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Minneapolis, MN

Relocation : NO

Pref. State(s) : MN

  Ph(C) : +1-612-240-5030

  Ph(H) :

  Ph(W) :

   Salary : 60K /Yr

   Rate : Market

Windows 2008 > 2 yrs ACTIVE DIRECT > 6 yrs Windows Admin > 10 yrs System Admin > 10 yrs
 

Windows 2003 > 7 yrs       

ACTIVE DIRECTORY, Desk Top, WAN, Windows NT, Deployment, DHCP, Windows 2000, LAN, Mainframe, MCSE, MS Office,

Security, Symantec, CCNA, Cisco, DNS, Migration, Novell, Project Manager, Remedy

Preferred Time to Call :

Corp-Corp Info :

Notes : expired DOD secret security clearance

Domain Experience :

Enter notes about this profile to share with other recruiters of your company. (Auto Save : ON)

  

MICHAEL R. JESTER 

4329 Nokomis Ave. S. 

Minneapolis, MN 55406 

) 

QUALIFICATIONS 

I am a self-assured, conscientious professional with twenty five years of experience in the Information Technology field. As an individual who is dedicated to my

profession, I am proficient working independently or as a team player. I have extensive experience and have been employed under IT contracts for both the Federal

government, DOD and private sector. My skills include a balanced combination of technical expertise, project organization, and outstanding communications skills. Lastly,

I am well-versed in existing IT solutions while always staying abreast of new technologies. Department of Defense secret clearance was required and held by me for

many of these positions. 

. 

TECHNICAL EXPERTISE 

Active Directory Admin, MS Windows\ Server 2000, 2003, 2008 MS Windows NT, XP, 7 

Virtual PC, DNS, WINS, DHCP, MS Exchange, MS Office Suite, PCanywhere 

Norton \ Symantec AV deployment , Remedy Help Desk Tracking 

Extensive hardware \ troubleshooting knowledge, Dell, HP, IBM. 

EDUCATION AND CERTIFICATIONS 

Associate of Arts in Computer Electronics 

Cisco Certified Network Associate (CCNA) 

Network + Certification 

Project Management Certification 

Microsoft Certified Systems Engineer (MCSE), Windows 2000 

US Army Level II Network Security Training 

Microsoft Certified Systems Engineer (MCSE), Windows NT 

A+ Certification 

PROFESSIONAL EXPERIENCE 

Adjunct IT College Instructor ________________________________ Present 

Globe University 

MS Windows 2008 server, MS Active Directory 

Senior Systems Administrator ________________________ ___ 2007-2010 

VPL Orlando, FL 

Systems administrator and sales manager of a small travel agency, supporting 50 PC user and several servers. 
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Senior Systems Administrator ________________________ ___ 2000-2005 

Ciber Federal Outsourcing: Ft. Snelling, MN 

System Administrator, supported a large WAN environment. Assisted with managing an IM team for the 88th Regional Support Command at Ft. Snelling MN. Supported

5000 users, workstations and over 150 servers encompassing a 5 state area. 

Assessed mission requirements, designed and implemented systems and solutions, and supported all programs from implementation through retirement.

Responsible for the management of the Active Directory domain. 

Administration and management of Windows NT\2000\03\XP network. 

Complete server room management. File servers, WINS, DHCP, Backups, Hardware 

Creation and production of Server and Workstation images, for mass deployment 

Complete administration of user and computer accounts, including Policy and logon scripting 

Manage and administer all aspects of Symantec / Norton anti virus configuration to Network 

Assist Network engineers with all phases of LAN\WAN configuration 

Responsible for the deployment of all security update patches and service packs. 

Assist with MS Exchange management 

Responsible for all backup and restore operations via ArcServer and Veritas 

Adjunct College Instructor____________________________________________ ___ 2001-2003 

National American University: St. Paul, MN 

Courses Taught: Windows 2000 Professional, Windows 2000 Server, Active Directory, A+, Network Infrastructure, Lecture and lab, MS Office suite 

Systems and Help Desk Administrator ____ 1998-2000 

Information System Support Inc: Arlington, VA 

Department of Defense contractor, Systems administrator working in an NT environment. Supported 400 Department of Army attorneys within the JAG CORP.

Responsible for the design, implementation, testing and maintenance of desktop computer hardware and software applications for the United States Army Litigation

Center. 

Administration and management of Windows NT network 

Assisted with migration from Novell network to Microsoft NT network 

Configured and maintain WINS, DHCP and SMS services, Microsoft Exchange 

Managed help desk, supervising a team of support technicians 

Network and Desktop Support 1997-1998 

Sprint: Charlottesville, VA 

Provided systems and software administration, maintenance and user support for 1500 desktops users in a mixed DOS, Windows 3.1/95 and NT environment. Managed

network configuration for WAN to include design and network parameters, hardware placement and configuration. 

Assisted with management of help desk, supervising a team of support technicians 

Assisted senior NT network administrators working in a multiple domain environment 

Component level troubleshooting skills 

Resolved PC, LAN/WAN hardware infrastructure issues 

Customer Service Engineer 1985-1995 

Control Data Corporation: Minneapolis, MN\Washington DC 

Department of Defense contract, maintained IBM mainframe computers and peripherals. Supervise help desk operations in a PC environment. Assigned work, managed

priorities, and allocated resources. Designed, implemented and maintained desktop PC environment for 100 users. 

Complete support of mainframe computers and peripherals 

Component level troubleshooting skills 

Complete servicing of PC desktop computers and peripherals
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