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Santa Clara, CA

Relocation : NO

Pref. State(s) : CA

  Ph(C) : +1-408-219-1445

  Ph(H) :

  Ph(W) :

   Salary : Market

   Rate : Market

TCP/IP > 10 yrs Exchange Serv > 7 yrs SAN > 5 yrs Security > 4 yrs
 

Ghost > 10 yrs LAN > 10 yrs VMWare > 4 yrs ACTIVE DIRECT > 10 yrs

VMWare, SAN, ACTIVE DIRECTORY, Security, Data Center, Cisco, Ghost, intel, RAID, vSphere, C, Deployment, EMC, Exchange

Server, LAN, Vista, VOIP, Desk Top, IIS, KVM

Preferred Time to Call : Flexible - Any Time on Cell +1-408-219-1445

Corp-Corp Info :

Notes : I have experience Deploying IBM and HP Blade Centers and IBM SANS.

Domain Experience : Dot Com, Financial, Government, IT/Software, Manufacturing, Pharmaceuticals

Enter notes about this profile to share with other recruiters of your company. (Auto Save : ON)

  

Terrence Healy 1906 Magdalena Circle, #52 Santa Clara, CA 95051 

Email: 

SUMMARY 

Senior Vmware 4.0, W2k8, W2k3, Systems administrator, Currently Deploying Vmware Vsphere Enterprise Plus. EMC Certified with Clarion, with 15 years experience

working in large Data Centers. 5 Years Deskside User Support. Intel server hardware expert, Exchange 2000/5.5 experience, 2003 active directory administration,

Microsoft Patch Management, Virus Software Management, Raid, Network and Server Security Management. Software Deployment to bare metal via ADS and Ghost and

WDS .Created master Images for deployment, Vast 24/7 experience in Large Data Centers. Attended VMware 3.5 ESX Bootcamp twice and Trained with CA Products

NSM DSM UAPM Service Desk and Cleverpath Portal administration and Cisco Unity Voip administration. Completed Second Vmware bootcamp and Security+ certified

as of June12,2009, Completed Vmware onsite Fast Track Class.HP and IBM Blades and SAN’s 

TECHNICAL SKILLS 

OPERATING SYSTEMS: Vista, Windows, 2000/2003, 2008, Dos, 95, 98, 2000, XP Windows NT 4.0, System 7 

APPLICATIONS: Active directory, VMware Vsphere 4.0, CA NSM, DSM Exchange W2k3, W2k, W2k8, 5.5. IIS, DHCP, Clever Path Portal, Cisco Unity, 

DNS, WINS, SYMANTEC, MCAFEE, MAESTRO, TIVOLI, 

Avocent, DSVIEW 

TERMINAL SERVER, ADS, WDS, GHOST, LOTUS NOTES, 

REMEDY, OUTLOOK, OFFICE, Microsoft Visio, 

ARC SERVE 2000, Veritas. 

HARDWARE: All Intel Servers, worked with latest Dell, HP, Servers,32 and 64 bit,HP/EVA8000SAN , HP Class C Blade servers,IBM BLADES, RAID 10 

,Fiber Channel, SWITCHES, Desktops and Laptops, 

Wireless, Automated Tape Libraries, RAID, DLT and LTO. 

EMC Certified on Clariion,IBM DS5020 SAN,EVA, Avocent KVM over IP, APC 

IBM\Collabera\Silicon Valley Labs\Bailey Ave,San Jose,Ca Senior Vmware and SAN administrator 

May2010 to Oct 2010: Assisting in Migrating Company Purchased (SPSS) to SVL Data Center\ Set up three IBM Blade Centers and two IBM DS5040 SAN’s used for

Vmware LabManager. Consists of 2 Vsphere Vmware Clusters with Development and production servers. Currently relocating and migrating servers from data centers

around the world, working with world wide team. 

Department of Defense, Defense Manpower Data Center, Marina CA, Senior Vmware Systems administrator, System Tools Team 

Deployed Vmware Vsphere Enterprise plus on 2 HP 7000 Blade Centers, with B460G6 Blades and a Netapp. Stood up POC for Vmware, completed to production. 

Aug 2008 to April 2010: Working with CA Tools, NSM, DSM, UAPM, Service Desk. Monitoring servers, rolling out CA products, trouble shooting monitoring, using DSM to

distribute software. New server builds, assisting Systems team with security remediation, writing documentation. Required7 year security background check. Clever path

Portal Administration, 
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Hitachi Data Systems, Santa Clara Virtual Machine Administrator Nov 07 to July 08 

Created Virtual Machine running Hitachi Hi Command Software and Raid Simulator for sales purpose of demonstrating Hitachi Hicommand software suite for Storage

Area Networks for field sales personnel. 

Yodlee Inc Redwood City July 01 to September 21rst 2007, Helpdesk and Sys admin 

Managed all helpdesk and It issues, building out new laptops, Cisco VOIP Phones Cisco Unity admin, Safe-boot, Remedy, XP, Vista, Oracle, Doors, PGP. Moving

mailboxes from crashed storage group on Exchange, trained other employee’s to Image laptops and trouble shoot It issues. Filled in for 8 weeks to give them time to hire

new personnel. 

Siemens Business Services at Microsoft Mountain View, CA DEC 05 to March 21 2007 

Senior Systems Engineer and Lab Manager at Microsoft Technology Center. 

I managed a State of the Art Data Center with all the latest technology from HP,Dell,EMC.Unisys,Xiotech,Whale,Certeon,MPC and too many vendors to name, HP Pro

Curve switches, ISCSI SATA SANS, HP EV8000 SAN, 8 way DUAL core servers, Unisys 16 way machines running Datacenter, Avocent KVM over IP,APC Racks and

Power... Microsoft does proof of concept and architectural design sessions with major corporations using the Data center and four labs. I deploy software to baremetal

servers and do software builds of workstations and servers and capture and deploy the images with Automated Software Deployment (ADS/Microsoft) using Sysprep,

2003 PE, Ghost, and WDS for Vista and Longhorn. 

IBM\CDI at Alza/Johnson and Johnson Mnt. View, CA Sept 04 to Nov05 

Senior Systems Administrator (Contractor) 

W2k Administration, Server and Storage Group, New Server Builds, Monitor Tape Backups, Grave Shift, Correcting NTFS permissions on large Network Appliance file

server. 

MARFIC TECHNOLOGY at SiliconOptix at San Jose, CA May 2004 to July 2004 

Senior Systems Administrator (Independent Consultant) 

W2K administration, Active Directory, Exchange 2000 Administration, Desk side Support, Polycom Video Conferencing, general daily user account administration,

Performed hard recovery on Exchange server due to hard drive failure and back up tape failure. I was able to restore the Exchange server to point of failure. I Reconfigured

Exchange server to a full backup dump to a file server daily, that is backed up to a Dell DLT Power vault. I was able to replace both Drive and Tape unit under warranty at

no cost. This is the corporate site and I am also performing Immediate Red Carpet support for CIO and Executives. I was documenting processes and procedures to

hand off to permanent hire in future. 

CALIFORNIA SOCIETY CERTIFIED PUBLIC ACCOUNTANTS at Redwood City, CA Dec 2003 April 2004 

Senior Systems Administrator (CONTRACTOR) 

W2K administration, Active Directory, Data Migration, Server Hardware Upgrades, Planned and Implemented Server firmware and driver upgrades, Planned and

implemented Microsoft Patch concurrence, corrected Enterprise Virus Management, Mentoring of Junior Administrators. Assisted in VOIP rollout, captured processes into

procedures, recommended Active directory Architecture changes, planned and implemented them. 

ASPECT COMMUNICATIONS at San Jose, CA Aug-Dec 2003 

Senior Systems Administrator (CONTRACTOR) 

NT2000/2003/4.0 administration, Arc Serve 2000, daily problem tickets performing administrative support for active directory, Exchange 2000, New server builds, server

consolidation, 24/7 Support. 

IBM-GLOBAL SERVICES at NISSAN, Smyrna, Tennessee Aug 2002 to June 2003 

Systems Integration Management Specialist 

NT 4.0 and Windows 2000 System administration, new server builds, SNA Server and Printing, User and Directory Mgt. Security, Microsoft Patch Management, 24/7 on

call, 100 Servers, Support of 30 development servers and Application Engineers on roll out of new Production applications. Expert with Intel Server hardware, Compaq,

Dell and especially IBM. Supported 7000 end users. Able to Capture Processes into Written procedures. 

IBM-GLOBAL SERVICES at Solectron Corp. Milpitas, CA Oct 2000 to July 2002 

NT Lead/Supervisor 

Supervising a Team of 10 NT administrators, Security Focal, Problem Management for 250 Intel based Servers. On call 24/7. Change Management Coordinator,

hardware expert, Exchange administration, user administration, Microsoft patch Management, 

Norton and Mcafee administration, Clusters, Support of Application Engineers and VIPS. 

IBM-GLOBAL SERVICES at Rational Software Corp. Cupertino, CA May 99 to Oct 2000 

NT/Exchange Systems Administrator 

NT Admin at Rational Software working for IBM-GS, Responsible for 200 7/24 servers, User Admin, Exchange Admin. NT Server, Exchange 5.5, IIS, Terminal Server, VPN,

3rd Level Support for Desk side Techs. 

IBM-GLOBAL SERVICES at Lucent Technology, Fremont, CA Aug 1997- Dec 1999 

Systems Administrator/Site Focal 

Desk side Support, and Remote Access Support, Win95, NT, Exchange, LotusNotes, TCP/IP, netbui, IPX/SPX, Office 97, Win98, Mcafee Virus Suite, Ghost, Support of

Desktop and Laptops, Lan connectivity, Solve network related Issues, SMS, Mcafee Helpdesk, Hummingbird, Onsite Support for Unix servers and Printers. Mostly Involved

late model Laptops from Compac and Toshiba, this was onsite support of 200 users and 250 Virtual office Remote users. 

Hewlett Packard San Jose 1996 

DESK SIDE SUPPORT TECHNICIAN (CONTRACTOR) 

Support of end users laptops and desktops, NT.4.0, SMS, Mcafee problem management software. 

Siemens Corporation Cupertino 

HELPDESK(Contractor) 1996 

Setting up and Staffing Help Desk, attended Mcafee University for use and administration of Mcafee Helpdesk. 

3com Corporation Sunnyvale June 1995 to June 1996 

SOFTWARE QA TECHNICIAN (CONTRACTOR) 

Setting up Complex Networks, with all Operating systems and testing Prototype Network Interface Cards and Drivers with all latest manufactures of desktops and servers

using Novell and NT gathering results for Engineering analysis. Installing Server and Client Software utilizing all Protocols, through Ethernet and FDDI (Fiber Optic) Hubs,

routers, Switches. 

Education 

VMWARE FAST TRACK CLASS onsite at DMDC 2010 
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VMWARE FAST TRACK CLASS onsite at DMDC 2010 

Microsoft Security Seminar at Unitek 03/24/2004 

Unitek 2000 MCSE Boot Camp in July 2002, Microsoft 2000/Active Directory, Microsoft Certified professional Certificate 

Computer Training Academy, San Jose, CA 1997 Diploma Program; Computer LAN Tech Certificate courses, Novell Certified Network Engineer test Preparation,

Windows NT, Unix, Desktop hardware and Network and Lan. 

Phillips Junior College AA Degree, 3.75 GPA Deans List 1994 IT Major 

Hartnell College: A/C and D/C Electronics Courses 1984 

All Phases of Electronic Mfg. 5 Years Experience, Quality Assurance Inspector 10 Years. IT 10 years
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