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Deployment, Director, Security, ACTIVE DIRECTORY, Apple Mac, AutoCAD, Desk Top, ACCESS, Citrix, Citrix XenDesktop, DR,
Dreamweaver, LAN, Linux, MS Office, MS Project, Project Manager, Spring, SQL Server, Symantec
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William Thomas IT Professional
103 Spring Lane, Rockport ME 04856

Objective
To become a valuable part of a high performing team in a position that utilizes mytechnical and professional skills, ata company that rewards results and provides
opportunity for growth.

Technical Skills/Knowledge

IT Infrastructure Tools

Windows Server 2000, 2003, 2008, SBS — Active Directory — Group Policy — Exchange — WSUS — Symantec Backup Exec — Sunbelt Viper Enterprise — Vmware ESXi,
Workstation, Fusion — Logmein IT Reach, Backup, Hamachi — Citrix GoToAssist, XenDesktop 4 — Neoware Linux- RDP — MS SQL Server

Productivity Applications
Microsoft Office Suite, MS Project - Adobe Dreamweaver, Acrobat — CAD CAM — Visio — Google Documents —

Hardware Platforms
HP, Dell, Lenovo, and custom built servers and workstations - Watchgaurd security appliance - managed switches - routers — printers, document centers — digital
radiography— CNC controls — Mac — DLT Libraries — server and workstation blades — thin clients

Career Achievements

Founder of Thomas Consulting LLC, responsible for business and technical roles including, outsourced IT management, technology consulting, and digital radiography
integration for successful dental practices in Maine.

Designed and deployed a solution that delivers virtual Windows desktops on Mac laptops and allows secure HIPPA compliant remote access to patientinformation
systems for healthcare providers to consult with patients when the providers are away from the office.

Designed and deployed a VDI (virtual desktop infrastructure) solution that replaced desktop computers in the classroom with virtual desktops on blade workstations to
consolidate management and create cost savings and enhanced capability.

Complete physical and logical network redesign and deployment for school system. Project included adding managed switching, fiber interconnects, perimeter security,
network monitoring, Active Directory design and deployment, server virtualization, group policy deployment, and automated workstation management.

Developed curriculum and delivered instruction to students and faculty on computer aided design and manufacturing including 3D modeling, rapid prototyping, milling,
turning, laser cutting, controls, gcode, and workflow simulation.

Worked with school director’s association leadership and a working committee to develop requirements, design the architecture and user interface, provide project
management services and hosting for a statewide web based studentinformation system.

Responsible for the daily data backup and management tasks for the northern region data centers at MBNA America including writing backup jobs, monitoring jobs,
reporting and resolving issues, complying with information security protocols, handling restore requests, and physical archival of backup media.

After applying for a position as a helpdesk professional at MBNA America with no former experience, became Microsoft Certified (NT Workstation) in one week at the
request of the hiring manager. (Yes, | did get the job; no I did not sleep that week.)

corp-corp.com/emp/EMP_view_rs.aspx?...

1/2



3/9/2011 View Complete Profile | Corp-Corp

Work History

Thomas Consulting LLC, Rockport Maine
April 2009 — Present
Owner — IT consulting, management and integration for dental practices

Mid-Coast School of Technology, Rockland Maine
August 2005 — May 2009

Instructor — computer aided design and manufacture
IT Director — responsible to director and board

Edit Systems, Rockport Maine
August 2003 — September 2005
Owner — IT consulting, application development for schools

MBNA America, Camden Maine

March 1999 — April 2003

LAN Administrator — network support, regional backup and disaster recovery
Help Desk — end user support

Previous Employers

Wight Consulting Engineers, Barrington lllinois

Vice President, Construction Management

United States Marine Corps, Cherry Point North Carolina
6055 - AV-8B hydraulics mechanic
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