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Michael Raymond
24 North 21st Street ? East Orange, NJ 07017
Home Phone ? Cell Phone

Objective : A Senior Windows Systems Engineer, with the opportunity to apply Information technology to solve business needs.

Qualifications :
ASenior Windows Systems Engineer with 10+ years of hands-on experience in Microsoft technologies and VMware virtualization. | bring an innovative and pragmatic
approach to analyzing complexbusiness needs, enabling me to conceptualize, design and implement cutting edge technical solutions for today's business problems.

Work Experience

Toshiba America Consumer Products Wayne, New Jersey

Senior Systems Engineer 10/2005 to 12/2010

? Design, install, configure VMware ESX (3.5 and 4.0) environment with VirtualCenter management, LabManager, VMware Data Recovery (VDR), DRS, HA.

? Build, configure and deploy VMs and templates. Completed Physical-to-Virtual (P2V) and Virtual-to-Virtual (V2V) migration of Windows NT, 2000, 2003 and 2008
servers.

? Analyze and troubleshoot on an advanced level, performance of SAN backed VMware ESXinfrastructure to determine proper allocation of resources to a multi-

department user population with widely varying needs.

? Customize layer 2 networking between VMware, networking components and storage for high availability and maximum performance.

? Develop, test, and maintain a disaster recovery plan for critical VMs and application data.

? Responsible for maintaining IT infrastructure including server hardware, VMware environment, data storage, backups, email, spam filtering, Symantec enterprise virus,
VPN, mobile devices, network monitoring, and all Microsoft technologies.

? Identified need for and managed data center expansion including procurement, implementation and rollout of new physical Servers utilizing Toshiba UPS; APC Power
Distribution (PDU); APC Symmetra UPS.

? Server performance analysis and performance tuning, including SQL server workloads.

? Lead design, deployment, and maintenance of a broad range of Microsoft technologies including: Windows Server 2000, 2003, 2008; Exchange Server 2003;
SharePoint Server 2007; Internet Security and Acceleration (ISA) Server 2004, 2006; SQL Server 2005, 2008; Windows Server Update Services (WSUS); DNS; DHCP;
Active Directory; Group Policy Design and Implementation; IIS; and Terminal Services.

? Ensure that Windows-based servers comply with established policies, standards, licensing agreements, and configuration guidelines.

? Define and perform system backups and recovery procedures to ensure full data retrieval.

? Recommend and execute modifications to Windows systems in order to improve efficiency, reliability, and performance.

? Establish and implement policies, procedures, and technologies to ensure Windows system security.

? Conduct research on Windows-related hardware and software in support of procurement and system development efforts.

? Review and deploy new Windows service packs, hot fixes, system updates, and vendor-supplied patches according to best practices.

? Lead and coordinate, the migration of Active Directory to a new domain.

? Delivery intra-forest migration with Quest Migration tool.

? Developing VBscripts for migration and post migration tasks.

? Play key role in Active Directory design, implementation and clean up.

? Ability to meet deadlines and to think outside the box and prioritize tasks.

? Secure and maintain AD security and permissions — File servers, Exchange, printers.

? Participate in key process in Migrating email system from Lotus Notes 5.5 to Exchange 2003.

? Creates system related scripts to perform various system functions.

? Implemented web monitoring using Websense.
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? Design, implemented PC imaging solution using RIS/WDS.

Eyetech Pharmaceuticals Inc. Cedar Knolls, NJ

Senior System Administrator 10/2003 to 6/2005

? Assisted in the design and deployment of a Windows 2000 / Active Directory domain containing over 100,000 user objects providing authentication services to central
and departmental computing labs.

? Leveraged Microsoft Windows Server 2000/2003 Active Directory and Group Policy to implement and propagate security policy settings to managed computer systems.
? Migrate the development and testing environments to virtual infrastructure using VMware.

? Design and implement disaster recovery plan for operating systems, databases, networks, servers, and software applications.

? Developed scripts using Kixtart Script to automate common infrastructure tasks and assistin information gathering and consolidation.

? Design and implemented back up of all network servers using Veritas backup software Documentation & Reporting (Projects, Policies, Procedures, Site Profiles,
Assets, efc).

? Assisted consulting teams in the design of a comprehensive inventory system to track lab hardware and computing systems .

? Conduct research on emerging products, software, protocols, and standards in effort to increase productivity and to stay abreast with current technologies.

? Backup of all Oracle database using Oracle hot and cold backups.

? Deploy, manage and maintain all security systems and their corresponding or associated software, including firewalls, intrusion detection systems, and anti-virus
software.

? Installs, configures and maintains organization's operating systems. Analyzes and resolves problems associated with server hardware, Windows
NT40/98/2000/XP/2003 Active Directory.

? Installation and maintenance of Symantec Enterprise Antivirus System and their definitions on all the production servers.

? Monitor server logs, firewall logs, intrusion detection logs, and network traffic for unusual or suspicious activity. Interpret activity and make recommendations for
resolution.

? High level of analytical and problem-solving abilities.

? Knowledge of TCP/IP and network administration/protocols.

? Experience implementing DHCP, WINS, DNS, VPN, Active Directory and Windows Domain Infrastructure.

? Windows NT, 2000, XP and IIS systems implementation, administration, support, and maintenance.

? Install and manage Citrix MetaFrame to minimize hardware and software support.

Chromalloy New York Orangeburg, NY

Senior System Administrator 01/01 to 04/03

? Experience implementing DHCP, WINS, DNS, VPN, Active Directory and Windows Domain Infrastructure.
? High level of analytical and problem-solving abilities.

? Cisco Router Management and Monitoring.

? Analyze storage needs and implemented SAN solution using EMC Clariion 4700.

? Design and implemented back up of all network servers using Network Associates Arcserve SAN solution.

? Design and implement disaster recovery plan for operating systems, databases, networks, servers, and software applications.

? Deploy, manage and maintain all security systems and their corresponding or associated software, including firewalls, intrusion detection systems, and anti-virus
software.

? Design, implement, and report on security system and end user activity audits.

? Monitor server logs, firewall logs, intrusion detection logs, and network traffic for unusual or suspicious activity. Interpret activity and make recommendations for
resolution.

? Setup and manager Internet Access/Web filter.

? Use SMS and Wininstall to push new software and upgrade to the clients.

? Implemented Terminal Server, using RDP/Citrix to minimize hardware and software support.

? Windows NT, 2000, XP and IIS systems implementation, administration, support, and maintenance.

? Lead role in planning and implementing the migration of NT 40 and Netware to Windows 2000.

? In-depth technical knowledge of network and Enterprise Servers/PC hardware, and a few platform operating systems, including NT4.0, Windows 98/2000/XP/2003.
? Knowledge of Lotus Notes administration on Microsoft NT/Windows 2000 platform.

? Lead role in planning, implementing hardware and software upgrade on the AS/400.

? Conduct research on emerging products, software, protocols, and standards in effort to increase productivity and to stay abreast with current technologies.

? Documentation & Reporting (Projects, Policies, Procedures, Site Profiles, Assets, etc).

Education

Global Knowledge
VMware vSphere : Fast Track V4

VMware Training Center
VMware Infrastructure 3 : Fast Track V3.5

Global Knowledge
VMware Vsphere: Fast Track

SharePoint 2007
Installing and Configuring Windows SharePoint 2007

National Education Center
Computer Repair

Essex County College
AAS. Electronic Technician
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