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Michael W Bitton (US Citizen) Posted by: Individual TotExp : 11 Yrs Preferred Employment [Hot Resume]

Sys Admin/Network; NT Admin USExp : 11Yrs Corp-Corp x .

Bedford, TX Ph(C) : +1-217-417-7713 Available as of Mar-09-11

Salary : Market W2 Contract b4
Relocation : NO Ph(H) : R Mark
Pref. State(s) : TX Ph(W) ate et | wz-permanent v/ Email [Check Availabiliy]
Cisco  >3yrs FTP >10yrs DR >1yrs FireWall >9yrs| 1099 Contract X Forward Profile/Resume

Security >8yrs Wireless > 6 yrs DNS >8yrs ACCESS >10yrs| NeedH1B x

DR, FireWall, Security, ACCESS, ACTIVE DIRECTORY, MySQL, Wireless, ASP, ASP.NET, Cisco, DHCP, DNS, FTP, HTML, IS, ODBC, [l save in Scratchpad

Operating System, Recovery, SQL Server, VPN

Preferred Time to Call . Flexible - Any Time on Cell +1-217-417-7713

@ Download Resume
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. IT/Software

Domain Experience

Enter notes about this profile to share with other recruiters of your company. (Auto Save : ON)

Michael W. Bitton
1427 Shady Lane Apt 706 Bedford TX 76021

Objective

To utilize my skills with various operating systems and methodologies to provide exceptional support and assist myemployer in meeting and exceeding their IT goals.
Computer skills

Programming Languages

Proficientin: HTML, ASP/ASP.NET

Architecture

Database: Microsoft SQL Server, MySQL Server and Microsoft Access, ODBC

Security: Antivirus, spyware/malware/rootkit removal

Networking: Cisco/Netgear routers, wireless routers/access points, firewalls, VPN’s, NAT, DNS, DHCP, FTP, RF Data Collection.

Platforms: Microsoft Windows (up to SBS 2008 and Windows 7), Active Directory, Group Policy, MS Exchange 2000-2008, IIS, File and Print services
Experience

Network Technician

7/2010 — 2/2011

Simplified Computers, Champaign IL

Provide IT support for various companies and home users, including networking, server setup/maintenance, virus/malware diagnosis and removal, installation and
configuration of new equipment (servers, workstations, laptops, wireless components, printers.) Performed data recovery on failed machines. Managed satellite branch,
including opening/closing procedures, maintaining work flow, invoicing customers, and managing store inventory.

Network Technician
2/2009 - 7/2010

Area Wide Technologies, Champaign IL

Provide network support for multiple clients. Configure email solutions, both hosted and onsite using Microsoft Exchange. Performed advanced network, hardware and
software troubleshooting. Installed and configured firewalls and VPNs for increased security. I[dentify security weaknesses and provide solutions to customers’ systems.
Implement and monitor remote backup strategy for fault tolerance/disaster recovery. Responsible for corporate web department and assist customers with web projects
including data-driven (MSSQL and MySQL ) websites.

Systems Administrator
10/2002 — 2/2009

Central States Distribution, Danville IL

Maintained multi-server environment, including Active Directory, MS Exchange, firewalls, and database servers. Ensured all workstations and servers were kept up to
date. Installed and maintained custom applications for various departments. Designed and implemented a disaster recovery and backup plan for all critical systems and
their components. Designed, installed and maintained radio frequency network for increased efficiency in WMS.

Education
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ITT Tech, Murray, UT, Associate of Applied Science, Computer Technology — 2001
Microsoft Certified Professional — 2003
Disaster Recovery Training — 2004
References available upon request
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