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Justin Buchanan (US Citizen) Posted by: Individual TotExp : 5Yrs Preferred Employment
Sys Admin/Network; NT Admin USExp : 5Yrs Corp-Corp x Available as of Mar-02-11
Houston, TX Ph(C) :
) Salary : Market W2 Contract v
Relocation : NO Ph(H) : (=2 Email me job details . Email [Check Availability]
) ] Rate  : Market W2-Permanent v
Pref. State(s) : TX Ph(W) :
ACTIVE DIRECT > 5 yrs MSOffice >5yrs  Windows XP  >5yrs  Windows 2003 >5yrs| 1099 Contract b Forward Profile/Resume
; ; Need H1B
Windows 2008 > 5 yrs Security >2yrs TCP/IP  >5yrs LAN  >2yrs x [ save in Scratchpad

Security, ACTIVE DIRECTORY, Citrix, LAN, MS Office, Operating System, ACCESS, APEX, Avaya, Blackberry, Cisco, Citrix Server,
Content Management, Director, DR, FileNet, Linux, Network Admin, Open View, Oracle Financials
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Corp-Corp Info

Notes

Domain Experience : Government
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Justin Buchanan Resume -2

Justin J Buchanan
1950 Eldridge Pkwy ? Houston, TX77077 ?

Career Objective: Dedicated in Information Technology with comprehensive data, telecommunication, security, implantation, networking, electronics and computer
technology problems experience.

Education:
University of Phoenix, Houston, TX
Bachelor of Science in Information Systems

MTI College of Business and Technology, Houston, TX
Associate of Occupational Studies in Computer Systems Technology

Southern Methodist University (SMU) Computer Technology and Networking,

PROFESSIONAL EXPERIENCE

Halliburton - IT Analyst
05/06-Present

Technical support to both internal and external user

Person to person technical support for the implementation and utilization of centralized software applications
Manage user accounts in Active Directory, Peregrine, SAP/ESS and Exchange

Microsoft Office 2003/2007 products

Windows XP/2000/Server products

Implementing RTPDS training/process and making accounts

HIPS/SUMMIT, Wellsight, EZSO, ILearns, Filenet, KPI, DFG, Taproot

Supportusers in a Citrix\Windows environment

Install, configure, and support various systems

Recommendation for new equipment and service and work

Provide emergency on call support

CMS (Content Management System)

Knowledge of remote tools

IT Security and IT Security compliance

System and Application Integration

Solving network issues — apply LAN knowledge for daily troubleshooting of issues
Expedite resolution of escalated issues and route appropriate support team if necessary
Technical Writing — Create and maintain technical documentation

Maintain excellent communication regarding all task and projects

Timely completion of assigned projects

Halliburton Projects:

Assistin coordinating the Window 7 and hardware specification integration for IT Global Service Center for Pune, India and Houston, Texas
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Create standard Virtual Image for IT Global Service Center for daily operations by all IT agents in Pune, India and Houston, Texas

Invesco - IT LAN Admin
08/10-Present

Remedy modifying client profiles, transferring tickets and work log documentation

Active Directory creation of profile, unlock accounts, modify group memberships, modify mailbox permissions, create emails accounts, modify SMTP address,
SMS Capabilities remote controlling client machines

Remote access security, Nortel VPN, Citrix Portal, iPass,

RSA Remote Administrator — resetting PIN Numbers associate w/ SecurelD Token, re-synch Tokens, monitor Activity Log

Account admin for AWD, TA2000, Global Plus, Oracle Financials, Portia and PeopleSoft accounts.

Citrix Server — trouble shoot application launch issues and reset Citrixsessions.

Virtual Machine Workstation Admin

Blackberry Manger activate, add/ delete user account, security policy, kill — erase and disable user account, reset PIN, Set Activation, set password and lock (when lost)
and disable email redirection.

Voicemail password reset HOU, ATL, DEN, TOR (GWP & DC) — Avaya, CallPilot

Invesco Monitoring:

Monitor computer hardware, software and environmental factors impacting the performance of the system. Reports problems according to define procedures.
Monitoring tool consist of HP Openview, Solorwinds, Compaq Insight manager, IBM Director, Data Fabric Manager and Cisco Works 2000

Apex/Unisys, Honeywell — IT Helpdesk - Temporary
05/06-07/06

Administer network

Trouble shoot network problems

Integrate new systems

Transfer information from server to server
Create Usernames, Email and Passwords
Troubleshooting Windows operating system

Burnett Staffing, Texana Center MHNR — Network Technician — Temporary
04/06-04/06

Administer network

Integrate new client systems

Transfer sensitive file information from server to server
Create Usernames, Email and Passwords on network
Troubleshooting Windows operating system

TECHNICAL SKILLS

Hardware:

Hardware/Software Configurations/Troubleshooting, Network Administration; LAN/WANS, Security, Fault Tolerances & Disaster Recovery, Diagnostics, Electronics,
Setup/Management; TCP/IP, RAS, User Account, WAN: Data Communications, Assessment, Deploy of Routers, Switching Technique, and Security

Software:

Knowledge of Linux

Knowledge of Active Directory

Knowledge of Microsoft Office Suite

Knowledge of Microsoft SQL Server

Experience with Microsoft Operations Systems 95, 98, XP, NT and Windows 7 \ Windows Server 2000 and 2003, VMS

Jobs by Category: Java J2EE Jobs Mainframe Jobs Database Developer Jobs Dot NET, VB, ASP, C# Jobs Web / Internet Jobs
DBA's Jobs Oracle Apps Jobs Embedded System Jobs Data Warehousing / ETL Jobs C++, VC++ Jobs
SAP Jobs People Soft Jobs Business Analyst Jobs System Admin/Network Jobs Reporting Tools Jobs
Siebel Jobs QA / Testing Jobs Project Management Jobs Unix, C, Shell Scripting Jobs EAI - MiddleWare Jobs
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