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Phillip A. Nusbaum
756 East Oak Manor
Columbus, IN 47203

Desktop Administrator

Aresults-driven IT professional with proven abilities in the support and technological guidance of deskside systems. Strong "hands-on" technical knowledge and
experience in a customer-driven environment requiring minimal supervision.

Technical Skills:

« Hardware Break/Fix (A+ Certified)

* Systems Administration (SMS/SCCM, Trend Officescan)

« Software packaging and Scripting (Wise, VBScript, AutolT)

* Change Management/Documentation (ITIL Certified / FDA)
« Projectand Time Management

Work Experience:

11/10-present IDM Group Greensburg, IN 47240

Providing deskside and server support for Valeo Engine and Cooling. Administering SCCM, Trend Officescan, and Backup Exec systems. Also, responsible for software
packaging and deployment within the environment.

6/06-1/10 Batesville Casket Batesville, IN 47006

Provided escalated deskside support working closely with the service desk, other IT departments, and vendors to resolve complexsupportissues. Continuously looked
for trends and solutions to reduce incidents and improve end user satisfaction. Performed new technology research and continuous improvement initiatives aligned with
business objectives. Other duties included: SCCMand Trend Officescan administration, software packaging, maintaining Ghostimages, and project management.

7/03-6/06 IBM Batesville, IN 47006
Worked, onsite for Hillenbrand Industries, as a Technical Services Professional primarily responsible for developing and deploying software packages, security patches,
and bug fixes. Secondary duties consisted of performing quality assurance testing on applications, scripts, and images.

Achievements:

Sales Meeting Updates

Created automated update CD/DVD to install required applications and updates to all remote sales laptops during annual sales meeting. This reduced the number of
technicians required to attend and greater concentration on supportissues.

Fiberlink Migration

Involved with the implementation and rollout of Fiberlink/Juniper vpn from existing AT&T/Nortel vpn solution. Developed the distribution and documentation for the rollout
to approximately 1,700 remote access users. Developed a custom logon script to provide password reset notifications for remote access users which dramatically
reduced service desk calls.
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Platform Expertise:
*SCCM«WSUS -« Trend Officescan * VMware / Hyper-V/ Virtual PC
* Windows 7/Vista « Windows xp/2000 « Windows Server 2003/2000 « AD/DNS/DHCP

Performance Evaluation:

2009 APEX Competencies rated as very good: Team player, integrity, adaptability, & customer orientation.

Quote from annual review final comments:

“Phil was instrumental in 3 large enterprise-wide projects over this last year; 1) AD migration, 2) Citrixinsourcing, and 3) Intel insourcing. The Citrixand Intel insourcing
were completed without any impact to our customer community; in fact | would characterize it as “seamless.” Great Job!” — Woodie Perkins, Manager BIS
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