3/11/2011 View Complete Profile | Corp-Corp

cure Ly e sner s s e sueennes 1N 30 Seconds

FETCH Johs Post Profile Candidates Recruiter Registration Recruiter Login Follow us on: ﬁ n t

View Profile
View Profile
Roscoe D Wimberly (US Citizen) Posted by: Individual TotExp : 10 Yrs Preferred Employment
Sys Admin/Network; NT Admin USExp : 10Yrs Corp-Corp v Available as of Feb-24-11
Elk Grove, CA Ph(C)
Salary : Market W2 Contract v
Relocation : YES Ph(H) : +1-916-565-1272 Rat Market Email [Check Availability]
ate rke
Pref. State(s) : CA Ph(W) : W2-Permanent v
Cisco >2yrs DR >1yrs TCPIP >10yrs DNS >9yrs 1099 Contract v Forward Profile/Resume
i i Need H1B
LAN >10yrs SiteScope >3 yws Network Admin >4 yrs MCP >1yrs ee X [ save in Scratchpad

TCP/IP, DNS, LAN, MCP, SiteScope, ACTIVE DIRECTORY, AOL, BDC, Cisco, COM, Data Center, DHCP, DR, HIPAA, HTML, HTTP,
iphone, Javascript, Network Admin, Operating System

@ Download Resume

Preferred Time to Call . Day & Evening: 8 AM- 8 PMon Home +1-916-565-1272 .
Only for Premium Access
Corp-Corp Info :
Notes : Full Name: Roscoe Wimberly Contact#: 916-565-1272 Current Location:
Domain Experience : Dot Com, IT/Software, Telecom

Enter notes about this profile to share with other recruiters of your company. (Auto Save : ON)

Roscoe D. Wimberly; A+, Network +, MCP, MCSA
9261 Bennoel Court ? Elk Grove CA95758 ?

OBJECTIVE
Professional growth as a Network Administrator with a solid organizational team.

EDUCATION

Techskills of Sacramento 2006 — 2008
Microsoft Certified System Administrator

Sun Microsystems 1999
Solaris Admin | Certification

Heald College 1984
Associate of Science Electronic Engineering

EMPLOYMENT

US Census Bureau Sacramento, CA4/10 — 07/10
Census Enumerator

Meet residents in assigned areas of operation, explain to residents data collection procedures and protocols. Collect requested census data and follow-up with residents
not available upon first visit

to assigned location via return visit and phone contact.

Apple Computer Elk Grove, CA5/09 — 11/09

Customer Support Specialist

Provide outstanding support to iPhone customers. Handle all customer issues related to phone service, damaged devices, application support, device operation,
computer connectivity, data back up, customer refunds and credits. Train new hires on current customer policies and new procedures. Participate in round table
discussions to improve customer retention and satisfaction.

Child & Family Institute Sacramento, CA7/07 — 8/07

IT Support Specialist

Loading and configuring Windows operating systems (Windows Server 2003, Windows XP), migrating Windows servers and workstations. Wireless expansion of LAN’s
and upgrade software applications. Repair and optimization of DNS, DHCP and Active Directory. Establishment of baseline network security, system maintenance, and
disaster recovery. Elevated systems to meet HIPAA compliance.

Pinnacle Property Management Rocklin, CA 3/05 — 1/06

Leasing Consultant

Responsible for leasing apartments to meetincome and occupancy goals, while ensuring the correct process is followed. Procedures included walk/prepare tour route
and open model - display balloons & signs. Respond to telephone inquiries to generate visits to the property, Follow-up with prospective residents via phone calls, letters
& e-mails. Assist community manager with resident complaints concerning rent payments, service requests, etc. Prepare service requests (work-orders) and follow-up
with residents upon completion to insure satisfaction and completeness of work. Verify applicant information (credit report, income, resident history). Walk community
property to verify resident compliance with CC&R’s and regulations. Yardi Voyager knowledge. Prepare/record & make monthly bank deposits.
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9261 Bennoel Court ? Elk Grove CA95758 ?

Chewron Gas & Oil Elk Grove, CA10/03 — 1/05

Customer Service Representative

Provide consistent and outstanding support to customers in a professional manner. Responsibilities include cashiering, safe drops, product inventory, vendor
communication, cash control and team building. Develop professional and courteous relationships with repeat clients.

Openwave Systems Redwood City, CA11/00 —1/02

Windows Systems Administrator

Install, configure & support Netra T1/X1, E250, E450, Store Edge D1000 Arrays, Cisco AS5300/Catalyst 2900XL routers and Alteon/Radware Web Servers.
Responsibilities include VLAN port mapping including first-tier support for VoIP Load Balancing Servers, W2K Server/ Professional. Provide support to DPG, CAG, CIS &
PTG (100+) end users of PCs, servers, workstations, notebooks & software applications. TCP/IP, AT&T VNC & SiteScope application connectivity and troubleshooting.
Remote systems management via secure HTTP Proxy/VPN Tunneling. Budget analysis for hardware and software purchases.

Infoseek /Go.com Sunnyvale, CA8/98 — 11/00

Web Operations Administrator

Lead NT admin for 7x24 data center operations. Design rack mount installation and configuration of HP LH3, LH4, LPR, LxR8000, Netserver/12, PDC, BDC and DNS
servers. Install HPNetRaid 3si SCSI Cards, CPU upgrades, memory upgrades & BIOS updates, configure RAID levels 1,3,5 & 10 & NT Disk Mirroring. MSExchange,
NT4/11S4, MSSQL 6.5/7, RAS, Option & Service Pack upgrades. Remote LAN administration via HP Top Tools & SiteScope. Provide technical supportto 150+ end users of
servers, PCs, notebooks and applications. Author HTML documentation using Frontpage98. GoMail 3.0 JavaScript editing and TCP/IP connectivity troubleshooting.

Inmac Santa Clara, CA 3/91 — 8/98

Systems Administrator/Support Specialist

Troubleshoot, support and administration of NT3.51/4.0 server, PC’s, Macs, notebooks and I/O devices on network. Install and maintain DOS 6.22, MS-Office 4.2, Office
95, Win 3.11/95, AOL, Lotus cc:Mail 2.2, Reflections 1,2 & 95 and RAS. Provide technical support to 60+ end users of multiple hardware & software applications. TCP/IP
integration & troubleshooting, full and incremental b/ups.
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