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Richard A Roca (US Citizen) Posted by: Individual TotExp : 21 VYrs Preferred Employment
Sys Admin/Network; Configuration Management USExp : 21Yrs Corp-Corp x Available as of Mar-04-11
Miami, FL Ph(C) :
) Salary : 60K/Yr W2 Contract v
Relocation . YES Ph(H) : Rate . Market Email [Check Availability]
Pref. State(s) : FL Ph(W) : +1-786-227-0880 ’ W2-Permanent X
Network Admin >3 yrs Novell >10 yrs Ghost >10 yrs SAN >7yrs| 1099 Contract w4 Forward Profile/Resume
j i Need H1B
Desk Top >10yrs ACTIVE DIRECT >10yrs ProjectManag >7yrs Director >10 yrs ee X ] save in Scratchpad

Desk Top, ACTIVE DIRECTORY, Project Manager, Director, IIS, Network Admin, Novell, SQL Server, API, BizTalk, C#, Chief Executive
Officer, COM, EMC, Ghost, Javascript, Migration, MS Office, Operating System, SAN

@ Download Resume

Preferred Time to Call . Flexible - Any Time on Work +1-786-227-0880 .
Only for Premium Access
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Richard Roca

4724 SW 67th Ave #E3 ? Miami, FL 33155 ?

Objective: | am seeking a full-time position in the Information Technology field. Seeking an opportunityin a company thatis rich in diversity and potential for growth.
Profile

Motivated, personable IT professional with a wide diversity of experience. Over 20 Years of IT experience. Have been involved in numerous areas of the trade such as
Software development, Network administration, Hardware support, Application Integration, Help desk, Web Development and Project Management.

Flexible and versatile — able to maintain a sense of direction under pressure. Poised and competent with demonstrated ability to easily learn new technologies and skills |
Thrive in deadline-driven environments. Excellent team-building skills.

During my years of consulting and management | was responsible for marinating and supporting a very wide range of applications, servers and desktops. During this
time I managed, both from a project manager and hands on implementer, systems for clients as large as Baptist Health and as small as local real estate companies.

My responsabilities have included supporting systems which involved installing, upgrading and maintaining core file servers, mail servers web servers and application
servers. The tasks involved in these challenges included development, integration, research and ensuring availability and optimal performance.

Skills Summary

Project Management

System Administration

Software Development

Script Writing

Technical Docunebtation

Technical Support/Troubleshooting
Network Administration

Application Integration

Desktop Automation

San/Nas Design, Admin,Installation
Hardware Support

Database Admin /Design/Development

Professional Experience
TECHNOLOGY

Database: Microsoft SQL Server
Platforms: Microsoft Windows (Server and Desktop)
Microsoft Active Directory

Novell , NDS

Microsoft Exchange (Server and Client)
Microsoft C Sharp/Visual Basic
JavaScript, VP Script, Microsoft VBA

IIS Server

EMC, Clarion,and HP Stroage
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Microsoft BizTalk, Sharepoint

Micros oft Office Automation

Multiple Automation tools (SysPrep, MSI, SysDifif, Ghost)

HP, IBM, most other PC hardware

Employment History

Self Employed Miami, FLPC Repair 2007 to Present

While helping my father with his business | worked as an independent PC Repair technician. | specialized in fixing Window XP, Vista operating system issues, wireless
networks, Virus/malware removal, resolving small business connectivity issues and general business interruptions. | dealt with a wide range of issues that varied from
clientto client. | also performed multiple hardware replacement and upgrade projects.

Homekeys Miami, FLIT Director, 2003 to 2006

Worked with this upstartinternet real estate company in several capacities. Assisted in the creation of the company's web site. Set up the in-house infrastructure (e-mail,
Voice Mail, 60 PC 10 Server testlab.) Designed, purchased and implemented IIS and SQL server farm to host the company web site at the NAP of the Americas. Provided
all levels of support for both clients and staff.

Reason For Leaving: Left to pursuit other interest

StrataSys corp Miami, FLSenior Engineering Manager, 1995 to 2003

Worked as an Engineer/manger for this consulting firm implementing and using all of the shills described earlier in this résumé. Designed server infrastructures using
NDS and Microsoft AD. Worked with manylocal businesses including a 4 year assignment at Baptist Health Systems. While | was at StaratSys | created desktop
automation before it became the buzz. At Baptist | used various tools ( Win Batch, WinInstall, Saber Menu, and a batch file of over 17,000 lines that performed install
packages with auto NIC detection ( back when we used DOS drivers and NET,COM to handle our network connections). | was in the middle of this when Novell’s ZEN
Works, Microsoft's ZAK, and MSI first came out. | have taken all of the technologies described in the Job description (SysDif, MSI, etc) to another level. | have profound
knowledge of the windows kernel, registry and desktop. While | was at Baptist | had Microsoft write a special windows kernel with a hook to bypass the wininit process
and a special APl to interrupt the service startup process. | have written VBscripts to enhance MSU packages to query Novel's NDS, Microsoft's AD and Proprietary
Software to automatically customize

Application delivery, Core OS installation and policy enforcement based on HR profiles our simple web page request

Reason For Leaving:: Company closed due to improprieties by the company's CEO

Calmaquip Miami, FLSoftware Developer, 1994 to 1995
Perform a migration from an IBM system 36 to a Microsoft Based application. Project included client server based integration, Database Conversion, Report Writing,
Software customization.

Reason For Leaving: Project Completed successfully

AESP. — Miami, FLIT Director, 1987 to 1994

Responsible for all aspects of the company's information systems. Worked as a manager and active member of the implementation team. Converted financial/sales
system from an arev database system to a Microsoft based system. Handled all hardware and software issues, installations and upgrades. Managed network
infrastructure and remote location communication.

Reason For Leaving: Left to further my career by pursuing a more challenging opportunity.

Jobs by Category: Java J2EE Jobs Mainframe Jobs Database Developer Jobs Dot NET, VB, ASP, C# Jobs Web / Internet Jobs
DBA's Jobs Oracle Apps Jobs Embedded System Jobs Data Warehousing / ETL Jobs C++, VC++ Jobs
SAP Jobs People Soft Jobs Business Analyst Jobs System Admin/Network Jobs Reporting Tools Jobs
Siebel Jobs QA / Testing Jobs Project Management Jobs Unix, C, Shell Scripting Jobs EAI - MiddleWare Jobs
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