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Relocation : YES
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Mr. Kelly A. Starkes 

5005 Overbrook Avenue 

Philadelphia Pa. 19131 

Summary: 

Dell Certified Systems Expert (DCSE ID:685) 

Experience in software/hardware installation, maintenance and operational support of Windows server (32 bit/64 bit) platform (2008/2003/2000/NT4.0), VMware ESX 3.5,

Active Directory (2000/2003/2008), MS SQL Server/Access, CRM Dynamics 4.0, MS Exchange, MS Networking technologies, Virtual Networking, File Server, Infrastructure

management. Strong technical knowledge of Windows 2003 and hands-on experience with VMware. Solid understanding of layer 2 and layer 3 Cisco devices. 

Windows Server 2000/2003 -Active Directory/DNS/DHCP 

Exchange Server 2000/2003 - IP Addressing/Subnetting 

Windows 98/2000/XP/Vista/7 - Lotus Domino 6.5/8.5 

OPERATING SYSTEMS: Windows 2003 SBS, Standard, Windows 7, Windows Vista, XP, Windows 2000 Professional, Windows 2000 Server, Windows ME/98/95,

Microsoft Exchange 2003 | 2000,Microsoft SQL Server, Microsoft System Management Server. I have also been performing administration of Linux and AIX Systems. 

Liaison Consultant for Management Systems Inc. Richmond, Va. 

Network Engineer Jan 2006 to May 2010 

Lead Support Administrator for DNS integrated Active Directory Enterprise infrastructure with DNSSEC-protected zones. 

Built and Managed Active Directory, DNS, DHCP, ISA, IIS, SQL, RAS and SMS Server platforms. 

Implemented internal private IP Addressing scheme with DNS and DHCP for over 21,000 employees workstations and IP enabled equipment nodes utilizing mixed

environment IPV4 and IPV4 over IPV6 addressing schemes 

Managed multiple Forest and Domain Active Directory infrastructure 

Managed Group Policy configurations along with User Account settings and Access Rights for entire organization 

Administrated Exchange Mailboxes, Distribution Groups, Public Folders and Server Storage Quotas for over 21,000 employees. 

Updated all Exchange, DNS and Active Directory Servers with current security patches while making sure business related function received minimal interruption 

Configured Import connections and programming logic using LDAP and Visual Basic.net API’s to retrieve user profile information from Active Directory for Backend

Database Related Business Intelligence Functions and integration into CRM system 

Created Custom Forms and Workflow Processes for Enterprise CRM system. 

Spectrum Health Services Philadelphia, Pa. 

IT Manager/Network Engineering 2004 to 2006 

Preformed complete assessment and evaluation of entire company to determine the most innovative practical cost effective solution for their organizations network
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Preformed complete assessment and evaluation of entire company to determine the most innovative practical cost effective solution for their organizations network

infrastructure 

Met with employees on an individual basis to determine which software solution(s) were necessary for them to effectively carry out daily work assignments and also to

determine the necessary platform for business critical data 

Directly responsible for managing allocated IT budget of over $250,000 

Worked with multiple outside vendors to procure necessary software, licensing agreements and equipment (Servers, workstations, routers, wireless access points and

printers) 

Worked with communication vendors to install high speed T1 interface for network and internet access 

Configured end point routers for point to point connections between multiple office locations throughout the city using RIP and OSPF routing protocols 

Worked with INNA representatives to register companies global domain namespace and IP address allocations for public consumption 

Worked closely with organization management to develop company wide network policies and security procedures 

Responsible for daily administration of all internal network infrastructure components (DNS, DHCP, ACTIVE DIRECTORY, EXCHANGE, ISA Firewall, IIS, SQL, User

Access Rights, Identity Management and Monitoring and Maintenance of all equipment 

Responsible for providing complete and up to date documentation of entire network structure and configuration 

Worked with HR department to assist in the hiring of new IT Staff 

Trained new IT Staff on network setup and operations 

Health Federation of Philadelphia Managing Network/Database Engineer 

Philadelphia, Pa. 2001 to 2004 

Designed Configured and installed entire Data Center consisting of Windows Server 2000/2003 network infrastructure. 

Built and Managed Active Directory, DNS, DHCP, ISA, IIS, SQL, RAS and SMS Server platforms 

Configured 70+ Client Workstations running W2K and XP platforms 

Designed and Managed SQL Server Data Warehouse which consisted of 7 Health Centers throughout the city of Philadelphia 

Preformed monthly ETL extractions from disperse systems and loading data into central data warehouse servers which enabled participating Health Centers to achieve

unrealized statistical and analytical reporting capabilities 

Designed custom Help Desk ticket tracking system using Access/ Visual Studio VB.Net (ADO/DAO Object Modules)/SOAP/ASP and XML .Net 

Built and Managed Exchange Servers, Microsoft CRM and Client Outlook for company email capabilities 

Configured and maintained Cisco IOS (Routers/Switches) 

Maintained network routing protocols consisting of TCP-IP v4 & v6/RIP/IGP/IGRP/EIGRP/OSPF 

Designed and facilitated Disaster Recovery procedures and all documentation 

Directed, Managed and provided training to IT Staff which consisted of 6 technicians. 

Other Notable Discipline 

EnCase Computer Forensics Analysis 

VMWare VSphere VCenter Server/Client/ESX and ESXi 

Datacenter Virtualization /High Availability/Resource Management 

Windows Server 2008/Vista/Windows 7/Lunix RH 

Network Consultant for other Notable Companies such as: 

Safeguard Scientific (2000-2001) 

Verizon (1999-2000) 

Alphanet Solutions (1999-2000) 

Bell Atlantic Data Solutions Group (1998-1999) 

Cornell University 

Computer Learning Center 

Pennsylvania Business Institute
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