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SUMMARY: * Solution oriented consultant deeply experienced with Microsoft Active Directory, Exchange

CERTIFICATIONS:

SKILLS:

and Office Communications Server

* Extensive experience in planning, designing and implementing directory services and
messaging migrations

* Expertise maintaining complex co-existence and synchronization environments to support
migrations

* Expertise with all Quest’s Migration Toolsets for Directory Services and Messaging

* Deep understanding and background in migrations surrounding Microsoft’s Directory
Services and Messaging platforms

¢ Microsoft BPOS Partner

MCITP - Microsoft Certified IT Professional: Exchange 2007
MCSE - Microsoft Certified Systems Engineer 2003: Messaging
CCNA — Cisco Certified Network Associate

CNA — Certified NetWare Administrator

MCP — Microsoft Certified Professional NT 4

Operating Systems: Windows Server 2008/R2, Windows Server 2003/R2, Windows 7,
Windows Vista, Windows XP, Windows Server 2000, Windows NT 4.0 Server, Novell
NetWare 5.x/6.x, MacOS 10.x.

Networking: ATM, DSL, CABLE, T1, ISDN, TCP/IP, IPX/SPX, AppleTalk, RIP, EIGRP, VPN,
Routing & Switching, IP Subnetting, DNS & DHCP, and VOIP.

Hardware: Cisco IronPort Web and E-mail Security Appliance, Cisco ACS 4.x & 5.x, Cisco
switches and routers, VPN concentrators, Cisco ASA Security Appliances, PIX firewalls,
CallManager VOIP & Unity Voicemail, 3Com ATM and Ethernet switches and routers, Bay
switches and routers, Netopia and SpeedStream DSL routers, Netscreen Firewalls, Sonicwall
Firewalls, all aspects of Compaqg/HP, Dell and IBM servers, Apple MacBook Pro

Software Applications: Microsoft Exchange 2010/2007/2003/2000/5.5, Microsoft Office
Communications Server 2007/R2 (OCS), Microsoft Hyper-V, Microsoft System Center Virtual
Machine Manager (SCVMM), Microsoft Rights Management Services (RMS), Microsoft
Forefront Threat Management Gateway 2010, Microsoft Internet Security and Acceleration
Server 2004/2006 (ISA), Microsoft Public Key Infrastructure (PKI), Live Communications
Server 2005 (LCS), Quest Migration Manager for AD/Exchange (QMM), Quest Exchange
Migration Wizard (EMW), Quest Domain Migration Wizard (DMW), Quest GroupWise Migrator
for Exchange, Quest NDS Migrator, Quest Notes Migrator for Exchange, Microsoft Active
Directory Migration Tool (ADMT), Microsoft File Server Migration Toolkit (FSMT), Microsoft
Active Directory Connector (ADC), Quest Spotlight on Exchange/AD, VMWare Workstation,
VMWare Server, Parallels Desktop for Mac (Virtualization)



EXPERIENCE: Fourth Floor, LLC 09/2009 — Present
Microsoft Solutions Architect/Owner

Planned and executed Novell file & print migration to Windows 2008

Designed and implemented Active Directory 2003/2008 environments
Architected Exchange 2010 environments

Deployed Exchange 2010 in High Availability and Site Resiliant design model
Planned and performed GroupWise migration to Microsoft's BPOS

Performed Active Directory Upgrades from 2003 to 2008/R2

Designed and implemented organizational policy and procedures around best practices
Performed Directory and Messaging Migrations with Quest Migration Tool Sets
Designed and Implemented Office Communications Server 2007 R2
Implemented and Managed Cisco IronPort Web and E-mail Security Applicance
Implemented Cisco ACS 5.x and migrated from 4.11 ACS Servers.

EMC — Microsoft Practice
Senior Practice Consultant 01/2007 — 07/2009

Planned, Designed and Performed Enterprise Directory migrations to Active Directory
Planned, Designed and Performed Enterprise Messaging system migrations

Designed, implemented and managed Co-existence between environments

Designed and implemented Enterprise Office Communicator Server 2007 environments
Designed and implemented Enterprise Exchange 2003 and Exchange 2007 Systems
Implemented Public Key Infrastructure (PKI)

Performed migrations using all versions of the Quest Migration Tools

Prepared documentation of systems to meet all deliverable requirements

Assisted with pre-sales activities, including project proposals and SOWs

WHITTMANHART
Senior Consultant 10/2004 - 01/2007

Performed migrations/upgrades from NT4 to Active Directory

Performed messaging system migrations from Exchange 5.5 to Exchange 2003
Performed messaging system migrations from GroupWise to Exchange 2003
Maintained co-existence environments during messaging system migrations
Migrated global company of over 14,000 mailboxes

Completed migrations through use of Microsoft native tools and Quest software
Performed health checks for customers Active Directory and Exchange environments
Performed Exchange consolidations for companies

Designed and performed data migrations from Novell to Microsoft environments

Prepared for Exchange 2007 through Microsoft Beta testing group.

SilverTrain, Inc.
Technical Infrastructure Coordinator 1/2003 — 9/2004

Transitioned company over to a Cisco CallManager IP telephony system
Implemented and managed Cisco Call Manager & Unity voicemail phone system
Installed and configured remote offices with centralized VOIP & Voicemail
Transitioned company from POP mail to Exchange hosted environment
Maintained company desktops and PC for multiple offices

Implemented Cisco VPN solutions for multiple customers

Provided Network Managed Services for multiple clients

Administered and maintained Windows 2000 Active Directory environments
Researched and recommended network equipment for numerous clients



SilverTrain, Inc.

Network Consultant 1/2003 — 9/2004

* Assessed infrastructure of facilities for VPN capabilities and provided recommendations
* Performed troubleshooting with internal routing and VPN configurations for clients

* Configured 50+ PIX firewalls and implemented at client sites

* Implemented over 300 VPN connections back to client site

* Installed and configured frame relay WAN for companies

* Implemented and supported Microsoft Exchange 2000 & 2003 messaging systems

* Performed upgrades to Microsoft Exchange systems from 2000 to 2003 platforms

* Implemented and performed upgrades from Windows 2000 to Windows 2003 Server

ManPower Professional 6/2002 — 1/2003

Network Analyst

* Migrated corporate wide-area network from frame-relay to VPN

* Monitored corporate network performance and suggest methods to allow for improvements
* Configured and supported Cisco 501, 506 and 515 PIX firewalls

* Configured and supported Cisco 1700, 3600 and 7200 series routers

* Configured and supported the Cisco VPN concentrators

* Configured and supported Cisco Catalyst 2900, 3500, and 4000 series switches

* Maintained network operations with Cisco Works monitoring tools

* Helped in the coordination of all IT systems for company relocation

ManPower Professional  1/2002 - 6/2002

Network Administrator

* Researched and implemented McAfee ePolicy anti-virus management suite

¢ Windows 2000 Active Directory administration and support

e Supported IBM fiber-channel SAN and administration of such device

* Maintained daily backups for enterprise using IBM Tivoli storage management software
* Maintained and configured Windows 2000 security throughout the enterprise

* Maintained network operations with Cisco Works monitoring tools

* Deployment of Microsoft Project Server 2002, web based project collaboration

KI — Krueger International 1/2000 - 1/2002

Senior Network Administrator

* NetWare & NT working with all troubleshooting and implementation

e Supported 17 NetWare 5 servers and 15 NT 4 Servers

* Installed and supported Citrix MetaFrame Servers

* Researched and planned migration from NetWare to Windows 2000 for enterprise network
* Provided Level 3 support for company employees

* Supported all Cisco and Nortel Network switches and routers

* Assisted in the migration from Nortel Network switches and routers to entire Cisco
infrastructure

Banta Digital 6/1999 — 1/2000
Network Administrator

* Supported NetWare 5 and Windows NT 4 servers

* Implemented and supported all network printers

* Implemented and supported 3Com switches and ATM core switches

* Provided support for company telecommunications

* Purchased, implemented, and supported workstations for company

* Converted all workstations from Windows 95 to Windows NT Workstation
* Maintained Novell GroupWise mail server

* Provided software support for company

* Provided support for Apple Macintosh computers




EDUCATION: University of Wisconsin Oshkosh 1994 - 1999
Bachelor of Science (B.S.)
* Emphasis in Advertising

* Business
MILITARY United States Marine Corps 5/1990 — 5/1994
EXPERIENCE: Served four years in the United States Marine Corps as a combat engineer, ended with an

honorable discharge and was in a squad leader position in charge of approximately ten
Marines for day to day operations.



