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Oliver Oen (US Citizen) Posted by: Individual TotExp : 3Yrs Preferred Employment
Sys Admin/Network; NT Admin USExp : 3VYrs Corp-Corp v
Short Hills, NJ Ph(C)
Salary : 40K/r W2 Contract v
Relocation . YES Ph(H) : +1-973-376-2438 Rat Market
ate  : Marke
Pref. State(s) : CA NJ,NY Ph(W) : W2-Permanent v
Linux >1yrs Solaris  >1yrs DeskTop >1yrs VMWare >1yrs| 1099 Contract x
Deployment >1yrs  Lotus Notes >1yrs Migration >1yrs  Operating Sys >3 ys| NeedH1B X

Desk Top, VMWare, Deployment, Lotus Notes, Migration, Operating System, Outlook, Solaris, Data Center, Linux, MCSE, Oracle, QA,
VPN, ACCESS, AS/400, Automated Testing, Basic, Blade Server, C

Preferred Time to Call
Corp-Corp Info

Notes

Domain Experience . IT/Software

Available as of Feb-22-11
Email [Check Availability]
Forward Profile/Resume

[[] save in Scratchpad

Enter notes about this profile to share with other recruiters of your company. (Auto Save : ON)

OBJECTIVE: Seeking a Desktop Support position.

EDUCATION

« Adelphi University, Garden City, NY; BA, Mathematics

* The Chubb Institute, Parsippany, NJ; Diploma in Computer Data Center Support

* LANOP, West Orange, NJ; Microsoft Windows NT 4.0 MCSE

* AVTECH Technology, Piscataway, NJ; Windows 2000 MCSE, Sun Solaris 8 SCSA, Oracle 9i
DBA.

« Microtek, New York, NY; VMware ESX Server Systems Management 2 Training

CLIENTS AND PROJECT EXPERIENCE

RCM Technologies, Parsippany, NJ (September 21,2010 — February 15,2011)

PC Refresh Imaging Technician

 Prepare, build, image, back up, restore, inventory, identify hard drives and support Novartis
users.

Robert Half Technology, Parsippany, NJ (August 20, 2010 — August 23, 2010)
Inventory and Hardware Installation Technician

« Inventoried all telephone jacks of all employees, determined their moving office destinations,
disconnected, reconnected and tested their Internet, printer and Microsoft Outiook connections.

Advantage Technical Resourcing, Dedham, MA (May 4, 2010 — May 5, 2010)

Printer Installer Technician

* Assisted with the removal and inventorying of old machines such as printers, copiers and
scanners.

« Rearranged and configured copiers by designating IP addresses.

The Peak Organization Inc., New York, NY (December 4, 2009 — December 7, 2009)

Desktop Deployment Technician

« Connected external hard drives, backed up data, inventoried machines, ran and monitored a
Dell deployment automated test scripting imaging tool for user machines and restored data
from backup.

The Go2IT Group, Lorain, Ohio (July 10, 2009 — July 10, 2009)
Controller Server Technician
* Replaced and connected a controller server.

Genesis10, New York, NY (April 18,2009 — May 3, 2009)

Desktop Support Technician

« Migrated, replaced user old hard drives for new ones, ran automated scripts as required,
FDISKed all old hard drives and performed all duties as a Backup Lead.

Connexion Systems & Engineering, Sudbury, MA (July 10, 2007 — December 14, 2007)
2000 to XP Migration Technician
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« Backed up old laptops, restored information, files and documents, tested applications such as
Adobe, Lotus Notes, etc and migrated 800 desktops and laptops to XP from 2000.

« Inventoried, deployed and connected all new computer equipment.

« Trained new technicians and end users, set up Lotus Notes accounts, installed printers and
VPN.

CoreTech Consulting Group, King of Prussia, PA (August 24, 2007 — November 2, 2007)
Refresh Project Technician

« Assisted with the rollout of new PC’s, launched Outlook, moved all .pst extensions to the
C:\Exchange folder and ran the automated removal approval by executing the JNJMigration.exe
file.

« Configured new local and network printers and ensured the McAfee Virus-Scan has the latest
installation updates.

« Imported and exported rules, configured VPN access, launched I-Pass connect, updated
phonebook entry, ran verification tools and ensured all peripherals are connected and
functioning properly, etc.

Vicom Staffing, Farmingdale, NY (September 25, 2007 — October 2, 2007)

Project Rollout Technician

« Configured and tested all Dell PC equipment.

*Basicimaging and deployment of applications with the use of ZEN software and tested scripts.

The Computer Merchant, Norwell, MA (November 6, 2006 — December 6, 2006)
Post-Migration Technician

» Performed migration to Outlook from Lotus Notes for users.

« Configured, activated user blackberries and resolved userissues.

» Generated, printed and tracked user tickets in Remedy.

Computer Horizons Corp., Mountain Lakes, NJ (July 12,2006 — July 27, 2006)

Quality Assurance Analyst

« Ran qualityassurance duties for Verizon Pocket PC Phones/PDA.

« Followed a test plan in troubleshooting devices and performed quality assurance tasks for
laptops.

TTlIof NY, Inc., New York, NY (December 5, 2005 — February 27, 2006)

Desktop Support Technician

*Moved and transferred computer equipment and peripherals.

» Troubleshoot DB network printers and managed Desktop issues in a Windows XP environment.

CNT Corporation, New York, NY (March 30, 2004 — September 30, 2004)

VMware Network Assistant

« Installed VMware Workstation, guest operating systems and VMware Tools.

* Installed ESX Server 2.5, LINUX Red Hat Guardian and Linux Red Hat 9.0 Virtual Machine onto
an IBM Blade Server and migrated users from Exchange 5.5 to 2000.

AVTECH Technology, Piscataway, NJ (February 11, 2003 — July 11, 2003)

Network Troubleshooting Assistant

« Built, connected hard drive cases and resolved various common issues.

» Checked BIOS, installed operating systems and software applications.

*Imaged all computers in Oracle classroom, installed Oracle database, replaced old Sun Solaris
computer equipment, reinstalled a new Solaris 8 operating system and assembled computers.

Spherion, Edison, NJ (November 16, 1999 — July 30, 2000)
Computer Data Center Operator

* Checked AS400 monitor for the location of tapes or tape ejections.
» Shelved tapes in numerical order according to printed tape lists.
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