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Shari lfrach (US Citizen) Posted by: Individual TotExp : 20 Yrs Preferred Employment
Sys Admin/Network; x-Other USExp : 20 Yrs Corp-Corp x Available as of Jan-22-11
Fairfield, CT Ph(C)
Salary : Market W2 Contract v
Relocation . YES Ph(H) : +1-203-673-2243 Rat Market Email [Check Availability]
ate rke
Pref. State(s) : CT Ph(W) : W2-Permanent v
Novell >10ys  Windows NT >6yrs Network Admin >10yrs 3Com >4ys| 1099 Contract X Forward Profile/Resume
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Cisco Routers ~ >2yrs Citrix  >2yrs Ethernet >10yrs Ghost  >5 yrs e x [C] save in Scratchpad

Novell, Migration, Outlook, DR, Windows NT, COM, Desk Top, MS Office, Network Admin, Project Manager, 3Com, ACTIVE
DIRECTORY, C, Cisco Routers, Citrix, eCommerce, Ethernet, Ghost, Lotus Notes, Netware

@ Download Resume

Preferred Time to Call . Flexible - Any Time on Home +1-203-673-2243 .
Only for Premium Access

Corp-Corp Info
Notes

Domain Experience . IT/Software

Enter notes about this profile to share with other recruiters of your company. (Auto Save : ON)

Shari Ifrach
?

Information Technology Service, Support and Project Technologist

Solution and Service oriented IT Specialist with notable successes initiating, directing, supporting and participating in broad range of corporate IT initiatives in direct
support of business objectives.

Aproven track record of delivering to the client, what they need.

Outstanding leadership abilities; able to coordinate and direct all phases of project- based efforts while managing, motivating, and leading project teams.
Demonstrated capacity to plan, implement and complete projects on time.

Adept at developing strategies for supporting and training that allows the end user to work without being alienated.

Hands-on experience in a diverse environment to deliver the service and support needed to accomplish the task at hand.

Core Competencies

Network and Workstation Technical Support.
End User Education

Researching and Solving Network Issues

Technical Proficiencies

Platforms: Macintosh OS, Windows 95/95/2000/XP, DOS

Networking: TCP/IP, Novell, Banyan, IPX/SPX, Ethernet, Token Ring, FDDI

Tools: Microsoft Office Professional, Outlook, GroupWise, Lotus Suite, CC:Mail, Lotus Notes, Citrix WinFrame, and Veritas Backup Exec, McAfee AntiVirus, Norton
AntiVirus, Norton Utilities, Managewise, Ghost.

Hardware: Compagq, Dell, IBM, Toshiba Laptops, Workstations and Servers, QMS and Hewlett Packard Printers, HP Hubs, 3Com Hubs and NIC cards and Cisco Routers.
Professional Experience

Housatonic Community College, Bridgeport, CT 1/1995 — Present
Adjunct Professor
Conduct Training Classes in Microsoft Office 2003/2007 with an emphasis on Databases and Spreadsheets.

Yale New Haven Hospital, New Haven CT 8/30/2010-10/15/2010
Outlook Help Desk Support (contract position)
Conversion from Novell GroupWise to Microsoft Outiook 2007

Substitute Experience in the Elementary School System 9/2009-Present

Norwalk Public Schools

General Substitute

St. Ann School, Bridgeport, CT

Long Term 3rd Grade

Kindergarten -8th General Substitute
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St. Andrew School, Bridgeport, CT

General Substitute

Kindergarten -8th

St. Peter School, Bridgeport, CT

General Substitute

Kindergarten -8th

Educate LLC, New York, New York 8/2006- 8/2009

WWW.Educatellc.com

Tech Integrator

Taught or co-taught over 1200 classes in integrating technology for Core Curriculum in the Bridgeport Diocese.

Created lessons for grades PreK-8th in the core curriculum using technology that support the district wide Goals in Bridgeport Dioceses,
Developed teacher’s use of technology in the classroom with the core curriculum in Connecticut.

Workshops for K-8 teachers in all aspects in of the Connecticut school curriculum

Fairfield Public Schools, Fairfield, CT 10/2004- 6/2006
Summer School Paraprofessional — Special Education
Support and Educate Special Needs Students

Paraprofessional —Adaptive Learning Center —Starting Jan 3,
Support and Educate Special Needs Students

Permanent Building Substitute — Special Education, Fairfield Warde High School
Learning Center Tutoring with Special Needs Students
Rotating Substitute- Elementary, Middle and High School.

Century 21 HomeServices Richter Real Estate, Fairfield CT 4/2002 — 3/2004

Support 30 Desktops and 3 Servers across 3 locations.

Manage Change and Issues directly related to the Company Website.

Support Active Directory in Windows 2000 Network.

Create and Deliver in House Training on Both Microsoft Applications and In House Applications.
Design Advertising using Publisher, and Adobe Photoshop, Acrobat.

MeadWestvaco, Stamford CT 4/2001- 3/2002

Contractor- Network Administrator

Design and Implement a User Training Program thatincludes, Lesson Plans, Cheat Sheets and a Newsletter Notification.
Manage, Maintain and Administrate Netware 5.1 and GroupWise systems

Install, Configure, and Monitor Network Monitoring Tools

Create a Disaster Recovery Plan for 2 offices.

DollarsDirect.Com, Stamford, CT 4/2000 to 4/2001

Web Manager

Program Manager on E-commerce Web Site

Involved in all aspects of the site going live

Monitor all production issues which includes but not limited to coordinate process control and interface with credit authorization company, stress testing, site
development with programmers located in India

Responsible for quality control including supervision of 2 staff members

Train foreign correspondent’s staff in the use of international interface

Ifrach Associates 5/1996-4/2001

President

Prime Resources, Bridgeport, CT

Project: Macintosh Support

Macintosh G4/G3 Troubleshooting

Connected Macintosh to a Windows NT Network
Installed Outlook on Macintosh Clients

Yale / New Haven Hospital, New Haven CT

Project: Desktop Migration - Migration Liaison

Project Coordinator and liaison to explain migration to end users, coordinator special issues within the hospital environment
Upgrade all necessary components for GroupWise, Year 2000 and server integration for 5 Servers and 600 Workstations.
Troubleshoot clientissues,

Provided backup for training, network administration and client upgrade

Maintain control list of outstanding MIS problems.

Interview and Manage Staff for Migration

Perkin ElImer, Shelton CT

Project: Macintosh Support

Installed and Upgrade Macintosh Operating System and End User Software
Fixed Epson Printing Problems

Resolved Network Issues

Danbury Health Systems, Danbury CT
Project: Designed Business Flow for Help Desk 7X24 support

Professional Network Services/Aztec Technology Partners, Trumbull CT
Project: Manage Help Desk

Managed a Staff of 3-7

Conducted 1st Level Interviews for Human Resources for General consulting
Supported for all clients 1st Level Server

Supported Internal Network on site of 4 servers.

Bayer Pharmaceuticals, Orange CT
Project: Supported Macintosh and Windows NT workstations.
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Norwalk Hospital, Norwalk CT
Project: Create a Help Desk and Train Staff

Hubbell Inc. Wire Device Division, Milford CT 1/1995- 5/1996

Small System Analyst

Setup Windows NT and SQL as an Application Server. Communicating with a Novell Network

Designed a Division Wide Enterprise based Novell 4.1 Network using Raid 5 Technology and Switching. (6 locations in CT and Puerto Rico)

Project Manager for a Sales Force Automation for MIS
Wrote and Implemented Standards for PC Acquisition
Wrote and Implemented Standards for Server Configurations

Professional Network Services, Trumbull, CT 11/199310/1994

Network Specialist

Responsibilities Included Design, Installation, And Maintenance Of Nowell File Servers, And Their Respective Backups, Disaster Recovery, And Any Environment.
Installation And Repair Of IBM, Compaq, And Apple Macintosh Computers.

Support Of Any Software Applications Running Under Novell, Ms-Dos, Windows, And Macintosh Platforms.

Trained Novice Administrators And End Users In Networking.

United States Surgical Corporation, Norwalk, CT 1/199010/1993

P.C. Support Analyst

Project Manager for Designing and Implementing Fiber to the Desk Top Network for New Building Construction. 3 servers 350 users

Responsible for the design, installation and maintenance of NOVELL File Severs, and their respective backups and disaster recovery.

Responsible for solving end user software problems, software licenses, user, file, and securityadministration. Designed and implemented departmental training
programs.

Education and Credentials

NOVELL CNE 3,4,and 5

Bachelor of Science, Education

Central Connecticut State University, May 1982

Certification:

Interim Initial Educator Certificate Endorsed For Skilled Trades, Information Systems Technology.
Provisional Educator Certificate in Elementary Education

Jobs by Category: Java J2EE Jobs Mainframe Jobs Database Developer Jobs Dot NET, VB, ASP, C# Jobs Web / Internet Jobs
DBA's Jobs Oracle Apps Jobs Embedded System Jobs Data Warehousing / ETL Jobs C++, VC++ Jobs
SAP Jobs People Soft Jobs Business Analyst Jobs System Admin/Network Jobs Reporting Tools Jobs
Siebel Jobs QA / Testing Jobs Project Management Jobs Unix, C, Shell Scripting Jobs EAI - MiddleWare Jobs

Links: QFetch.us | Jobs by State | Contract Jobs | Consultant Resumes | Employer Directory | Press Release | Feedback | Privacy Policy | Terms & Usage Policy | Unsubscribe

corp-corp.com/emp/EMP_view_rs.aspx?... 3/3



