting, Netobjects, Doubletake. HP-OV HP Service Desk, McAfee ePO, SharePoint, Legato NetWorker,

NetApp, Brocade SAN switches. 

Operating Systems: 

Windows NT, Win 2K 03, NOVELL, OS/2 LAN Server, Windows XP, UNIX, MS DOS 6.22 and System 7.5. 

Training: 

2010 Downers Grove IL Integrating and Managing HP BladeSystem in the Enterprise 

2009 Round Rock, TX Dell Power Edge Blade System Configuration and Management 

2006 HP NY. NY. Integrating and Managing HP ProLiant Servers in the Enterprise. 

2004 HP NY.NY.HP Systems Insight Manager v5.0 Foundations &amp; Plug-ins, Windows/Linux 

2001 Dataland NY. NY. 

Windows 2000 and Citrix 

2001 Compaq NY. NY. 

Insight Manager XE Web-Based 

2000 Executrain Parsippany, NJ. 

Windows NT 4.0 to Microsoft Windows 2000 

2000 Compaq Reston, VA 

ProLiant Clusters for Microsoft Cluster Server 

1998 Compaq ASE Conference San Diego. CA. 

Proliant Cluster, Fiber Channel Storage, VPN. 

1998 Compaq Houston TX. 

WBEM Enterprise Management. 

Valinor NY.NY. 

SNA 3.0 

Oracle NY.NY. 

Oracle DBA. 

1997 Compaq Houston TX. 

Compaq University 

1997 Valinor NY.NY. 

Microsoft IIS 3.0 

1996 Valinor NY. NY. 

NT 4.0 Workstation - Server. 

1996 Vanstar NY. NY. 

Windows 95 

1995 Microsoft VA NT BackOffice 

1995 Compaq TX Proliant Servers 

1995 3COM 3 COM Wizard Master 

1995 Hewlett Packard NY. NY. Servers. 

1995 Intel La Guardia, NY. Landesk Manager Storage 

1995 Data Tech Somerset, NJ. TCP/IP 
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1995 Data Tech Somerset, NJ. TCP/IP 

1994 IBM Boca Raton, Fla. OS/2 LAN Server 

1993 Micro Age Learning, NJ. CNE Training Cert. 

1984 to 1988 UNA Asuncion Paraguay. 

BS Computer Science 

1982 - 1984 Kean College Union, NJ. 

Business Administration
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