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Certifications
 MCSE, MCP+I, CVE - Certified Virtualization Expert on VMware 3.5

 

Technology Skills
 Active Directory – Windows 2008, 2003, and 2000

Citrix – 4.0, 3.0, 1.8

Database – Microsoft SQL 7.0, 2000, 2005, 2008

Infrastructure – Microsoft DNS, WINS, and DHCP

Mail Systems - Microsoft Exchange 2003 and 2000 (Limited), Microsoft Exchange 5.5

Programming – Visual Basic.Net All Versions, Visual Basic 4 to 6

Server OS – Windows 2008,Windows 2003, Windows 2000, NT 4.0,

SCOM – Systems Center Operations Manager 2007

Scripting – PowerShell, VBS, VBA, ADSI, WMI, ADO, DAO, JET, HTML, Batch files

Server Hardware – HP/Compaq Proliant Servers, HP Blade Servers, Dell PowerEdge

Virtualization – VMware 3.5, VMware 3.0, Microsoft Virtual Server 2008, and 2005

Web Servers – Microsoft IIS (All Versions)

 

Professional Experience
 Dr Pepper Snapple Group - Plano, Texas 2006 to Present

Sr. Active Directory Administrator / Sr. Wintel Engineer

Summary - Lead Active Directory Administrator responsible for all management of Active Directory. Lead

Wintel Administrator for all Wintel based Servers.

Environment - 9,000+ Users, 900+ Servers, 250+ Sites

Active Directory - 90+ Domain Controllers, Single Forest, Multiple Domains

Supported

Windows Server 2008, 2003, 2000, and NT 4.0, VMware ESX 3.0, and 3.5, Microsoft IIS, SCOM

2007, Exchange 2003, Citrix 4.0, 3.0, and 1.8, Microsoft Virtual Server 2005, Solarwinds,

What’sup Gold, and CommVault. Scripted solutions using VBS, VBA, WMI, ADSI, ADO, DAO,

and Batch files

Projects

2008 - Active Directory Migration using ADMT to merge one acquired company into the existing

network. Integrated 300 Users, 375 Systems, and 16 sites.

2007 - Domain consolidation, and elimination of  NT 4.0 based domains

2006 - Active Directory Migrations to merge three acquired companies into the existing network.

Integrated 2800 Users, 3100 Systems, and 150 Sites. Extensive use of scripted solutions

 

Data Return - Irving, Texas 2005 to 2006

Assigned Systems Engineer – Contract Position

Summary - IT Operations Outsourcing to 6 clients, managing all aspects of system and application

support. Primary Engineer for 1 client primarily with 1800 users, and 130 servers. Backup Engineer for 5

additional clients: 3,200 users, 350 servers.

Environment – Multiple Company Support, 5,000+ Users, 480+ Servers, 3 Sites, Active Directory, NT

4.0 Domains

Supported - Windows Server 2003, 2000, and NT 4.0, Microsoft Exchange 2003, 2000, and 5.5,

Microsoft SMTP Servers, Citrix 4.0 and  3.0, Extensive VB Scripting, SQL 2000, and Microsoft Clustering

Projects

Active Directory Migration – Merge existing NT 4.0 domain into existing Active Directory Domain

Levi Strauss - Westlake, Texas 2005
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Senior Network Administrator – Contract Position

Summary - Short term contract assisting with Sarbanes/Oxley compliance. Developed a VBScript

solution to create a JET (Access) database, and retrieve details of every file on the system, and every

registry setting, and store them to the database.

First Horizon Home Loans - Irving, Texas 2005

Senior Network Administrator – Contract Position

Summary - Short term contract assisting with the disaster recovery plan review, and testing. The drill

included recovering Active Directory, NT 4.0 domains, DHCP, DNS, and WINS.

Occidental Chemical - Dallas, Texas 2005

Senior Network Administrator – Contract Position

Summary - Short term contract - Deploy 97 new HP Proliant servers providing File, Print, FTP, and

DHCP services. Upgrade existing Compaq CIM 7 to HP SIM 4.2

Brinker International - Dallas, Texas 2004 to 2005

Senior Network Administrator – Contract Position

Summary - Short term contract assisting with Sarbanes/Oxley compliance. Analyze Active Directory to

reduce administrative access to the minimum number of individuals.

Carreker Corporation - Dallas, Texas 2001 to 2004

IT Operations Manager

Summary - Manage IT Operations of all Wintel Servers spanning 4 National, and 2 International sites

(England, and Australia)

Active Directory – 8 Domain Controllers, Single Forest, Multiple domains

Environment – 1200+ Users, and 230+ Servers, 6 Sites

Supported - Windows Server 2003, 2000, and NT 4.0. Microsoft DHCP, DNS, WINS, and RAS, Microsoft

IIS, Exchange 5.5 with International scope, Enterprise Antivirus solution using McAfee, HP, Compaq, and

Dell Servers.

Projects

Network Health Assessment, and remediation

Domain Consolidation of two NT 4.0 domains in preparation for Active Directory migration

Active Directory Migration from NT 4.0 Domain

Office Relocation from Reading England to London England

Corporate File Server Replacement at all 6 sites

Active Directory Migration – Merge two separate acquired companiesMigrate Windows 2000 Active

Directory domain to Windows 2003

Developed

Microsoft Access applications

Developed administration tools and utilities using Visual Basic, and VB.Net

Active Directory management, reporting, and administrative utilities using Visual Basic

Complete Monitoring Suite providing real time monitoring, reporting, and alerting via HTML, and

SMTP. Utilized SQL Server for data storage

Summit Alliance Companies - Dallas, TX. 2000 to 2001

Network Manager – Contract

Summary - Network Manager responsible for maintaining all systems at both the Dallas, and Houston

offices

Supported – Windows 2000 Server, Windows NT Server 4.0, Exchange Server 5.5, Microsoft IIS, SQL

Server 6.5, & 7.0, CheckPoint Firewall-1 on the Windows NT Platform

Occidental Chemical - Dallas Texas 1996 to 2000

Senior Windows Network Administrator – Contract Position

Summary - Day to day management, and operations of the corporate Windows Servers, 99% uptime.

Monitoring all Microsoft, and Novell Servers, and providing performance statistics, Manage corporate

backups using Veritas Backup Exec, and off site data storage

Accomplishments - Developed Corporate PC Support Intranet, providing centralized, easy access to all
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policies, procedures, and configuration documentation through the Intranet

Environment – 4,500 Users, and 600 Servers, 150+ Sites

Supported - Windows NT Server 4.0, 19 Domains, Microsoft DHCP, DNS, WINS, Exchange Server 5.5,

Single Organization, Multiple Sites, SQL Server 6.5, & 7.0 Installations, Microsoft IIS 4.0, Citrix

WinFrame Server (NT 3.51 Platform),

Projects –

E-Mail Migration – Lotus cc:Mail to Exchange 5.5 – Over 1000 users migrated

Managed conversion of 900+ workstations from 4 MB to 16 MB Token ring

Workstation migration from Windows 3.1 to Windows 95

Developed - Microsoft Access applications, Administration tools using Visual Basic, PC support

automation tools

AlliedSignal Aerospace - Fort Worth, Texas 1989 to 1996

Senior Avionics Technician – PC Support

Senior Avionics Technician –Component level repair of microprocessor based radar, and avionics

systems

PC Support - Maintaining 15 PC systems, supporting GPIB Interface between to automated test

equipment with 100% uptime

AeroServ International Inc. - Miami, Florida 1988

Night Shift Supervisor and Avionics Installer

Summary - Night Shift Manager, responsible for keeping all projects on schedule. Managed a project for

the U.S. Navy to retrofit all avionics systems for C-9 aircraft

Accomplishments - All completed on, or ahead of scheduled due date with reduced man-hours, which

directly resulted an increased profit margin on each project

United States Air Force - Homestead Florida 1984 to 1988

Sergeant - Aircraft Control & Warning Radar Specialist – Honorable Discharge

Summary - Maintain, and perform component level repair of Aircraft Control, and Warning Radar

Systems

Education
 Completed 157 hours of college credit

Course Work – Computer Science, Electronic Theory, General Curriculum.

Colleges Attended – Community College of the Air Force, Tarrant County College, LeTourneau

University, St. Leo University, Excelsior College

Rick Childers

3/16/2011 Resume

www.rickchilders.com/Resume/index.htm 3/3


