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Sys Admin/Network; NT Admin USExp : 25Yrs Corp-Corp v Available as of Jan-18-11
Hitchcock, TX Ph(C) : +1-239-707-7946
) Salary : 85K/Yr W2 Contract v
Relocation : NO Ph(H) : Rate . Market Email [Check Availability]
Pref. State(s) : TX Ph(W) : : W2-Permanent v
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WAN, ACCESS, ACTIVE DIRECTORY, CheckPoint, Oracle Apps, SAP ITS, System Admin, Unix Admin, NT, windows server,
networking, infrastructure design
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Corp-Corp Info

Notes . I'm technically experienced and a very well rounded logical thinking

Domain Experience : Dot Com, IT/Software, Manufacturing, Retail, Telecom

Enter notes about this profile to share with other recruiters of your company. (Auto Save : ON)

Michael T. Crooks

Microsoft Systems Administration / Operations / Technology

184 Barracuda Street - Bayou Vista - TX77563

BUSINESS PURPOSE AND FIT

Support of Microsoft business infrastructure, connectivity, user administration with results.

Leading with experience in the latest versions of Microsoft Windows Server and Microsoft Exchange Servers in a clustered environment.

Possess strong knowledge of Active Directory in enterprise level environment.

Experience administrator and troubleshooter with Exchange and Active Directory, using various Exchange and Active Directory management tools.
Performed large scale mailboxmoves, migrations and routine user pruning without loss of data.

Implemented Microsoft Exchange Server Disaster Recovery Failover; Cluster technology; Redundancy; and System failover for email.

Supported and maintain multiple Blackberry Enterprise Servers with over 700 mobile users.

Managed spam, virus scanning, and proactive monitoring in a 2500 message per hour environment.

| have managed concurrent projects in a formalize fashion. I'm familiar with ITIL, SDLC and proficiency in Microsoft Visio, Microsoft Excel, and Microsoft Word.

I have work very closely with the CIO and Department VP on capital project budgets and costs savings; as previous budgetwas 17 million dollars, one of the largestin the

company.

The results: « Facilitated positive and controlled grow of the Exchange environmentas company's Exchange user group grew from under 100 users to over 25 thousand. *
Provide 99.9 percent uptime on the company's mail and messaging infrastructure « Integrated and merged acquired companies Exchange users and AD forests into
ours without loss. « Reduced desktop virus attacks by 99%.

CORE COMPETENCIES

Properly upgrading and maintaining the Exchange Server environment while providing timely delivery of user’s mail, insuring mail system integrity and security,
maintained patching levels up to date, and provided data protection by requirements.

Delivering 24 by 7 availability to e-mail and communication services across the entire company's enterprise.

Managing Exchange configuration, provide troubleshooting and disaster recovery while insuring revenue-generating work continued with-in the company.

PROFESSIONAL EXPERIENCE

President/Manager
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Mick Network LLC — Bayou Vista, TX - April 2008 to Present

Spent the last two years creating a multifaceted E-commerce company from the ground up. Designed, built, scripted, and coded over 50 websites in the companies
current network of sites. Managed day to day operations of a growing company; and at present that company now operates with little additional effort on my part.

Manager of Networks and Telecommunication

Chico’s FAS Inc., Symbol - CHS - Fort Myers, FL - Sept 1997 to April 2008

Responsibility for the company's datacenters including their design, growth and support. Supervised a server platform team that administered, secured, and monitored
over 250 servers along with supporting hundreds of user and system applications. Directed the user desktop and application support teams; increasing user satisfaction
scores every year. Supervised the telecommunications groups support efforts; while saving the company millions in telecommunications costs. Managed the exponential
technology growth and huge increases in user base while the company grew from 80 million dollars to 2 billion dollars a year in justover 10 year’s time. Designing and
managed the construction of 150 miles of new infrastructure cabling while providing 99.9 percent uptime to current users. Used strategic IT planning to forecast a five
year capital project budget that aligned with company needs and growth. Monitored expenses using cost avoidance which saved over 3 million in communication costs
alone. Wrote several million dollar RFP, negotiated vendor contracts and managed IT purchases for the department which had a 12 million dollar budgetin 2008. Had
several published articles written about the technological advances that were introduced and implemented at company.

EDUCATION

Server 2000 Course

Active Directory Implementation Course
NT 4.0 Administration Course

Unix Administration Course

Fix Service Management Course

Novell PIF Course

Novell Resellers Course

NCTI Technicians Course
Wisconsin School of Electronics - Madison, WI

Rock Valley College - Rockford, IL
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