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Novell > 7 yrs Cisco > 9 yrs LAN > 10 yrs Network Admin > 10 yrs
 

TCP/IP > 10 yrs WAN > 10 yrs Windows 2000 > 10 yrs Ethernet > 10 yrs

Novell, Cisco, LAN, Network Admin, Cluster, Lotus Notes, Operating System, TCP/IP, Visio, WAN, Windows 2000, ACCESS, ACTIVE

DIRECTORY, DR, Ethernet, Excel, Ghost, OS/2, Outlook, Security

Preferred Time to Call :

Corp-Corp Info :

Notes :

Domain Experience : IT/Software, Pharmaceuticals
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Michael Sollecito 

49 Stevens lane 

Tabernacle, NJ 08088 

OBJECTIVE Manage the complete setup, installation and maintenance of LAN/WAN environments. 

Certification History / Education 

2002- MCSE 2000- Windows 2000 Microsoft Certified Systems Engineer 

2000- CCNA- Cisco Certified Network Associate 2.0 

2000- NetWare 5 CNE -Certified Novell Engineer 

1983- Control Data Institute NY, NY. – Industry Standard computer 

Software 

MS Windows 2003 Server, MS Windows 2000 Server, MS Windows XP, MS Vista, Novell Intranetware, Veritas Storage Exec, Veritas Netbackup, Arcserve, HP Tape tools, HP

Insight Manager, MS Office, Lotus Notes, Visio, NetIQ DRA, Mcafee, Forefront, Shavlik Netcheck, Ghost, Bindview, Timbuktu Pro, PC Anywhere, Remedy, PowerChute, Lucent

QIP, HP Jetadmin, Tree Size Pro, 

Hardware 

Hewlett Packard, Compaq, IBM\ Lenovo, Cisco, Toshiba, NEC, Epson, Logitech, Dell, Shiva, 3Com, Adic, EMC, Brocade, Xerox, Sharp 

PROFESSIONAL EXPERIENCE 

TekSystems – Plymouth Meeting, PA - Network Administrator May 2000 to present 

IBM\ Johnson & Johnson 

McNeil – Fort Washington, PA \ Pharma Research and Development - Spring House, PA 

Johnson and Johnson Lab, and Manufacturing Support Team. (May 2007- Present) 

Responsibilities 

Maintain Lab and Manufacturing Servers and PC hardware and operating systems. 

Lab system installations using IBM/Lenovo hardware. 

Support and troubleshoot Manufacturing Server hardware, operating system and applications. 

Support and troubleshoot Lab computers and peripherals. 

Installation of lab applications 

IQOQ of Manufacturing and Lab systems. 

Create backup images of Manufacturing and Lab systems using Ghost and Live state. 
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Create backup images of Manufacturing and Lab systems using Ghost and Live state. 

Installation of service packs and hot fixes using SCCM and Shavlik HF Netcheck. 

Resolve Antivirus issues (Forefront\Mcafee). 

Resolve drive space issues. 

Monitor and resolve Microsoft security patch issues on Manufacturing servers 

Installation and management of Storage Central Storage Exec quota software. 

Create Tree size Pro reports on Network drives and shares. 

Computer account creation in active directory using NetIQ Directory and Resource Administrator 

Janssen Pharmaceutica - Titusville, NJ 

Johnson and Johnson Server Health Team - (March 2000 - May 2007) 

Responsibilities 

24 x 7 support of servers and network devices throughout the Johnson & Johnson enterprise. 

Server Builds – Install and configure hardware, install OS and rack HP Proliant servers. 

Clusters builds – Build and configure Microsoft Windows 2003 Cluster Servers. 

Monitor and resolve cluster configuration and fail over issues. 

Steady state upgrades of Microsoft cluster connected to HP Storage works SAN. 

Creation and management of Microsoft print queues on clustered servers. 

Install, configure and maintain HP Remote Insight hardware. – RILOEs 

Repair and upgrade server tools and applications. 

Data moves using Robocopy and DFS link modifications. 

Manage ACLs on Network shares and folders. 

Network Administration / Cisco configuration and administration 

Create and Manage user, group and computer accounts within active directory. 

Administration of DNS and DHCP. 

Management and distribution of IP addresses. 

Administration of HP Jetadmin and TCP/IP printers. 

Network connections/ Cable management. 

Created and updated Visio diagrams of current network topology and server infrastructures 

Managed and implemented IP renumbering of the Local area network. 

Upgrade and maintain hardware and operating systems on Cisco routers and switches. 

Configuration and installation of Cisco Catalyst switches on the network (ISL trunks\channels\Vlans). 

Router configuration and troubleshooting. 

Resolution of speed and duplex issues. 

Resolution of Vlan issues and spantree issues. 

Switch and router configuration backups. 

Backup and recovery 

Maintain backup servers – Netbackup /Arcserve 

Maintain and troubleshoot HP MSL/ESL Tape Libraries - HP tape tools 

Tape management and backup scheduling. 

Merges and restores. 

Installation of backup software and open file agents. 

Resolve licensing issues. 

Monitored critical backups from home (Mandatory resolution of failed backup by morning). 

Disaster Recovery 

Configured frame relay WAN connection on Cisco 4600 router from Sungaurd to Johnson & Johnson. 

Rebuilt Windows 2000/NT 4 infrastructure and application servers. 

Documented disaster recovery procedures and results. 

Quality Assurance 

Generation of server installation documentation for Validated systems – IQ/OQ (required by the FDA) 

Adherence to strict change control procedures and SOPs. 

Crimson Technologies - Lake Success, NY October 1997 to April 2000 

Network Administrator 

Sumitomo Bank N.Y., N.Y. (October 1999 – February 2000) 

Responsibilities: 

Monitored WAN /LAN statistic using Compaq Insight Manager and TCP/IP. 

Monitored security issues using Bindview 

Backup administration using Arcserve IT for NT and Arcserve IT for Novell. 

Generation of server and LAN statistics using Lotus Notes and Microsoft Excel. 
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Generation of server and LAN statistics using Lotus Notes and Microsoft Excel. 

Generation of network diagrams using Visio 

Generation of software inventory statistics using Microsoft Excel. 

Ronald S. Lauder (Estee Lauder) NY, NY. (October 1997 – October 1999) 

Responsibilities: 

Network administration for RSL Management, RSL Foundation and RSL Communications 

Responsible for 100+ Ethernet workstations in a Microsoft NT 4.0 / Novell environment 

Troubleshooting and repair of all computer and network related problems. 

Purchasing of all computer equipment. 

Server Administration 

Added, deleted and migrated user accounts and groups. Assigned rights for shared application and data directories. 

Complete management of all network shares and NTFS permissions. 

Setup and management of all TCP/IP and Novell print servers. 

Installation and Configuration of Arcserve for backup and restoration of network files. 

Internet and Email 

Configuration and maintenance of??Microsoft Exchange Server / Lotus CCmail accounts 

Configuration of Internet pop accounts using MS Outlook, Outlook Express and Netscape. 

Maintained ISDN router connections to the Internet. 

Maintained Checkpoint Firewall software configuration. 

Remote access 

Installation and configuration of remote server access using Shiva hardware / NT 4.0 RAS services. 

Installation and configuration of RAS Clients using dial up networking. 

Purchasing 

Responsible for purchasing all requested computer equipment, such as desktop computers, laptops, printers, scanners, 

hubs and modems. 

Responsible for integration and installation of all purchased equipment. 

Managed P.O. tracking and payment of all invoices. 

Saturn Business Systems NY, NY 1988- October 1997 

Network /Computer Consultant 

American Re-Insurance Co., Princeton, NJ 

Level 2 support 

Maintained hardware of 100 servers in an NT, Novell and OS/2 environment 

Maintained 1000 token ring work stations running NT, Windows 3.1 and OS/2 

Novell server installation and upgrades. Resolution of network related workstation issues. 

Resolution of server hardware / software failures with objective of minimizing down time. 

Installation, troubleshooting and maintaining all print servers and printers. 

Installation of network boards and client software on all workstations 

Installation, upgrades and repair of Compaq Deskpro's, Compaq notebooks, IBM ThinkPads, HP Laser printers, Tape Backup units, modems, scanners, Dock stations, IBM

PC's and compatibles. 

Interfaced directly with users and help desk. 

Utilized Lotus Notes to maintain service levels and update trouble tickets. 

Radio Shack - NY, NY. 1983 -1988 

Field Service Technician 

Repaired full line of Tandy computers and printers. 

Serviced Ethernet and multi-user XENIX systems. 

Performed alignments on printers and drives. 

Board level repair using oscilloscope and other test equipment. 

Performed on-site preventative maintenance and sold maintenance agreements. 

References furnished upon request.
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