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Stacey M Aiton (US Citizen) Posted by: Individual TotExp : 14 Yrs Preferred Employment
Sys Admin/Network; NT Admin USExp : 14Yrs Corp-Corp v Available as of Feb-04-11
Deering, NH Ph(C) : +1-978-580-5008
Salary : 90K/ W2 Contract v
Relocation : NO Ph(H) : +1-603-529-4935 Rat Market Email [Check Availability]
ate rke
Pref. State(s) : NH Ph(W) : W2-Permanent v
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ACTIVE DIRECTORY, Desk Top, Ecora, Netware, Novell, Open View, Security, C, Citrix, Citrix Admin, Data Center, DHCP, IIS, LAN,
MCSE, Windows 2000, Windows 2003, Windows NT
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Notes

Domain Experience : HealthCare, IT/Software, Manufacturing, Pharmaceuticals
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Stacey M. Aiton

235 North Rd. Deering N.H. 03244
H

C

Objective To obtain a position in the Technical Services /T field where my past experience and strong customer and technical support capabilities will be fully utilized and
advanced.

Experience Pfizer (Formerly Wyeth) 11/2000 — 10/2010

IT Engineer

Responsible for the administration of 3000+ Windows 2000, 2003 & 2008 servers in

an Active Directory environment. Perform cGMP qualification and validation on servers and applications to ensure standardization and compliance as well as maintaining
data integrity.

Provide support at the OS level to System/Application owners as needed. Maintain system

stabilityagainst malware utilizing tools such as Ecora Patch Manager and McAfee ePolicy Orchestrator. Provide 3rd tier support to Data Center Operations staff. Monitor
servers using

tools such as HP Openview and Compagq Insight Manager. Novell GroupWise

email administrator maintaining 13 Novell Netware 6.5 servers as well as providing dayto

day support to technicians and clients. Worked from remote home office location for 3 years

proving the ability to work independently with little to no supervision. Previously supervised

a staff of 4 desktop support technicians with dotted line supervision to a staff of

12 contractors.

Tufts Health Plan, Waltham, MA 2/1999 —11/2000

Associate Desktop Engineer

Responsible for implementing technical solutions as required for integrating and updating software systems. Perform testing and validation of various software
packages. Perform installations to pilot groups and design electronic software distribution packages. Provide advanced, 3rd tier technical support to Helpdesk and Field
Technicians when called upon. Responsible for the training and transition of technical knowledge to technical staff. Participated in extensive Y2K testing to validate over
150 company standard applications. Participated in the planning, development and implementation of a company wide electronic fax project.

Tufts Health Plan, Waltham, MA. 2/1998 — 2/1999

PC Specialist /1

Responsible for in depth troubleshooting, configuration and support of all desktops, laptops and printers throughout the company. Responsible for configuring all PC’s
company wide for Y2K compliance and DHCP conversion. Assisted in coordinating various relocations throughout the company providing pre and post move support.

Education/Certification

Computer Learning Center, Methuen, MA. 5/1995 — 5/1996

PC /LAN Technical Specialist G.P.A 4.0.

MCSE — Microsoft? Certified Systems Engineer/ Windows Server 2003
MCSA - Micros oft® Certified Systems Administrator: Security

CNA- Certified Novell Administrator

CCA- Certified Citrix Administrator

CompTIA Security+ Certified Professional

corp-corp.com/emp/EMP_view_rs.aspx?... 1/2



3/11/2011

Skills

Windows NT/2000/XP/2003

Active Directory/NDS/IIS

McAfee ePolicy Orchestrator/VirusScan Enterprise
Ecora Patch Manager/Enterprise Auditor
Peregrine/Support Magic/Vantive Call Tracking Systems
HP Openview

Novell Netware

Supervisory/Management

Citrix Metaframe XP/Presentation Server 4.0
cGMP ; CFR Part 11 Compliance

References Available Upon Request
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Database Developer Jobs
Embedded System Jobs
Business Analyst Jobs
Project Management Jobs

Dot NET, VB, ASP, C# Jobs
Data Warehousing / ETL Jobs
System Admin/Network Jobs
Unix, C, Shell Scripting Jobs

Web / Internet Jobs
C++, VC++ Jobs
Reporting Tools Jobs
EAI - MiddleWare Jobs
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