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Warren Warshaw (US Citizen) Posted by: Individual TotExp : 14Yrs | preferred Employment
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T . -
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WARREN WARSHAW
83 Ridgewood PI.

FL 2

Staten Island, NY 10301
Home

Cell

SKILLS:

Help Desk/Support

Provided telephone and computer support to 30 retail stores with Syms Corp.

Provided support to 30 users in the Manhattan office of Ben Elias Industries, both on the IBM AIX system and Windows desktop computers.

Possess in depth knowledge of Windows 2000, Windows XP, Windows Vista, Office 2000, Office 2003

Possess basic network troubleshooting skills in LAN/WAN, TCP/IP, WINS, DNS, DHCP

Reloaded Windows computers from scratch.

Familiar with all Windows programs — Word, Excel, Outlook, Outlook Express, Internet Explorer, Firefox, Windows Explorer, internet security suites, printers, etc.

Programming
14-year veteran of PICK programming and procs

Business Familiarity
Familiar with all aspects of business — accounting, sales, inventory, purchasing, etc.

System Migration
Supervised migration in the Manhattan office of Ben Elias Industries from a Data General Aviion system to an IBM AIXsystem
All computers and peripherals working immediately upon completion of migration

EMPLOYMENT:

Ben Elias Industries Corp., New York, NY

June 1997 — Sep 2010

Sr. Systems Analyst/User Support

Worked on an IBMp615 in-house system running on a PICK/Universe operating system
Completed migration to this system from a Data General Aviion 4605 system
Responsible for maintenance and enhancement of programs in the following areas:
Accounting

Inventory

Sales orders

Purchase orders

Developed an accounts payable batching system
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Syms Corp., Secaucus, NJ

August 1996 — May 1997

Junior Programmer/Analyst

Maintained and enhanced Data/Basic programs in the following areas:

Inventory

Point-of-sale

Accounting

Provided 24-hour beeper and telephone support for the help desk, Sun Sparc1000 computer system and the entire corporation

Syms Corp., Secaucus, NJ

May 1993 — August 1996

Computer Room Operator (in Help Desk/Operations Dept.)
Operated main computer system for the entire corporation
Provided telephone support for all retail stores

Syms Corp., Paramus, NJ

September 1983 — May 1993

Assistant Department Manager — Haberdashery Department

Supervised employees’ activities

Responsible for merchandising and overall organization of the department
Performed retail check-out procedures

Raymond Warshaw & Co., River Edge, NJ
June 1979 — May 1988
Carried out bookkeeping and related duties for diverse corporations including payroll analysis, general ledger recording and bank reconciliations

EDUCATION:

William Paterson College, Wayne, NJ

September 1982 — June 1984
Program of Study: Computer Science

Stevens Institute of Technology, Hoboken, NJ
September 1981 — June 1982
Program of Study: Computer Science
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